MEMBERS INTERESTS 2012

A Member with a disclosable pecuniary interest in any matter considered at a meeting must disclose the interest to
the meeting at which they are present, except where it has been entered on the Register.

A Member with a non pecuniary or pecuniary interest in any business of the Council must disclose the existence and
nature of that interest at commencement of consideration or when the interest becomes apparent.

Where sensitive information relating to an interest is not registered in the register, you must indicate that you have an
interest, but need not disclose the sensitive information.

Please tick relevant boxes Notes
General
1. | have a disclosable pecuniary interest. [] | You cannot speak or vote and must
withdraw unless you have also
ticked 5 below
2. | have a non-pecuniary interest. [1 | Youmay speak and vote
3. | have a pecuniary interest because

it affects my financial position or the financial position of a
connected person or, a body described in 10.1(1)(i) and (ii)

and the interest is one which a member of the public with . Y‘?tzdca”mf Sfeak or VO"Z and m73f
Wi raw uniess you ave aiso
knowledge of the relevant facts, would reasonably regard as ticked 5 or 6 below

so significant that it is likely to prejudice my judgement of the
public interest

or

it relates to the determining of any approval consent,

licence, permission or registration in relation to me or a

connected person or, a body described in 10.1(1)(i) and (ii) You cannot speak or vote and must

and the interest is one which a member of the public with O t"‘.”thd’a"" unless you have also
icked 5 or 6 below

knowledge of the relevant facts, would reasonably regard as

so significant that it is likely to prejudice my judgement of the

public interest

4. | have a disclosable pecuniary interest (Dispensation
16/7/12) or a pecuniary interest but it relates to the functions
of my Council in respect of:

(i) Housing where | am a tenant of the Council, and those [ | You may speak and vote
functions do not relate particularly to my tenancy or lease.

(i) school meals, or school transport and travelling expenses
where | am a parent or guardian of a child in full time

education, or are a parent governor of a school, and it does | | You may speak and vote
not relate particularly to the school which the child attends.

(iii) Statutory sick pay where | am in receipt or entitled to receipt [1 | Youmay speak and vote

of such pay.

(iv) | An allowance, payment or indemnity given to Members [ | You may speak and vote

(v) Any ceremonial honour given to Members [1 | You may speak and vote

(vi) | Setting Council tax or a precept under the LGFA 1992 [1 | You may speak and vote

5. A Standards Committee dispensation applies (relevant lines [ | See the terms of the dispensation
in the budget — Dispensation 20/2/13 — 19/2/17)

6. | have a pecuniary interest in the business but | can attend [l | You may speak but must leave the
to make representations, answer questions or give evidence room once you have finished and

as the public are also allowed to attend the meeting for the cannot vote

same purpose

‘disclosable pecuniary interest’ (DPI) means an interest of a description specified below which is your

interest, your spouse’s or civil partner’s or the interest of somebody who you are living with as a husband

or wife, or as if you were civil partners and you are aware that that other person has the interest.

Interest Prescribed description

Employment, office,  Any employment, office, trade, profession or vocation carried on for profit or gain.

trade, profession or

vocation

Sponsorship Any payment or provision of any other financial benefit (other than from the relevant
authority) made or provided within the relevant period in respect of any expenses
incurred by M in carrying out duties as a member, or towards the election expenses of
M.
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This includes any payment or financial benefit from a trade union within the meaning
of the Trade Union and Labour Relations (Consolidation) Act 1992.

Contracts Any contract which is made between the relevant person (or a body in which the
relevant person has a beneficial interest) and the relevant authority—
(a) under which goods or services are to be provided or works are to be executed; and
(b) which has not been fully discharged.

Land Any beneficial interest in land which is within the area of the relevant authority.

Licences Any licence (alone or jointly with others) to occupy land in the area of the relevant

Corporate tenancies

Securities

authority for a month or longer.

Any tenancy where (to M's knowledge)—

(a) the landlord is the relevant authority; and

(b) the tenant is a body in which the relevant person has a beneficial interest.

Any beneficial interest in securities of a body where—

(a) that body (to M's knowledge) has a place of business or land in the area of the
relevant authority; and

(b) either—

(i) the total nominal value of the securities exceeds £25,000 or one hundredth of the
total issued share capital of that body; or

(ii) if the share capital of that body is of more than one class, the total nominal value of
the shares of any one class in which the relevant person has a beneficial interest

exceeds one hundredth of the total issued share capital of that class.

“body in which the relevant person has a beneficial interest” means a firm in which the relevant person is a partner or a body
corporate of which the relevant person is a director, or in the securities of which the relevant person has a beneficial interest;
“director” includes a member of the committee of management of an industrial and provident society;

“land” excludes an easement, servitude, interest or right in or over land which does not carry with it a right for the relevant
person (alone or jointly with another) to occupy the land or to receive income; “M” means a member of a relevant authority;

“‘member” includes a co-opted member; “relevant authority” means the authority of which M is a member;

“relevant period” means the period of 12 months ending with the day on which M gives notice to the Monitoring Officer of a DPI;
“relevant person” means M or M’s spouse or civil partner, a person with whom M is living as husband or wife or a person with
whom M is living as if they were civil partners;

“securities” means shares, debentures, debenture stock, loan stock, bonds, units of a collective investment scheme within the
meaning of the Financial Services and Markets Act 2000 and other securities of any description, other than money deposited
with a building society.

‘non pecuniary interest’ means interests falling within the following descriptions:

10.1(1)(i) Any body of which you are a member or in a position of general control or management and

to which you are appointed or nominated by your authority;

(i)  Any body (a) exercising functions of a public nature; (b) directed to charitable purposes; or (c)
one of whose principal purposes includes the influence of public opinion or policy
(including any political party or trade union), of which you are a member or in a position of
general control or management;

(iii) Any easement, servitude, interest or right in or over land which does not carry with it a right
for you (alone or jointly with another) to occupy the land or to receive income.

10.2(2) A decision in relation to that business might reasonably be regarded as affecting your well-
being or financial position or the well-being or financial position of a connected person to a
greater extent than the majority of other council tax payers, ratepayers or inhabitants of the
ward, as the case may be, affected by the decision.

‘a connected person’ means

(@) amember of your family or any person with whom you have a close association, or

(b) any person or body who employs or has appointed such persons, any firm in which they are a

partner, or any company of which they are directors;

(c) any person or body in whom such persons have a beneficial interest in a class of securities

exceeding the nominal value of £25,000; or

(d) any body of a type described in sub-paragraph 10.1(1)(i) or (ii).

‘body exercising functions of a public nature’ means

Regional and local development agencies, other government agencies, other Councils, public health

bodies, council-owned companies exercising public functions, arms length management organisations

carrying out housing functions on behalf of your authority, school governing bodies.

A Member with a personal interest who has made an executive decision in relation to that matter must

ensure any written statement of that decision records the existence and nature of that interest.

NB Section 21(13) of the LGA 2000 overrides any Code provisions to oblige an executive member to

attend an overview and scrutiny meeting to answer questions.
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LICENSING SUB-COMMITTEE HELD:26 NOVEMBER 2013
Start: 10.40am
Finish: 1.25pm

PRESENT: Councillor Kay (In the Chair)

Councillors: Owen
Mrs Stephenson

Officers: Principal Solicitor (Mr L Gardner)
Senior Licensing Officer (Mrs M Murray)
Senior Licensing Officer (Mr A Denton)
Principal Member Services Officer (Mrs S Griffiths)
Member Services Work Placement (Mr M Birchall)
Environmental Health Work Placement (Mr P Garratt)
In attendance: Councillor Mrs Baybutt (Ward Councillor)
Councillor Mrs C Evans (Ward Councillor)
Mr T Callaghan (Owner Fifteens @ The Fox)
Ms L Langton (Operations Manager)
Mr. Johnson (Objector)
Mr. Gifford (Objector)
Ms Hale (Objector)
APOLOGIES
There were no apologies for absence received.
MEMBERSHIP OF THE COMMITTEE
There were no changes to Membership of the Committee.
URGENT BUSINESS

There were no items of urgent business.

DECLARATION OF PARTY WHIP

There were no declarations of a party whip.

DECLARATIONS OF INTEREST

There were no declarations of interest.
MINUTES

RESOLVED That the Minutes of the meeting held on 13 September 2013 be
received as a correct record and signed by the Chairman.
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23.

24,

LICENSING SUB-COMMITTEE HELD:26 NOVEMBER 2013

LICENSING HEARING PROCEDURE
The Chairman outlined the Licensing Hearing Procedure.

APPLICATION FOR A VARIATION OF PREMISES LICENCE IN RESPECT OF
FIFTEENS AT THE FOX, 24 ROBY MILL, UP HOLLAND, LANCASHIRE, WN8 0QF.

Consideration was given to the report of the Assistant Director Community Services as
contained on pages 149 to 228 of the Book of Reports in respect of an application for a
variation of a premises licence in respect of Fifteens @ The Fox, 24 Roby Mill, Up
Holland, Lancashire, WN8 0QF.

In considering this matter the Sub — Committee had regard to its Licensing Policy and
the guidance issued under S. 182 of the Licensing Act. It considered the relevant
Licensing Objectives on this occasion was the ‘prevention of crime and disorder’,
‘protection of children from harm’ and ‘public nuisance’.

On hearing evidence from the Applicant and Objectors the Sub — Committee:-

RESOLVED: A. That the sale of alcohol shall be permitted between the hours:-
Sunday to Thursday 10.00 hours to 00.00 hours and Friday and
Saturday 10.00 hours to 02.00 hours.

B. That the Premises shall be open to the public between the hours:-
Sunday to Thursday 10.00 hours to 00.30 hours and Friday and
Saturday 10.00 hours to 02.30 hours.

C. That late night refreshment shall be permitted between the hours:-
Sunday to Thursday 23.00 hours to 00.00 hours and Friday and
Saturday 23.00 hours to 02.00 hours.

D. That recorded music shall be permitted between the hours:- Sunday
to Thursday 10.00 hours to 00.00 hours and Friday and Saturday
10.00 hours to 01.00 hours.

E. That live music shall be permitted between the hours Sunday to
Thursday 10.00 hours to 23.00 hours and Friday and Saturday
10.00 hours to 00.00 hours.

F. That the Premises Licence Holder will have in place a written
Operating Policy relating specifically to these premises and that at
all times the premises is open, the Premises Licence Holder, DPS
or person in charge will ensure that all activity at the premises is
carried out in accordance with this policy.
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LICENSING SUB-COMMITTEE HELD:26 NOVEMBER 2013

G. That the Premises Licence Holder, DPS or person in charge shall
ensure regular toilet checks are carried out and that these checks
along with any actions taken will be recorded and that a record of
these checks will be provided to any responsible authority
representative upon reasonable request.

H. That the Premises Licence Holder will operate and maintain the
CCTV system which shall be in use during all times licensable
activities are taking place at the premises and comply as follows;

i. The system shall cover all entrances and exits from the
premises, in addition to covering all internal and external
areas of the premises used to supply or consume licensed
products.

i The focus of the camera(s) shall be so as to enable clear
identification of persons on the premises.

iii. The system will be capable of accurate time and date
stamping recordings and retaining said recordings for at least
21 days.

iv. That the premises licence holder or DPS shall make footage
available to a police officer or authorised officer where such
a request is made in accordance with the Data Protection Act
1998.

That the Premises will operate a policy that prevents the sale of
alcohol to persons under 18 to the satisfaction of the police and the
local authority. This policy shall state that any person who does not
appear to be at least 21 years of age, will not be served unless they
can produce a recognised proof of age card accredited under the
Proof of Age Standards Scheme (PASS), photocard driving licence
or passport

J.  That notices will be displayed where they can be clearly seen and

read in the premises indicating that the premises operates a
Challenge 21 policy in relation to the sale of alcohol.
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LICENSING SUB-COMMITTEE HELD:26 NOVEMBER 2013

K. That the following conditions be removed from Annex 2 of the
premises licence:-

e The Premises shall remain open to the public on Christmas Eve from
11.30 — 01.00 and to supply alcohol and provide recorded music from

11.30 - 00.30.
e Patrons who appear to be under 18 shall provide identification to bar
staff.

o A fire risk assessment shall be carried out and implemented.

e Smoke detection systems shall be operational in all public and work
areas.

e Children under 18 shall not be permitted to approach the bar servery
and must be off the premises by 21.00.

e The AWP machine shall be monitored to ensure children are not using
it.

This is the decision of the Sub — Committee.

CHAIRMAN
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WEST LANCASHIRE BOROUGH COUNCIL

LICENSING AND GAMBLING COMMITTEE
LICENSING SUB COMMITTEE

HEARING PROCEDURE

The Chairman introduces the Members and the main Officers.

The Chairman invites the other parties to the hearing to introduce themselves.

The Chairman refers to this procedure, which will be followed.
(NB. The Chairman will explain that he will allow the parties to proceed without
specific time constraints).

The Chairman asks the Assistant Director Community Services (or their
representative) to outline the application.

Applicant’s case

(@)

(b)

The Applicant (or representative) will present their case. This will include
general opening remarks followed by calling witnesses.

The other parties to the hearing may then ask questions of the Applicant and
witnesses, commencing with each Responsible Authority (if present) and
concluding with the Sub-Committee.

Relevant representations — Responsible Authorities (if present)

(@)

(b)

Each Responsible Authority (or representative) will present their case. This
will include general opening remarks followed by calling witnesses.

The other parties to the hearing may then ask questions of each Responsible
Authority and witnesses, commencing with the Applicant and concluding with
the Sub-Committee.

Relevant Representations — Interested Parties (if present)

(c)

Interested Parties will be asked by the Chairman if they wish to elect a
spokesperson or representative (or speak individually). Interested Parties will
present their case. This will include general opening remarks followed by
calling witnesses.
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10.

11.

12.

13.

End.

(d)  The other parties to the hearing may then ask questions of the Interested
Parties and witnesses, commencing with the Applicant and concluding with
the Sub-Committee.

If several representations (objections) have been received, Interested Parties may
question the Applicant and witnesses in turn in an order to be determined by the
Chairman. The same order will follow when it comes to the Interested Parties being
questioned.

The Chairman to ask all parties and the Sub-Committee if they have any further
relevant questions or comments arising from the hearing.

Interested Parties, Responsible Authorities and the Applicant to make their closing
address in that order (so that the Applicant has the final say).

The Chairman will ask the Legal Adviser whether there are any other matters to be
raised or resolved before the hearing is closed for deliberations.

The Sub-Committee will retire to determine the application calling the Legal Advisor
and Member Services Officer as needed.

When the Sub-Committee returns the Chairman will announce the decision and
give reasons. All parties to the hearing will receive confirmation of the decision in
writing within five working days.

If any of the parties, representative or observers, wish to discuss any matters
relating to the hearing, Officers will be available at the conclusion of the hearing.
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AGENDA ITEM: 8

LICENSING SUB-COMMITTEE

Wednesday 21 May 2014

Report of: Assistant Director Community Services

Relevant Managing Director: Managing Director (People and Places)

Contact for further information: Miss M Murray (Extn 5015)

(E-mail: michaela.murray@westlancs.gov.uk)

SUBJECT: APPLICATION FOR THE REVIEW OF A PREMISES LICENCE IN
RESPECT OF TOWN GREEN INN, 17 TOWN GREEN LANE, AUGHTON L39 6SF

Wards affected: Borough wide

1.0 PURPOSE OF REPORT
1.1 To consider an application under the Licensing Act 2003 (the Act) for the Review
of a Premises Licence in respect of Town Green Inn, 17 Town Green Lane,
Aughton L39 6SF
2.0 RECOMMENDATIONS
2.1 The Sub-Committee’s instructions are requested.
3.0 PREMISES INFORMATION
3.1 Address of Premises: Town Green Inn, 17 Town Green Lane,
Aughton L39 6SF
3.2 Premises Licence Holder: Punch Taverns, Jubilee House Plc, Second
Avenue, Burton-on-Trent, Staffordshire
DE14 2WF
Designated Premises Supervisor: David Alan Dursham, Town Green Inn,
(DPS) 17 Town Green Lane, Aughton L39 6SF
4.0 BACKGROUND INFORMATION
4.1 A Premises Licence was originally granted for the property in June 2005. Whilst

the Premise Licence Holder has remained the same, the Designated Premises
Supervisor (DPS) has changed on several occasions since the initial grant of the
licence.
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4.2

5.0

5.1

5.2

A location plan of the premises and the surrounding area is attached as
Appendix A to this report.

THE APPLICATION FOR REVIEW

In accordance with the Act, on the 2 April 2014, an application for the Review of
the Premises Licence granted in respect of the Town Green Inn, 17 Town Green
Lane, Aughton was received from Lancashire Constabulary. The grounds for the
Review as stated in the application are:

‘These premises have historically come to Police attention as a result of
complaints from local residents. The complaints relate in the main to noise
nuisance from entertainment, noise from customers and the premises operating
after it authorised hours. The complaints have been investigated and warnings
given where appropriate. However the premise has seen a number of changes
of management and so the policy of issuing warnings in the first instance had
meant that any enforcement process has had to be restated when a new
manager is appointed. This has effectively meant that no real action has been
taken against the premises which had resulted in the local community suffering
over a number of years.

In July 2013, after the departure of yet another manager who was responsible for
a number of complaints relating to the premises, a meeting was held with the
new manager and the representative for the Premises Licence Holder. At the
meeting the police outlined that the situation could not continue and any further
complaints relating to the premises would result in review proceedings being
instigated. ~ The new manager operated the premises between July and
December 2013 with no issues being reported, however she left the premises
which closed over Christmas and New Year.

In March 2014 new managers were placed into the premises and on 8" March a
complaint was received by the Police from a resident who was subjected to
excessively loud music

The Police are no longer prepared to carry on with issuing warnings as they have
not previously provided a sustainable resolution to the problems. Therefore they
have no option but to bring this to the attention of the Licensing committee with a
view to seeking a more long term sustainable solution.’

A copy of the full application for Review is provided at Appendix B to this report
(Members should note that this application also has Appendices 1, 2 & 3
attached) Lancashire Constabulary seek the following amendments to the
Premises Licence:

Operating hours at the premises Mon to Sun 11.00 hrs to 23.00 hrs
Opening hours of the premises Mon to Sun 11.00 hrs to 23.30 hrs
Removal of all regulated entertainment provision

Removal of the exemption for conditions relating to live music to have no
effect as per Section 177(A)(3)
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5.3

54

6.0

6.1

6.2

6.3

7.0

71

8.0

8.1

8.2

8.3

The Police have also provided incident logs to support the review application
dating from November 2010 attached as Appendix C to this report.

In accordance with Section 51(3) of the Act, the relevant Notices detailing the
aforementioned grounds for Review, were displayed on the premises and in the
immediate vicinity thereof, giving interested parties and responsible authorities,
the right to make representations regarding the application for Review. The
notice was also published on the Council’s website. The Premises Licence
Holder and DPS have been forwarded copies of the application for Review.

RELEVANT REPRESENTATIONS - MEMBERS OF THE PUBLIC

Representations have been received from 6 members of the public and are
attached as Appendices D, E, F, G, H & | to this report. The representations
support the Review application, highlighting details of numerous problems of
noise and disturbance both from the premises and patrons leaving the premises.
The representations are made under the ‘Prevention of Public Nuisance’ and
‘Crime and Disorder’ Licensing Obijectives.

Appendix D to this report also provides video evidence which will be shown at
the hearing.

Representations were also received from 2 members of the public in support of
the premises which are attached as Appendix J and K to this report. These
representations are against the Review application and state that they have no
concerns with the premises.

RELEVANT REPRESENTATIONS — RESPONSIBLE AUTHORITIES

Representations have been received from 3 Responsible Authorities - namely,
Environmental Protection Department, Planning Services & Lancashire Fire &
Rescue Services and are attached as Appendices L, M & N to this report. The
representations detail breach of licence conditions and complaints that have
been received.

LICENSING POLICY AND LEGAL CONSIDERATIONS

Section 4 of the Licensing Act 2003 provides that a Licensing Authority must
have regard to its Statement of Licensing Policy and to the guidance issued by
the Secretary of State under Section 182 of the Act.

The Council’s Licensing Policy provides that licence holders should be given
sufficient warning of any concerns regarding problems, which have been
identified at the premises, and the need to make improvements. Licensees are
expected to respond to such warnings and implement the necessary remedial
action. The message is clear that any failure to respond to such warnings would
more than likely lead to a request for a review of the licence.

As Members will be aware, the four licensing objectives are as follows:

=247 -



8.4

8.5

8.6

8.7

9.0

9.1

- The Prevention of Crime and Disorder
- Public Safety

- Prevention of Public Nuisance

- The Protection of Children from Harm

The Act provides that before determining the application, the Licensing Authority
must hold a hearing to consider it and relevant representations.

The Licensing Authority in determining the application, having had regard to the
application and any representations, may take the following steps if it considers
it necessary for the promotion of the licensing objectives:

(i) Modify the conditions of the licence

(i) Exclude a licensable activity from the scope of the licence
(i)  Remove the designated premises supervisor

(iv)  Suspend the licence for a period not exceeding three months
(v) Revoke the licence

In deciding which of the powers to use it is expected that the Licensing Authority
should, as far as possible, seek to establish the causes of the concerns that the
representations identify. The remedial action taken should generally be directed
at these causes and should always be no more than a necessary and
proportionate response in the cause of promoting the licensing objectives.

In particular, Members’ attention is drawn to the following sections of the Policy,
which must be read in conjunction with this report:

Section 9 Review of Licences pages 16-17
Section 10 Appeals page 18
Section 16 Prevention of Public Nuisance pages 26-28
Section 19 Licensed Operating Hours page 34

HUMAN RIGHTS ACT IMPLICATIONS

The Human Rights Act 1988 makes it unlawful for a Local Authority to act in a way
that is incompatible with the European Convention on Human Rights. The
Council will have particular regard to the following convention rights;

Article 6

that in the determination of civil rights and obligations everyone is entitled to a
fair public hearing within a reasonable time by an independent and impartial
tribunal established by law;

Article 8
that everyone has the right to respect for his home and family life;

Article 1 of the First Protocol

that every person is entitled to the peaceful enjoyment of his/her possessions
including for example, possession of a licence.
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10.0

101

11.0

111

12.0

121

SUSTAINABILITY IMPLICATIONS/COMMUNITY STRATEGY

The recommendations contained in this report have limited sustainability and/or
community strategy implications. However, the Council’'s Licensing Policy
(required under the Licensing Act 2003), which underpins the Committee’s
decision, impacts upon many areas within the Community. The Licensing
Objectives contained in the Policy fit closely with many aspects of the Community
Strategy and has the following links with the Community Strategy: Community
Safety (issues A, C and E); Economy and Employment (issue D); Health and
Social Care (issue A).

FINANCIAL AND RESOURCE IMPLICATIONS

No additional financial or other resources are required.

RISK ASSESSMENT

The Council has a legal duty to administer the Licensing Act 2003 and is under a

legal duty to determine the matter contained in this report. A failure to determine
this matter would result in potential legal challenge.

Background Documents

There are no background documents (as defined in Section 100 D (5) of the Local
Government Act 1972) have been relied on to a material extent in the preparation of
this report.

Equality Impact Assessment

The decision does not have any direct impact on members of the public, employees,
elected members and / or stakeholders. Therefore no Equality Impact Assessment is

required.

Appendices

Location Plan (Appendix A)
Application for Review (Appendix B)

Police Incident Logs (Appendix C)
Public Representations (in support of the Review application) (Appendices D to I)
Public Representations (against the Review application) (Appendix J to K)
Responsible Authorities Representations (Appendices L to N)
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Application for the review of a premiscs liceice or ciub premises
certificate under the Licensmg Act 2003

o
- - st o, i g
CEIE RN vy vl

L e W

N ETLLCT

PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST
Before completlng this form please read the guudance notes at the end of the form
If you are completing this form by hand please write legibly in block capitals. In all
cases ensure that your answers are inside the boxes and written in black ink. Use
additional sheets if necessary. .
You may wish to keep a copy of the completed form for your records.

I PS5 1506 Bushell on behalf of the Chief Officerof Police
(Insert name of applicant)
apply for the review of a premises licence under section 51 of the Licensing

Act 2003 for the premises described in Part 1 below (delete as applicable)

Part 1 — Premises or club premises details

Postal address of premises or, if none, ordnance survey map reference or
description

Town Green Inn

17 Town Green Lane

Post town Aughion Post code (if known) L39 65F

Name of premises licence holder or club holding club premises certificate (if
knownj}
Punch Taverns PLC

Number of premises licence or club premises certificate (if known
[LN/000001420

Part 2 - Applicant details
lam

Please tick yes

1) an interested party (please complete {A} or (B) below)
a) a person living in the vicinity of the premises ]
b) a body representing persons living in the vicinity of the premises

c) a person involved in business in the vicinity of the premises

d) a body representing persons involved in business in the vicinity of the
premises

W R R

2) aresponsible authority (please complete (C) below)
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3) amembs of the siurito which this ‘appiication relates (please complete (A) [T ~ s -

below)

(A) DETAILS OF INDIVIDUAL APPLICANT (fill in as applicable) -
Please tick
Mre [l Mrss [ Miss [ ] Ms  [] Other title
{for example, Rev}

Surname - First names

Please tick yes
I am 18 years old or over ]

Current postal
address if
different from
premises
address

Post town " Post Code

Daytime contact telephone number

E-mail address

{optional}

(B) DETAILS OF OTHER APPLICANT

Name and address

Telephone number (if any)

E-mail address (optional)

- 9254 -

e T



- —— - e e T dnegg a4 e ——

(C) DETAILS OF RESPONSIBLE AUTHORITY APPLICANT

Cemer . - .
e et i

Name and address

Telephone number (if any)

E-mail address (optional)

This application to review relates to the following licensing objective(s)
Please tick one or more boxes

1) the prevention of crime and disorder ]
2) public safety ]
3) the prevention of public nuisance 4
4) the protection of children from harm ]

Please state the ground(s} for review (please read guidance note 1)

These premises have historically come to Police attention as a result of complaints
from local residents. The complaints relate in the main to noise nuisance from
entertainment, noise from customers and the premises operating after it authorised
hours. The complaints have been investigated and warnings given where
appropriate. However the premises has seen a number of changes of management
and so the policy of issuing warnings in the first instance has meant that any
enforcement process has had to be restarted when a new manger is appointed. This
has effectvely meant that no real action has been taken against the premises which
has resulted in the local community suffering over a number of years.

| In July 2013, after the departure of yet another manager who was responsible for a

number of complaints relating to the premises, a meeting was held with the new
manager and the representative for the Premises Licence Holder. At the meeting the
police outlined that the situation could not continue and any further complaints
relating to the premises would result in review proceedings being instigated.

The new manager operated the premises between July and December 2013 with no
issues being reported, however she left and the premises was closed over Christmas
and New Year.

In March 2014 new managers were placed into the premises and on 8" March a
complaint was received by the police from a resident who was subjected to
excessivley loud music.

The Police are no longer prepared to carry on with issuing warnings as they have not
previously provided a sustainable resolution to the problems. Therefore they have no
option but to bring this to the attention of the Licensing Committee with a view to
seeking a more long term sustainable solution.
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B Please tick yes
Have you made an application for review relating to-this-premises before L]

A

if ves-please state the date of that application Lo -
' Day Month Year

REEEEENEE

If you have made representations before relating to this premises please state
what they were and when you made them
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= [ have sent coples of thIS forrn and enclosures to the respon5|ble X

authorities and the premises licence holder or club holding the club

premises certificate, as appropriate
* | understand that if | do not comply with the above requnrements x

my application will be rejected

IT 1S AN OFFENCE, LIABLE ON CONVICTION TO A FINE UP TO LEVEL 5 ON
THE STANDARD SCALE, UNDER SECTION 158 OF THE LICENSING ACT 2003
TO MAKE A FALSE STATEMENT [N OR IN CONNECTION WITH THIS
APPLICATION

Part 3 — Signatures (please read guidance note 3)

Signature of applicant or applicant’s solicitor or other duly authorised agent
(See guidance note 4) If signing on behalf of the applicant please state in what

capacity.

Signature @

Contact name (where not previously given) and postal address for
correspondence associated with this application (please read guidance note 5)

Post town ' Post Code

Telephone number (if any)

If you would prefer us to correspond with you using an e-mail address your e-
mail address (optional)

Notes for Guidance

1. The ground(s) for review must be based on one of the licensing objectives.

2. Please list any additional information or details for example dates of problems
which are included-in the grounds for review if available.

3. The application form must be signed.

4. An applicant’s agent (for example solicitor) may sign the form on their behalf
provided that they have actual authority to do so.

5. This is the address which we shall use to correspond with you about this
application.
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"~ The Town Green inn, 17 Town Green Lane-Aughton

Applicant
Lancashire Constabulary

Premises Licence Holder’
Punch Taverns PLC

Premises History

. These premises are situated in the quiet rural area of Aughton and in close

proximity to residential properties.

. They have the benefit of a premises licence as a result of an application by

the Premises Licence Holder to convert the licence during the transitional
period of the Licensing Act 2003.

. The application specified the Designated Premises Supervisor as being

Yvette Lightfoot.

. It should be noted that prior to the conversion the premises operated under a

Justices licence which authorised the sale of alcohol within the standard hours
of operation permitted under the 1964 Act, these being;

Mon — Sat 11:00 to 23:00
Sun 12:00 to 22:30

~

. It should be further noted that the premises at this time did not have the

benefit of a Public Entertainment Licence and was therefore unable to provide
music and associated activities.

. The premises is also subject to a number of planning conditions as a result of

a planning application made in September 1999, one of which stipulates that
no part of the land to the rear of the property shall be used for outside
drinking.

. This was no doubt imposed to provide some protection for local resmdents

whose properties adjoin the premises.

. In conjunction with the conversion application there was also an application
‘made to vary the premises licence to increase the hours relating to the sale by
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9. The variation requested the following increase in hours for all licensable
activity as follows;

Mon —Thur 11:00 to 00:00
Fri & Sat 11:00 to 01:00
Sun 11:00 to 23:30

10. The variation application also specified the opening hours of the premises to
be an additional 30 minutes after the cessation of licensable activity and
requested an additional hour to be added to the provision of licensable
activities as non — standard timings for various days of importance throughout
the year.

11.The police did not make representations against the granting of the variation
however did make representations regarding the non-standard timings
'believing that the extra hour of operation would have an impact on the
community.

12. The Council Environmental Health Depariment aiso made representations
regarding the premises opening after 23:00, providing requlated entertainment
~and the potential impact of the noise on the local community.

13.The police representations were resclved through negotiations with the
applicants who agreed to withdraw the non-standard timings.

14.The EHO representations were resolved by way of agreed conditions being
imposed on the licence to ensure the local residents had some protection
from potential noise breakout from the premises.

15. After the representations were withdrawn the premises licence was issued
and became live from 25" November 2005.

16. The police will say that a historic check of their incident logging system from
25" November 2005 back to January 2000 revealed only 8 incidents
connected to the premises

17.0f these 8 incidents 3 relate to reports of burglary at the premises, 2 reports
of drink drivers at the premises, a concern for welfare for Yvette Lightfoot, a
report of music disturbing local residents, which when investigated was a
found not to be attributable to the premises and a report of after-hours
drinking which was not resolved as there was no available patrols to deploy.
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18.In essence thep there was in.§,years only 1 genuine.report from alocal .. -,
resident relating to being disturbed by the premises which was never
resolved.

19.In January 2006 a new premises licence was applied for, believed as a result
of structural alterations, this was granted with the same hours of operation
and conditions as already held and is the current licence in operation. (Copy
attached at Appendix 1). '

20.In March 2006 an application was made to specify a change in DPS to JJ
Whitehouse.

21.Mr Whitehouse remained at the premises for approximately 7 months during
which the police received 1 complaint about loud music from the premises.
(Details attached in document at Appendix 2).

22. In October 2006 an application was made to specify a change in DPS to
Joanne Beamer.

23.Joanne remained at the premises for approximately 3 months during which
the police received 1 complaint regarding noise from the premises. (Details
attached in document at Appendix 2).

24.In January 2007 an application was made to specify a change in DPS to
Patricia Nabli. :

25.Patricia remained at the premises for approximately 18 months during which
time the police received 8 complaints regarding loud noise and music from the
premises. (Details attached in document at Appendix 2).

26.0n 21° July 2008 the Local Authority received information that the premises
was under new management, a visit to the premises revealed that Patricia
Nabli had left the premises 2 weeks earlier with no notification from either her
or Punch Taverns.

27. Further enquiries revealed that the premises was being managed by a Tina at
the Royal Qak, she was contacted and advised of the requirement for Punch
to make an application to transfer the DPS.

28.0n 23" July 2008 as no application was received a call was made to Punch

Taverns, this resulted in an application being made the following day to
transfer the DPS to Clare Andrews.
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29. Clare remained at the premises for approximately 5 MoHths during which time
the police received 2 complaints relating to-noise. and.loud-music from.the .
premises. {Details attached in document at Appendix 2).

30.In December 2008 an application was made to specify a change in DPS to
Colin McTaggart.

31.Colin remained at the premises for approximately 20 months during which
time the police received 2 complaints relating to noise and after hours
drinking. (Details attached in document at Appendix 2).

32.1n August 2010 an application was made to specify a change in DPS to
Andrew Forber.

33. Andrew remained at the premises for 3 weeks during which time no
complaints were received.

34.In August 2010 an application was made to specify a change in DPS to
Margaret Murphy.

35.Margaret remained at the premises, on paper, for 8 months, however in real
terms she was only there for approximately 7 months as is outlined below.

36. During the time Margaret was at the premises the police received 2
complaints of noise and rowdy behaviour at the premises. (Details attached in
document at Appendix 2).

37.0n 6" April 2011 the licensing officer from West Lancashire Borough Council
visited the premises and spoke to an Emma Sharkey, who stated she was
taking on the lease and that Margaret Murphy would remain as DPS until
Emma had completed her course which she was due to take the following
week.

38. Emma confirmed she was running the prerﬁises and that Margaret Murphy
only worked there 3 nights a week

39.0n 8" April 2011 a further visit was conducted at the premises by the
licensing officer who provided Emma Sharkey with a copy of the premises
licence and attached conditions.

40. It was noted that the premises was at this time advertising Champagne
Breakfasts, however this was outside their operating times and they were
advised that they needed to cancel it if they intended to sell alcohol before
11am as no TEN application had been made.
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- 41.0n 19" April 2011-the local authority.received information that.suggested.. - —s-rem -
Margaret Murphy was no longer at the premises, as such a call was made to
the premises and a message left for Emma Sharkey to re-contact the council.

42.Emma did not return the call so the licensing officer visited the premises,
however she was not available at this time.

43.1n an attempt to establish the current situation with regards Margaret Murphy,
being DPS, the licensing officer contacted the area manager for the premises
Mark Wrigley.

44 Mark Wrigley stated that Margaret Murphy was still DPS at the premises and
that Emma would take over when she had completed her course, it was
however pointed out that it had been two weeks since Emma stated she was
doing the course. |

45. Mark Wrigley went on to state that Margaret Murphy was still at the premises
and in fact worked there 30 hours a week, this was in complete contrast to
what Emma Sharkey had told the officer.

46. The licensing officer was not happy with what they had been told and
contacted the police licensing officer to raise concerns over Margaret Murphy
being an absent DPS.

47. On 20™ April 2011 the police licensing officer contacted Margaret Murphy and
sent her an E-mail asking her to confirm her current involvement with the
premises.

48.She replied by return of E- Mail that she was no longer involved with the
premises and had in fact left three weeks ago, so what was effectively the end
of March. (Copy of these E-Mails attached at Appendix 3)

49.This was of concemn as it effectively meant that both the statements made by
Emma Sharkey at para's 37 & 38 and Mark Wrigley at para 45 were at best
erroneous or at worst mendacious.

50.This was brought to the attention of Mark Wrigley by leaving a message on
his answerphone with a request to call back, however no call was received.

51.0n Friday 22nd April the pclice licensing officer contacted Emma Sharkey to

confirm if the premises were still trading in light of the fact that there was
technically no DPS at the premises.
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52.Emma Sharkey confirmed she was trading andiiad been told she could
-~ coatinue to do so.by Mark Wriglgy acting.on_instructions from Punch’'s.—_,
solicitors as Margaret had not officially withdrawn herself as DPS.

63. The police licensing officer outlined the view that in reality there was no DPS
at the premises as she had left and that technically as she had nothing to do
with the premises the sale of alcohol could be unlawful.

54.The licensing officer requested she convey this view to Mark Wrigley as soon
as possible and requested he ring the officer to discuss this, no call was
received and it is understood that Emma Sharkey ceased trading for the
weekend.

55.0n 27" April 2011, an application was eventually made to specify a change in
DPS to Brian Lammond, this being nearly 1 month after the previous DPS had
effectively left the premises.

56.Brian remained at the premises for approximately 3 months during which time
no complaints were received.

57.In July 2011 an application was made to specify a change in DPS to Laura
Guilfoyle

58.Laura remained at the premises for 2 years during which time 5 complaints
relating to noise, rowdy behaviour and after hours drinking were received.
(Details attached in document at Appendix 2).

59.During her time at the premises the police and local authority received a
number of E-Mails from local residents complaining about activity at the
premises and questioning what action the authorities would be taking.

60. The Police and Local authority also had cause to speak to Laura on a number
of occasions relating to complaints received regarding after hours sales.

61.The first of these was on 27™ September 2012, where Laura accepted _
offences had been committed and was given a warning explaining that any
further offences would be dealt with more robustly.

62. The second occasion was on 19™ February 2013 and was prompted as a

result of a complaint and an E- mail sent by the local community beat
manager. '
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63:Atthiseeting Laura maintained it was a private party however this'Wag™™™
= m _=c-TOURd.notto be the case, in,an.attempt to prove after.hours sales thedillwas—:« - =
' checked however it had been disabled so evidence of sales was unavailable.

64. There were CCTV cameras visible in the bar area however enquiries revealed
that there was no actual system installed so no evidence could be obtain
through this medium.

65.In light of this the Business Development Manager, Stephen Lafferty was
contacted by the police to highlight concerns regarding Laura’s operation of
the premises and that there was a consideration to review the licence to have
her removed.

66. The BDM stated that Punch were also unhappy with her and that they were
' currently seeking legal action to remove her from the premises, however he
also supported the suggestion that a review would assist removing her from

the premises.

67.1n light of the legal proceedings to remove Laura the police licensing officer
felt that a review may not be the best course of action in relation to the
premises and conveyed this view to Ford and Warren Solicitors.

68.Subsequenfly Punch obtained an eviction order, however Laura was able to
remain at the premises and in light of this the potential for a review to remove
her was again tendered by the BDM.

69. The police concerns over submitting a review was again conveyed to the
BDM and he agreed to wait and see what transpired.

70.Laura Guilfoyle eventually left the premises in July 2013. .

71.This was now the 9" manager in as many years, and in all but 2 cases
complaints had been received regarding noise and disturbance to local
residents.

72.The local community were now demanding action be taken relating to the
premises and that this situation had been going on for too long and therefore
the police gave an undertaking that should there be any further problems with
the premises they would seek a review of the licence. '

73.1n July 2013 an application was received to specify a new DPS in the name of
Angela Grogan.
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74.Angela remained.as DPS at-tigr;e-premises'for 8 months however only operated
the premises for t_h_e firj_s_t_ > months.

T e prn, - T, T wiz - haars T

75.1n view of the number of DPS changes experienced at the premises and the
problems reported by the local residents, they were reticent at the
appointment of yet another manager.

76.In an attempt to try and build bridges between the community and the
operator the police licensing officer held a meeting at the premises with
Angela Grogan, Stephen Lafferty, Michaela Murray and a local resident.

77.At the meeting the officer outlined the ongoing issues with the premises, the
problems experienced, by the residents and the need to operate the premises
without it impacting on the local community.

78.Angela gave assurances that she would run the premises without it impacting
on the community, the conditions attached to the licence were outlined to her
and the officer gave the undertaking to all present that this was in fact the last
chance and should any further complaints relating to the premises be
received then review proceedings would be instigated.

79.Angela operated the premises from July until December and during that time
there were no complaints received, in fact a courtesy call to the local resident
revealed that they were very happy with the premises at this time.

80.1n December 2013 Angela left the premises, there was no notification given by
either Angela or Punch, this only came to notice when the police licensing
officer received an application to transfer the DPS at another premises in the
name of Angela Grogan.

81.Having some concerns re this, Angela was contacted and asked why she was
transferring from the premises; she stated she was getting no support from
Punch.

82.The premises were closed and remained so over the Christmas and New
Year period.

83.The next time the authorities became aware that the premises were trading
was as a result of a complaint received from a local resident about excessive
music coming from the premises. (Details attached in document at Appendix
2). '

84.1n response to this the police licensing officer contacted Stephen Lafferty and
left a message on his answerphone outlining his disappointment that there
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= SHE=~FFad been no communication regarding new operators, regardig the fact that
i isinamen = AN Premises was operating and no change,of DPS had.been.received. - -
85.1t was also pointed out that as we had received a serious noise complaint, in
light of the undertaking given in July there was no option but to now consider
a review of the premises licence.

86.No contact was made by Stephen Lafferty at this time.

87.In light of this the officer in company with the licensing officer and
environmental health officer from the local authority attended the premises to
speak to the new operators.

88.They arrived at the premises at 10:20 hours and found the premlses closed,
there were lights on inside but no one couid be found.

89. Upon attending the rear of the premises they found the rear doors insecure
and were able to enter the premises, a check of the whole premises revealed
that there was no one inside.

90.Being concerned that the premises were vulnerable a further call was made to
Stephen Lafferty informing him that the premises were insecure and that he
should contact the officer as soon as possible.

91.About 10 minutes later Stephen Lafferty contacted the officer, he stated he
had received the first call but decided not to respond.

92.He also stated that he thought the premises were opening later that week but
they had opened earlier and he didn’'t know about it.

93. He further conceded that it was his failure to make the DPS application, but
that he would contact the new operators and have them attend the premises.

94.The new operators eventually attended the premises and they were spoken to
by the officers, they gave their details as David Dursham and James Duffy.

95. They stated that they did have music on but that it wasn't loud, it was pointed
out that it could be heard inside a residential property and that this was a
breach of a condition attached to the licence.

96. It transpired that they had not been made aware of the conditions attached to

the premises licence, nor were they able to produce the full premises licence
or a certified copy of it as required under Section 57(2) Licensing Act 2003.
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97.1n light of this they:were'pidvided with a copy of the full licence and the ke
conditions were outlined to.them. . . . . ... v ey e sdmEire
98. Police conducted some background checks in relation to Mr Dursham and Mr
Duffy, it transpired that although Mr Dursham had stated he had previous
experience of running licensed premises this was in fact a total of 4 months in
2009.

99. This raised concerns as both persons were relatively inexperienced and it was
felt these premises needed experienced operators in light of previous issues
at the premises.

100. At the time of writing Mr Dursham currently remains as DPS at the
premises and other than the noise complaint there have been no other

_complaints received about the premises.

Police Observations

1. There has, as can be seen, a historic problem with noise complaints
connected with the premises, it is evident to note that these issues only seem
to have arisen after the relaxation of the licensing hours under the Licensing
Act 2003.

2. It could be said that this is down to the fact that there have been a large
number of changes in management and that this is to blame, this would be
acknowledged by the police but they would say that the main responsibility for
this lies with the Premises Licence Holder Punch Taverns.

3. The potice would say that there appears to have been no consideration by the
Premises Licence Holder as to the suitability of managers they have
appointed.

4. Further to this they have not adequately provided their managers with
sufficient information relating to the Premises Licence or conditions to enable
them to operate in accordance with the licence.

5. Itis apparent that managers are put into premises and the Pub companies are
not providing them with the basic information required to operate the
premises.

6. It is not unusual that when speaking with new managers it is found they have

not been given a copy of the premises licence or been made aware of the
conditions attached to the licence. '
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—w . 7. This seems to be a common occurrence where premises.are operated by pub ..
companies and as such the police now take a copy of the licence to all
meetings with new operators to ensure they are aware of the constraints

aitached to that premises.

8. It would be easy to level the blame for these problems at individual managers
but the police would state that the responsibility for the issues at the premises
ultimately lie with the Premises Licence Holder.

9. The police do not feel there are any conditions that would address these
issues and would say that the only way to address the problem would be a
reduction in the operating hours of the premises.

- 10.To this end the police would recommend the following amendments be
considered by the licensing committee; :

« Operating hours at the premises Mon to Sun 11:00 hrs to 23:00 hrs

* Opening Hours of the premises Mon to Sun 11:00 hrs to 23:30 hrs

» Removal of all regUIated entertainment provision

» Removal of the exemption for conditions relating to live music to have
no effect as per Section 177(A)(3).
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West Lancashire Borough Council

COMMUNITY SERVICES, ROBERT HODGE CEVTRE STANLEY WAY, SKELMERSDALE, WEST
LANCASHIRE, WN8 8EE

e

= "Tek 01695 577177 Fax: 01695 585126 &inaiil licensing enquinds@westlandSgov.uk™ R e e e

Town Green Inn |
17 Town Green Lane, Aughton, Lancashire, L39 6SF "~ Telephone: -
EWHERESTRE CIGENCE IS TIMELIMITEDTBE DAY ES Sa e

Ame UmanMmem ) Time From Time To
Alcohol Sale/Supply Whole Area Monday 11:00 00:00
Similar Facilities _ Tuesday 11:00 00:00
Recorded Music Wednesday 11:.00 00:00
Live Music . Thursday 11:00 00:00
Friday 11:00 01:00
Saturday 11:00 01:00
Sunday 11:00 23:30
T GHOL TREDE SR
Descnptlon Days Tlme From Time To
On & Off Sales  Monday 11:00 00:30
Tuesday 11:00 00:30
Wednesday 11:00 00:30
Thursday 11:00 00:30
Friday 11:00 . 01:30
Saturday 11:00 01:30
Sundgy ' 11:00 00:00

EAUTHORISES SUPREIESIOR7AL CORDIWHE THERITHES ETAREIONTANDIORIOE IS UPREIES M e

on g OﬁSaIes
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WeSFIEancashire Borough Council T
COMMUNITY SERVICES ROBERT HODGE CENTRE, STANLEY WAY, SKELMERSDALE, WEST'

Name: Punch Taverns Plc

Address: Jubilee House,
Second Avenue,
Burton Upon Trent,
DE14 2WF

Telephone: -

Emaik; -

Ms Angela Jean Grogan
Address 17 Town Green Lane,
Aughton,
Lancashire,
L39 6SF
Telephone: -
PERSONALEEICENCE E PERDIS TTHOF GEPER AELCENCE: ": :
supeﬁwsemwasgmne' Remises?uc&ncemumomsesaFonxm-fs upﬁ“ﬁ?.@ ALCOHO
Licence No: 003940 Issued by:  Sefton Council
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West Lancashire Borough Council

COMMUNITY SERVICES, ROBERT Hm STANLEY WAY, SKELMERSDALE, WEST
LANCASHIRE, WN8 8EE

' Tel: 01695577177 Fax 0169558626 BMal Teénsing enquiries@westiancs.gov.ok =~ T

ANNEX 1 - MANDATORY CONDITIONS

Supp!y of Alcoho!
No supply of alcohol may be made under the premises Ilcence -
a) Ata time when there is no designated premises supervisor in respect of the premises licence, or
b} At a time when the de&gnated premises supervisor does not hold a personal licence, or his personal licence is
suspended.
2. Every supply of alcohol under the premises licence must be made or authorised by a person who holds a personal
licence. '

iresponsible promotions .
1. The responsible person shall take all reasonable steps to ensure that staff on relevant premises do not

carry out, arrange or participate in any irresponsible promotions in relation to the premises.
2. In this paragraph, an irresponsible promotion means any cne or more of the foliowing actwmes or

substantially similar activities, carried on for the purpose of encouraging the sale or supply of alcohol for consumption on
the premises in a manner which carries a significant risk of leading or contributing to crime and disorder, prejudice to public
safety, public nuisance, or harm to children —

a) games or other activities which require or encourage, or are designed to require or encourage, individuals to
(i drink a quantity of alcohol within a time limit (other than to drink alcohol soid or supplied on the
premises before the cessation of the period in which the responsible person is authorised to sell or supply alcohol),
or )
(i) drink as much alcohol as possible (whether within a time limit or otherwise};
b} provision of unlimited or unspecified quantities of alcohol free or for a fixed or discounted fee to the public or to

a group defined by a particular characteristic (other than any promotion or discount available to an individual in respect
of alcohol for consumption at a table meal, as defined in section 159 of the Act);

c) provision of free or discounted alcohol or any other thing as a prize to encourage or reward the purchase and
consumption of alcohol over a period of 24 hours or less;

d} provision of free or discounted alcohol in relation to the viewing on the premises of a sporting event, where that
provision is dependent on —
(i) the outcome of a race, competition or other event or process, or
(i) the likelihood of anything occurring or not occurring;

e) selling or supplying alcohol in association with promotional posters or flyers on, or in the vicinity of, the

premises which can reasonably be considered to condone, encourage or glamorise anti-social behaviour or to refer to
the effects of drunkenness in any favourable manner.

Dispensing of alcohol into the mouth :
1. The responsible person shall ensure that no alcohol is dispensed directly by one person into the mouth of another
{other than where that other person is unable to drink without assistance by reason of a disability).

Free tap water
1. The responsible person shall ensure that free tap water is prowded on request to customers where it is reasonably
available.

Exhibition of films
1.  Where the film classification body is specified in the licence, unless {2) applies, admission of children must be restricted
in accordance with any recommendations made by that body
2. Where -
a) The film classification body is not specified in the licence, or
b} The Licensing Authority has notified the hoider of the licence that this condition is applied to the film in
question,

Admission of children must be restricted in accordance with any recommendation made by the Licensing Authority.

Door Supervision
1. Anyindividual employed on the premtses to carry out a security activity must be licensed by the Security industry
Authority.
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ANNEX 2 - CONDITIONS CONSISTENT WITH THE OPERATING SCHEDULE

N a3 e =g 2 T R A e

An extenswn ion of 1 hour shall be permltted on the Saturday night and Sunday night of any weeke:n!& ;oﬂowed by a Bank Holiday
Monday, Thursday prior to Good Fnday and for Christmas Eve and Boxnng Day.

e SIS MTESTI Y R — =T WIA TRy P [ SR LS . S O B A L et P

sensitive premises.

All external entrance doors and internal lobby doors shall be fitted with automatic self-closing devices, to be set or adjusted to
ensure that doors do not bang shut.

The placing of refuse, such as bottles, into receptacles outside the premises shall take place between 8.00am and 10.00pm so
as to prevent disturbance to nearby premises.

The exterior of the premises including the car park and external drinking areas shall be well lit.

There shall be a strict anti-drugs policy adopted and adhered to.

There shall be a selection of non-alcoholic drinks to promote anti drink driving policy.

There shall be a fire alarm in both public areas and private quaners.

There shali be fire extinguishers, i_II_uminated exil signs and emergency lighting throughout the premises.

All food handlers shall hold Basic Food Hygiene Certificates.

All doors and windows shall be kept shut during any amplified entertainment.

Signs shall be placed at exits reminding customers to respect the neighbo_rhood and depart quickly and quietly.

No unaccompanied children shall be allowed on the premises at any time.

All children shall be off the premises by 2100 ane hour after final food orders are taken,

Noise from music and assomated sources (including D.J.s and amplified voices) shalt not be audlble at the nearest noise-

ANNEX 3 - CONDITIONS ATTACHED AFTER A HEARING BY THE LICENSING AUTHORITY

None

Dated: 10 March 2014

Assistant Director Community Services
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Incident
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closed at the time. An incident email was sent to
licencing team. .
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From: e-mail mag.2 [mailto:mag.2@blué .IOHL}{:‘{-‘LO i
Sent: 20 April 2011 14:10

10! Bushell, Anthony sz . o . &we sverfiteonn iy L. e 0 UR LWReIe L —— e el L

Subject: Re: Town Green Inn

hi sorry about before no pen
1 have nothing to do with the town green i left

3 weeks ago 1 told who i1 had meeting with when i 1st started there it was only gomg to bea
short term as i have other job.

thanks

On 20 April 2011 12:06, Bushell; Anthony <Anthony. Bushell@la.ncashlre pnn.police.uk™>
wrote:

Margaret

Good to speak to you. As | said we are having some issues with the premises which could constitute
breaches of the licence for which the DPS could be liable. You are still down on our records as DPS
so technically are responsible. Mark Wrigley from Punch has informed the licensing officer at West
Lancs that you are still DPS and working at the premises 30 hours a week. However after speaking to
you this does not seem to be the case.

Could you therefore by return of e mail confirm with me your current status with regards the prem:ses
and whether you still have any involvement as DPS and if not how long have you been away

Thanks

PS 1506 Tony Bushell

Southern Division Licensing Unit
Chorley Police Station

St Thomas Road

Chorley

Lancashire PR7 1 DR

Tel 01257 246227

Mob 07984650358

E-Mail - anthony.bushell@lancashire.pnn. police. uk
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SLEUTH on HUTSLEUTHIIS02 - CRS - Incident Record Page 1 of 4

. Walcome PS 1506 Bushell
Lancashire Constabulary Sleuth tie sieen Theregay. Aol 24, 8014

14:03:20
ASP Version 3.3.0

Iincident Report - LC-20101119-
1857

Date: 19/11/2010
Time: 22:41 hours
Informant; R e e

Informant Contact Numbers:
Informant Address:

@i TOWN GREEN LANE AUGHTON

ORMSKIRK L396SF

Incident Location: CKSE

Incident Address: 17 TOWN GREEN INN TOWN GREEN LANE
AUGHTON ORMSKIRK

Class: Noise

Type: NOISE

Details: INF HAS ALREADY REPORTED THIS ISSUE

WITH THE COUNCIL STATES FROM THE
PUB ACROSS CONTSTANTLY THERE IS
LOUD MUSIC COMINGGOES ON UNTIL.
AFTER MIDNIGHTLIVE BANDS AT THE PUB
AT THE MOMENT ADVISED INFT THAT THIS

ISACOU

Officer Dealing: 1506
Involved Vehicles:
Officers Attended: 1506
Call Signs Attended: (1508)
Local Requirements: NQ NQ

Related Actions:
19/11/2010 22:47 hours 18619 18619 - (B-CAL105)

INF HAS ALREADY REPORTED THIS ISSUE WITH THE COUNCIL STATES
FROM THE PUB ACROSS CONTSTANTLY THERE IS LOUD MUSIC COMING

19/11/2010 22:48 hours 18619 18619 - (B-CAL105)
GOES ON UNTIL AFTER MIDNIGHT

19/11/2010 22:49 hours 18619 18619 - (B-CAL105)

LIVE BANDS AT THE PUB AT THE MOMENT ADVISED INFT THAT THIS IS A
COUNCIL ISSUE SHE WILL REPORT THIS TO THE COUNCIL AGAIN

http://sleuth-3/CommandandControl/Incidents/Incident.asp 24/04/2014
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SLEUTH on HUTSLEUTHIS02 - CRS - Incident Record Page 2 of 4

19/11/2010 22:51 hours 18619 18619 - (B-CAL105)

INF HAS SMALL CHILDREN AND THE NOISE IS VERY LOUD CAN GET
CHILDREN TO SLEEP

19/11/2010 22:51 hours 18619 18619 - (B-CAL105)
Is it happening now?:YES

19/11/2010 22:51 hours 18619 18619 - (B-CAL105)
is this the first time it has happened?:NO

19/11/2010 22:51 hours 18619 18619 - (B-CAL105)
Have you phoned the police before about this?:NO

19/11/2010 22:51 hours 18619 18619 - (B-CAL105)
Have you contacted any other Agencies about this?:YES:COUNCIL

19/11/2010 22:51 hours 18619 18619 - (B-CAL105)
Do you know who is responsible (i.e. offender)?:YES:PUB

19/11/2010 22:51 hours 18619 18619 - (B-CAL105)
How do you want to be notified of the outcome?:SOP MUSIC

19/11/2010 22:51 hours 18619 18619 - (B-CAL105)
Have you completed the queston set?:YES

19/11/2010 22:52 hours 18619 18619 - (B-CAL105)
PC 1242 Ken Lees PCSO 7311 Jill Reid

19/11/2010 23;09 hours 13419 13419 - (C-DIS025)
1506 - ADVISED AND THEY ARE TURNING IT DOWN

19/11/2010 23:09 hours 13419 13419 - (C-DIS025)
Disposition code: "410°

19/11/2010 23:09 hours 13419 13419 - (C-DIS025)
No. of Arrests 0 F.A. 0=N 1=Y 0 No. of Reports 0

19/11/2010 23:09 hours 13419 13419 - (C-DIS025)
Handling Officer 1506

19/11/2010 23:09 hours 13419 13419 - (C-DIS025)
Qualifiers No Qualifier

19/11/2010 23:08 hours 13419 13419 - (C-DIS025)
Other Factors No Qualifiers

http://sleuth-3/CommandandControl/Incidents/Incident.asp 24/04/2014
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19/11/2010 23:09 hours 13419 13419 - (C-DIS025)
LC-20101119-18567 HAS BEEN DISPOSED

Victim Management incident Log Status: No Log Records Yet

CLOSURE DETAILS
Date / Time Closed: 19/11/2010 2309 hours
Response: Planned Result: Arrested: 0
Crime: Assault Police:
Motorway: Press: Spatial:
Briefing Sheet: Management: INTL.:
Emergency .
Changed: Details:

] Follup —_—
Case Closed: Required: N Log Audited:
ALARM DETAILS
Alarm Cause: Alarm Type:
CRIME DETAILS
Crime Ref: HOC: Location:
olC:
REPEAT VICTIMISATION DETAILS
Victim Victim . .
Surname: Eorename: Victim DOB: 01/01/1900

— . ) Person/Property
Victim Type: Person Index: 0 Index: 0
. Graded
Property Index: 0 Response:
PERFORMANCE STATISTICS Times Changed
Total Time from
Off Attended: 1 .?.a" I:Iandling om 26sec Despatch To Om Osec
ime: s ) ‘
cene:

Call Handling Time for first
Completionto 27m 50sec Resource to 15m 53sec
Despatch: Arrive at Scene:

Total Officer Time Spent On Incident: 15m 42sec

*** End Of Report ***

http://sleuth-3/CommandandControl/Incidents/Incident.asp 24/04/2014
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1506 - 24/04/2014 14:03:25
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3 . Welcome PS 1506 Busheli
Lancashire Constabulary Sleuth e sieun Thursdsy, Aol 24 30 4
14:04:02

ASP Vession 3.3.0

Incident Report - LC-20101205-
0740

Date: 056/12/2010

Time: 11:50 hours

Informant; R R

Informant Contact Numbers: ([l

Informant Address: @B TOWN GREEN LANE #A AUGHTON
ORMSKIRK

Incident Location: CKSE

Incident Address: 17 TOWN GREEN INN TOWN GREEN LANE
AUGHTON ORMSKIRK

Class: Rowdy or inconsiderate behaviour

Type: ROWDY/INCONS_BEHOUR

Details: INFT REPORTING THAT AT 1140HRS SHE

HAS HEARD AND WITNESSED ARGUMENT
ON THE CAR PARK OF THE LOCATION
BETWEEN WHO SHE BELIEVES WAS THE
LICENSEE OF THE PREMISES AND A
FEMALE-THEY WERE SHOUTING AND
USING ABUSIVE LANGUAG

Officer Dealing: 12184
Involved Vehicles:
Officers Attended:
Call Signs Attended:
Local Requirements: NQ NQ
Related Actions:
05/12/201011:52 hours 13139 13139 - (C-CAL112)

INFT REPORTING THAT AT 1140HRS SHE HAS HEARD AND WITNESSED
ARGUMENT ON THE CAR PARK OF THE LOCATION BETWEEN WHO SHE
BELIEVES WAS THE LICENSEE OF THE PREMISES AND A FEMALE

05/12/2010 11:52 hours 13139 13139 - (C-CAL112)

05/12/2010 11:52 hours 13139 13139 - (C-CAL112)

THEY WERE SHOUTING AND USING ABUSIVE LANGUAGE TO EACH
OTHER AND THREATENING PHYSICAL VIOLENCE

http://sleuth-3/CommandandControl/Incidents/Incident.asp 24/04/2014
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05/12/2010 11:52 hours 13139 13139 - (C-CAL112)

05/12/2010 11:52 hours 13139 13139 - (C-CAL112)

THE FEMALE HAS NOW LEFT INA VEH (NO DETAILS OTHER THAN IT WAS
PALE BLUE)

05/12/2010 11:52 hours 13139 13139 - (C-CAL112)

05/12/2010 11:562 hours 13139 13139 - (C-CAL112)

INFT REPORTING AS SHE IS CONCERNED THAT IF THE FEMALE RETURNS
IT WILL KICK OFF

05/12/2010 11:52 hours 13139 13139 - (C-CAL112)

05/12/2010 11:53 hours 13139 13139 - (C-CAL112)

THIRD PARTY DETS AND THE INFT HAS BEEN ADVISED TO RECALL IF ANY
FURTHER PROBLEMS

05/12/2010 11:53 hours 13139 13139 - (C-CAL112)
05/12/2010 11:53 hours 13139 13139 - (C-CAL112)
'FORINFO

05/12/2010 11:53 hours 13139 13139 - (C-CAL112)

QUESTION SET EXITED BEFORE COMPLETION:QUESTIONS NOT
APPLICABLE

05/12/2010 12:03 hours 12184 12184 - (C-FAC054)
Disposition code: "431°

05/12/2010 12:03 hours 12184 12184 - (C-FAC054)
No. of Arrests 0 F.A. 0=N 1=Y 0 No. of Reports 0

05/12/2010 12:03 hours 12184 12184 - (C-FAC054)
Handling Officer 12184

05/12/2010 12:03 hours 12184 12184 - (C-FAC054)
Qualifiers No Qualifier

05/12/2010 12:03 hours 12184 12184 - (C-FAC054)
Other Factors No Qualifiers

06/12/2010 12:03 hours 12184 12184 - (C-FACO054)

http://sleuth-3/CommandandControVIncidents/Incident.asp 24/04/2014
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LC-20101205-0740 HAS BEEN DISPOSED

Victim Management Incident Log Status: No Log Records Yet

CLOSURE DETAILS
Date / Time Closed: 05/12/2010 1203 hours

Response: Telephone Result: Arrested: 0
Crime: Assault Police:
Motorway: Press: Spatial:
Briefing Sheet: Management: INTL:
Emergency .
Changed: Details:

i Follup .
Case Closed: Required: N Log Audited:
ALARM DETAILS
Alarm Cause: Alarm Type:
CRIME DETAILS
Crime Ref: HOC: Location:
olC:
REPEAT VICTIMISATION DETAILS
Victim Victim ]
Surname: Forename: Victim DOB: 01/01/1900

. ] Person/Property
Vietim Type: Person Index: 0 index: 0
] Graded
Property Index: 0 Response:
PERFORMANCE STATISTICS Times Changed
Total Time from
Off Attended: 0 .??n" el:landling 2m 55sec Despatch To Om Osec
ime: Scene:

Call Handling Time for first
Completion to Om Osec Resource to Om Osec
Despatch: Arrive at Scene:

Total Officer Time Spent On Incident: Om Osec

** End Of Report ***

http://sleuth-3/CommandandControl/Incidents/Incident.asp 24/04/2014
- 289 -



A A KA AR AL A A R ARV L T WD T AU ETLIL INGUULU Page 4 of4

1506 - 24/04/2014 14:03:59

http://sleuth-3/CommandandControl/Incidents/Incident,asp 24/04/2014
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i Welcome PS 1306 Bushel
Lancashire Constabula ry Sleuth tive steunn Thyrsday, Aprit 24,u;0?4

14:05.5%
ASP Varsion 3.3.0

Incident Report - LC-20110729-
2127

Date: 29/07/2011

Time: 23:28 hours

Informant: . UNKNOWN

informant Contact Numbers: .,

Informant Address: UNKNOWN UNKNOWN UNKNOWN .

Incident Location: CKSE

Incident Address: 17 TOWN GREEN INN TOWN GREEN LANE
AUGHTON ORMSKIRK

Class: Personal

Type: PERSONAL

Details: CALL FROM A LOCAL. RESIDENT

COMPLAINING ABOUT THE NOISE COMING
FROM THE PUB (MUSIC/CUSTOMERS).INFT
STATES THAT THE PREMISES IS ON THE
"RAG LIST" - | HAVE EXPLAINED THIS IS NOT
A TERMINOLOGY OF WHICH | AM AWARE

OF AND P

Officer Dealing: 3161
Involved Vehicles:
Officers Attended: 3161
Call Signs Attended: CK44N
Local Requirements: NQ NQ

Related Actions:
29/07/2011 23:32 hours 12328 12328 - (D-CAL100)

CALL FROM A LOCAL RESIDENT COMPLAINING ABOUT THE NOISE
COMING FROM THE PUB (MUSIC/CUSTOMERS)

29/07/2011 23:32 hours 12328 12328 - (D-CAL100)

29/07/2011 23:34 hours 12328 12328 - (D-CAL100)

INFT STATES THAT THE PREMISES IS ON THE "RAG LIST" - | HAVE
EXPLAINED THIS IS NOT A TERMINOLOGY OF WHICH | AM AWARE OF and
POSSIBLY A LOCAL THING?

http://sleuth-3/CommandandControl/Incidents/Incident.asp 24/04/2014
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29/07/2011 23:34 hours 12328 12328 - (D-CAL100)

29/07/2011 23:35 hours 12328 12328 - (D-CAL100)

INFT IS AWARE THAT ENV HEALTH SHOULD BE DEALING - BUT WANTS
THE LICENSING OFFICER and INSP DAVE ROBINSON TO BE MADE AWARE

29/07/2011 23:35 hours 12328 12328 - (D-CAL100)
Is it happening now?.YES

20/07/2011 23:35 hours 12328 12328 - (D-CAL100)
Is this the first time it has happened?:NO

29/07/2011 23:35 hours 12328 12328 - (D-CAL100)
Have you phoned the police before about this?:YES

29/07/2011 23:36 hours 12328 12328 - (D-CAL100)

Have you contacted any other Agencies about this?:YES:ENV HEALTH WHO
HAVE ADVSD TO RING THE POLICE

29/07/2011 23:36 hours 12328 12328 - (D-CAL100)

Do you know who is responsible (i.e. offender)?:YES:CUSTOMERS
29/07/2011 23:36 hours 12328 12328 - (D-CAL.100)
How do you want to be notified of the outcome?:N/A

29/07/2011 23:36 hours 12328 12328 - (D-CAL100)
Finished with queston set?:YES

29/07/2011 23:37 hours 12328 12328 - (D-CAL100)

NO OTHER LOGS TONIGHT REF NOISE

29/07/2011 23:38 hours 12328 12328 - (D-CAL100)
29/07/2011 23:38 hours 12328 12328 - (D-CAL100)

FROM INNWEB CONDITIONS ATTACHED TO THE LICENCE:

29/07/2011 23:38 hours 12328 12328 - (D-CAL100)

2. Noise from music and associated sources ( ioncluding DJs and amplified
voices) shall not be audible at thye nearest noise sensitive premise. All Doors
and Windows shall be kept

29/07/2011 23:39 hours 12328 12328 - (D-CAL100)

shut during any amplified entertainment There shall be no unaccompanied
children at any time. All Children shall be off the premises by 21.00 one hour after
final food orders taken

http://sleuth-3/CommandandControl/Incidents/Incident. asp 24/04/2014
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29/07/2011 23:40 hours 12328 12328 - (D-CAL100)

29/07/2011 23:41 hours 12328 12328 - (D-CAL100)

TRIED TO RING THE PUB ON 01695 420901 (FROM INNWEB) STATES IT
DOES NOT ACCEPT INCOMING CALLS

29/07/2011 23:41 hours 12328 12328 - (D-CAL100)

29/07/2011 23:41 hours 12328 12328 - (D-CAL100)

INFT STATES THAT HE LIVES IN THE NEAREST NOISE SENSITVE PREMISE
and WANTS POLICE TO ATTEND AS THERE IS A BREACH OF THE PEACE

29/07/2011 23:43 hours 10303 10303 - (C-DIS025)
29/07/2011 23:43 hours 10303 10303 - (C-D1S025)
PASSED TO PATROLS

29/07/2011 23:43 hours 10303 10303 - (C-DIS025)
30/07/2011 00:19 hours 10421 10421 - (C-DIS025)

CK44N: BEEN SAT OUTSIDE FOR A FEW MINS. ALL THE WINDOWS AND
DOORS ARE CLOSED AND THERE IS NO NOISE OR ENTERTAINMENT
COMING FROM THE PREMISES

30/07/2011 00:19 hours 10421 10421 - (C-DIS025)
CK44N: IM RESUMING

30/07/2011 00:20 hours 10421 10421 - (C-DIS025)
Disposition code: "470°

30/07/2011 00:20 hours 10421 10421 - (C-DIS025)
No. of Arrests 0 F.A. 0=N 1=Y 0 No. of Reports 0

30/07/2011 00:20 hours 10421 10421 - (C-DIS025)
Handling Officer 3161

30/07/2011 00:20 hours 10421 10421 - (C-DIS025)
Qualifiers No Qualifier

30/07/2011 00:20 hours 10421 10421 - (C-DIS025)
Other Factors No Qualifiers

http://sleuth-3/CommandandControl/Incidents/Incident.asp 24/04/2014
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30/07/2011 00:20 hours 10421 10421 - (C-DIS025)
LC-20110729-2127 HAS BEEN DISPOSED

Victim Management Incident Log Status: No Log Records Yet

CLOSURE DETAILS

Date / Time Closed: 30/07/2011 0020 hours

Response: Planned Result: Arrested: 0

Crime: Assault Police:

Motorway: Press: Spatial:

Briefing Sheet: Management: INTL:

Emergency e

Changed: Details:

) Follup 7m0

Case Closed: Required: N Log Audited:

ALARM DETAILS

Alarm Cause: Alarm Type:

CRIME DETAILS

Crime Ref: HOC: Location:

oIC:

REPEAT VICTIMISATION DETAILS

Victim Victim .

Surname: Forename: Victim DOB: 01/01/1900

Victim Type: Person Index: 0 ::::;::_"I Property 0

. Graded
Property Index: 0 Response:
PERFORMANCE STATISTICS Times Changed
Call Handlin Total Time from
Off Attended: 1 Time: 9 7m34sec Despatch To Om Osec
) Scene:

Call Handling Time for first

Completion to  46m 40sec Resource to 36m 29sec

Despatch: Arrive at Scene:

Total Officer Time Spent On Incident: 31m 30sec

* End Of Report ***

hitp://sleuth-3/CommandandControl/Incidents/Incident.asp
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. . Welcome PS 1506 Bushell
Lancashire Constabuiary Sleuth e sieun Thursoay, Aptil 24, 2014

14:06:25
ASF Version 3.3.0

Incident Report - LC-20110903-
1817

Date: 03/09/2011

Time: 22:57 hours

Informant: U i

Informant Contact Numbers: (iR

Informant Address: B TOWN GREEN LANE #A AUGHTON
ORMSKIRK L396SE

Incident Location: CK5E

Incident Address: 17 TOWN GREEN INN TOWN GREEN LANE
AUGHTON ORMSKIRK

Class: Nuisance

Type: NUISANCE

Details: INFT REPORTING EXCESSIVE NOISE

COMING FROM THE LOCAL PUB - TOWN
GREEN INN-INFT STATES THAT WHENEVER
THEY HAVE LIVE MUSIC ON IN THE PUB
THERE IS ALWAYS PROBLEMS--INFT
STATES THAT HE HAS REPORTED THIS ON

SEVERAL OCCAS

Officer Dealing: 9062
Involved Vehicles:
Officers Attended: 7388 9062
Call Signs Attended: CK80
Local Requirements: NQ NQ

Related Actions:
03/09/2011 22:58 hours 10481 10481 - (C-CAL110)

QUESTION SET EXITED BEFORE COMPLETION:TIME RESTRICTIONS

03/09/2011 22:59 hours 10481 10481 - (C-CAL110)

INFT REPORTING EXCESSIVE NOISE COMING FROM THE LOCAL PUB -
TOWN GREEN [NN

03/09/2011 22:59 hours 10481 10481 - (C-CAL110)

03/09/2011 23:00 hours 10481 10481 - (C-CAL110)

hitp://sleuth-3/CommandandControl/Incidents/Incident.asp 24/04/2014
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INFT STATES THAT WHENEVER THEY HAVE LIVE MUSIC ON IN THE PUB
THERE IS ALWAYS PROBLEMS

03/09/2011 23:00 hours 10481 10481 - (C-CAL110)

03/09/2011 23:01 hours 10481 10481 - (C-CAL110)

INFT STATES THAT HE HAS REPORTED THIS ON SEVERAL OCCASIONS
TO THE VARIOUS BODIES - LICENSING ENVIROMENTAL HEALTH COUNCIL
AND THE POLICE BUT NOTHING IS DONE TO ANY LASTING DEGREE

03/09/2011 23:01 hours 10481 10481 - (C-CAL110)

03/09/2011 23:04 hours 10481 10481 - (C-CAL110)

INFT DOES NOT NEED VISIT TO HOME ADDRESS JUST TO THE PUB TO
GET THEM TO TURN THE NOISE DOWN

03/09/2011 23:04 hours 10481 10481 - (C-CAL110)

03/09/2011 23:04 hours 10481 10481 - (C-CAL110)

HE ALSO SAID THAT PEOPLE ARE OUTSIDE AT THE REAR SMOKING AND
HE DOES NOT THINK IT IS JUST CIGARETTES THEY ARE SMOKING

03/09/2011 23:04 hours 10481 10481 - (C-CAL110)
03/09/2011 23:17 hours 10303 10303 - (C-DIS025)
CKs80: .

03/09/2011 23:17 hours 10303 10303 - (C-DIS025)

CK80: APPEARS TO BE LIVE MUSIC PLAYING - THE DOORS ARE SHUT - |
HAVE LISTENED OUTSIDE BUT | DO NOT THINK THE MUSIC EXESSIVE -
DOES SGT WANT ME TO GO IN ?

03/09/2011 23:18 hours 10303 10303 - (C-DIS025)
CK80: THERE IS A PARTY GOING ON

03/09/201123:19 hours 10303 10303 - (C-DIS025)
03/09/2011 23:20 hours 10303 10303 - (C-DIS025)

DUE TO TIME WILL NOT GO IN AT THIS TIME - IF STILL GOING ON AFTER
MIDNIGHT WILL CHECK IT

03/09/2011 23:25 hours 10303 10303 - (C-DIS025)
Disposition code: "471°

http://sleuthi-3/CommandandControl/Incidents/Incident.asp 24/04/2014
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03/09/2011 23:25 hours 10303

10303 - (C-DIS025)
No. of Arrests 0 F.A. 0=N 1=Y 0 No. of Reports 0

03/09/2011 23:25 hours 10303
Handling Officer 9062

10303 - (C-DIS025)

03/09/2011 23:25 hours 10303
Qualifiers No Qualifier

10303 - (C-DIS025)

03/09/2011 23:25 hours 10303
Other Factors No Qualifiers

10303 - (C-DIS025)

03/09/2011 23:25 hours 10303
LC-20110903-1817 HAS BEEN DISPOSED

10303 - (C-DIS025)

Victim Management Incident Log Status: No Log Records Yet

CLOSURE DETAILS

Date / Time Closed: 03/09/2011 2325 hours

Response: Planned Result:

Crime:

Motorway: Press:

Briefing Sheet: Management:

(E;w:;gngy Details:

Case Closed: ;223?re. d:

ALARM DETAILS

Alarm Cause: Alarm Type:

CRIME DETAILS

Crime Ref: HOC:

OIlC:

REPEAT VICTIMISATION DETAILS

Victim Victim

Surname: Forename:

Victim Type: Person Index:
Graded

Property Index: 0 Response:

PERFORMANCE STATISTICS

http://sleuth-3/CommandandControl/Incidents/Incident.asp
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Arrested: 0
Assaulit Police:
Spatial:

iNTL:

Log Audited:

Location:

Victim DOB:  01/01/1900

Person/Property 0
Index:

Times Changed

24/04/2014
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Total Time from
Off Attended: 2 Call l:landling 1m 28sec Despatch To
Time:
Scene:
Call Handling Time for first
Completionto 19m 30sec Resource to 33m 46sec
Despatch: Arrive at Scene:

Total Officer Time Spent On Incident: 8m 10sec

*** £nd Of Report ***

Page 4 of 4

Om Osec

~

http://sleuth-3/CommandandControl/Incidents/Incident.asp
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. Welcome P8 1608 Busheli

Lancashire Constabulary Steuth vive seun Thorsday, April 24. 2014
14:07:29

ASP Varsion 3.3.0

Incident Report - LC-20120901-
0333

Date: - 01/09/2012

Time: 03:50 hours

Informant: —

Informant Contact Numbers: (IR

Informant Address: T OWN GREEN LANE #A AUGHTON
ORMSKIRK L396SE

Incident Location: CJ8E

Incident Address: 17 TOWN GREEN INN TOWN GREEN LANE
AUGHTON ORMSKIRK

Class: Licensing

Type: LICENSING

Details: AN EMAIL REQUEST HAS BEEN

MADE.DEFAULT EMAIL NOTIFICATION HAS
BEEN MADE TO

INF SAYS
THAT THERE HAVE BEEN ONGOING
PROBLEMS WITH NOISE FROM THE TOWN
GREEN PUB.INF SAYS THAT HE WAS

WOKEN EARLI

Officer Dealing: 977
Involved Vehicles:
Officers Attended: 2731 977
Call Signs Attended: CJ20N CJ33N
Local Requirements: NQ NQ

Related Actions:
01/09/2012 03:52 hours 12047 . 12047 - (C-CAL103)

An Email request has been made.

01/09/2012 03:52 hours 99981 - (COMP_SERV)
DEFAULT EMAIL NOTIFICATION HAS BEEN MADE TO

01/09/2012 03:53 hours 12047 12047 - (C-CAL103)

INF SAYS THAT THERE HAVE BEEN ONGOING PROBLEMS WITH NOISE
FROM THE TOWN GREEN PUB

http://sleuth-3/CommandandControl/Incidents/Incident.asp ‘ ) 24/04/2014
-301 -



JLULH ON HU ISLEU LHIISUZ - CKS - Incident Record Page 2 of §

01/09/2012 03:53 hours 12047 12047 - (C-CAL103)

01/09/2012 03:53 hours 12047 12047 - (C-CAL103)

INF SAYS THAT HE WAS WOKEN EARLIER AND THOUGHT THAT IT WAS
JUST PEOPLE LEAVING

01/09/2012 03:53 hours 12047 12047 - (C-CAL103)

JHOWEVER INF GOT READY AND STATES THAT THERE IS STILL A LOT OF
NOISE COMING FROM THE PUB

01/09/2012 03:53 hours 12047 12047 - (C-CAL103)
AND THAT THERE ARE PEOPLE STILL INSIDE

01/09/2012 03:54 hours 12047 12047 - (C-CAL103)
HE HAS SEEN THEM FROM THE BACK

01/06/2012 03:54 hours 12047 12047 - (C-CAL103)
INF SAYS THAT THE CURTAINS ARE DRAWN TO FRONT OF THE PUB

01/09/2012 03:55 hours 12047 12047 - (C-CAL103)

INF SAYS THAT WHEN HE WENT OUT A POLICE CAR PASSED AND HE
TRIED TO FLAG THEM DOWN

01/09/2012 03:55 hours 12252 12252 - (C-DIS025)

01/09/2012 03:55 hours 12047 12047 - (C-CAL103)
01/09/2012 03:55 hours 12047 12047 - (C-CAL103)
THIS WAS AT 0335HRS

01/09/2012 03:55 hours 12047 12047 - (C-CAL103)
01/09/2012 03:55 hours 12047 12047 - (C-CAL103)
HOWEVER PATROL DID NOT SEE HIM

01/09/2012 03:55 hours 12047 12047 - (C-CAL103)
01/09/2012 03:55 hours 12047 12047 - (C-CAL103)

INF WOULD LIKE FOLLOW UP FROM NHPT AND ALSO LICENSING

01/09/2012 03:56 hours 12047 12047 - (C-CAL103)

http://sleuth-3/CommandandControl/incidents/Incident.asp 24/04/2014
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01/09/2012 03:56 hours 12047 12047 - (C-CAL103)

IS THERE PATROL THAT CAN ATTEND THE AREA

01/09/2012 03:56 hours 12047 12047 - (C-CAL103)

01/09/2012 03:56 hours 12047 12047 - (C-CAL103)

WILL E-MAIL NHPT AND LICENSING FOR THEM TO CONTACT THE INF
01/09/2012 03:58 hours 12440 12440 - (C-FACO054)
NEIGHBOURHOOD OFFICERS

01/09/2012 03:58 hours 12440 12440 - (C-FAC054)

COLLAR NO'S: 3708 7311 7115

01/09/2012 03:69 hours 12047 12047 - (C-CAL103)
EMAIL SENT TO NHPT AND LICENSING

01/09/2012 04:00 hours 12047 12047 - (C-CAL103)

INF HAS GIVEN E-MAIL FOR RESULT AS DO NOT WANT TO WAKE HIM UP
TO ADVISE OF RESULT IF HE HAS MANAGED TO GET BACK TO SLEEP

01/09/2012 04:00 hours 12047 12047 - (C-CAL103)

01/09/2012 04:03 hours 12047 12047 - (C-CAL103)
FROM INN WEB - NO OPERATING HOURS SHOWN

01/09/2012 04:04 hours 12047 12047 - (C-CAL103)

HOWEVER CONDITIONS GIVE AN EXTENSION TO THE PUBLIC OF 1 HOUR
ON THE SATURDAY AND SUNDAY NIGHT OF ANY WEEKEND FOLLOWED
BY BANK HOLIDAY

01/09/2012 04:04 hours 12047 12047 - (C-CAL103)
FOR FULL CONDITIONS SEE INN WEBB

01/09/2012 04:12 hours 12252 12252 - (C-DIS025)
DEPLOYED AND BOOKED AT SCENE FROM ARLS
01/09/2012 04:12 hours 12252 12252 - (C-DIS025)
01/09/2012 04:26 hours 12252 12252 - (C-DIS025)

CJ20N: THE TOWN GREEN INN WAS STILL SERVING - THEY HAVE NOW
BEEN CLOSED AND ALL SENT ON THEIR WAY

http://sleuth-3/CommandandControl/Incidents/Incident. asp 24/04/2014
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01/09/2012 04:26 hours 12252 12252 - (C-DIS025)
01/09/2012 04:26 hours 12252 12252 - (C-DIS025)
CJ20N: LICENSEE SPOKEN TO

01/09/2012 04:26 hours 12252 12252 - (C-DIS025)
01/09/2012 04:26 hours 12252 12252 - (C-DIS025)
CJ20N: THE LAST DRINK WAS SERVED AT 0403 HRS
01/09/2012 04:26 hours 12252 12252 - (C-DIS025)
01/09/2012 04:26 hours 12252 12252 - (C-DI1S025)
CJ20N: PLSE ENSURE LICENSING IS AWARE

01/09/2012 04:26 hours 122562 12252 - (C-DiS025)
01/09/2012 04:35 hours 12252 12252 - (C-DIS025)

Disposition code: "340°

01/09/2012 04:35 hours 12252 12252 - (C-DIS025)
No. of Arrests 0 F.A. 0=N 1=Y 0 No. of Reports 0

01/09/2012 04:35 hours 12252 12252 - (C-DIS025)
Handling Officer 977

01/09/2012 04:35 hours 12252 12252 - (C-DIS025)
Qualifiers No Qualifier

01/09/2012 04:35 hours 12252 12252 - (C-DIS025)
Other Factors No Qualifiers

01/09/2012 04:35 hours 12252 122562 - (C-DIS025)
L.C-20120901-0333 HAS BEEN DISPOSED

Victim Management Incident Log Status: No Log Records Yet

http://slenth-3/CommandandControl/Incidents/Incident.asp 24/04/2014
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CLOSURE DETAILS
Date / Time Closed: 01/09/2012 0435 hours
Response: Planned Result: Arrested: 0
Crime: Assault Police:
Motorway: Press: Spatial:
Briefing Sheet: Management: INTL:
Emergency .
Changed: Details:
! Follup 1.
Case Closed: Required: N Log Audited:
ALARM DETAILS
Alarm Cause: Alarm Type:
CRIME DETAILS
Crime Ref: HOC: Location:
OlC:
REPEAT VICTIMISATION DETAILS
Victim Victim 3 = .
Surname: Forename: Victim DOB: 01/01/1900
E o . . Person/Property
Victim Type: Person Index: 0 index: 0
. Graded
Property Index: 0 Response:
PERFORMANCE STATISTICS Times Changed
. Total Time from
Off Attended: 2 ?.a" !-"Iandllng 1m S51sec Despatch To Om Osec
ime: s .
cene:
Call Handling Time for first
Completionto  22m 2sec Resource to 19m 13sec
Despatch: Arrive at Scene:

Total Officer Time Spent On Incident: Om 8sec

*** End Of Report ***

http://sleuth-3/CommandandControl/Incidents/Incident.asp 24/04/2014
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1613

Date:

Time:
informant:

Lancashire Constabulary Sleuth ue steun

Page 1 of 5

Welcome PS 1506 Bushell
Thursday, Apiil 24, 2014
14:10:38

ASP Version 3.3.0

[SLEUTH EXTRACT]
Incident Report - LC-20140308-

08/03/2014
22:11 hours

Informant Contact Numbers: (IR

Informant Address:
Incident Location:
Incident Address:

Class:
Type:

Details:

Officer Dealing:
Involved Vehicles:
Officers Attended:

Call Signs Attended:
Local Requirements:

) TOWN GREEN LANE AUGHTON

ORMSKIRK L396SF
CJ8E

17 TOWN GREEN INN TOWN GREEN LANE
AUGHTON ORMSKIRK

Nuisance
NUISANCE

NOISE NUIS FROM THE PUB - CAN BE
HEARD WHILST INFT ON THE PHONEIT IS
EXCESSIVENEW OWNERS HAVE TAKEN
OVER APPROX 2 WEEKS AGOLOCATION IS
A QUIET VILLAGEINFT ASKING IF POLICE
CAN HAVE A WORD - EXPLAINED RE
LICENCING -

3101

3101,
CJ55L,
NQ NQ

Related Actions:

08/03/2014 22:12 hours

14075 14075

NOISE NUIS FROM THE PUB - CAN BE HEARD WHILST INFT ON THE

PHONE

08/03/2014 22:12 hours 14075 14075

IT IS EXCESSIVE

08/03/2014 22:13 hours 14075 14075

NEW OWNERS HAVE TAKEN OVER APPROX 2 WEEKS AGO

08/03/2014 22:13 hours

14075 14075

LOCATION IS A QUIET VILLAGE

08/03/2014 22:13 hours 14075 14075

http://sleuth-3/CommandandControl/Incidents/IncidentPrint.asp?Ref=1LC-20140308-1613&Count=1 24/04/2014
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Is this the first time it has happened?:YES

08/03/2014 22:13 hours 14075 14075
Have you phoned the police before about this?:NO

08/03/2014 22:13 hours 14075 14075

Have you contacted any other Agencies about this?:NO:BUT WILL BE
CONTACTING COUNCIL MONDAY MORNING

08/03/2014 22:14 hours 14075 14075
Do you know who is responsible (i.e. offender)?:YES:PUB LANDLORD

08/03/2014 22:14 hours 14075 14075

Is there any reason why this is happening to you or you family? (Prompt - i.e.
hate issues):NO

08/03/2014 22:14 hours 14075 14075

How are you and/or your family affected by what is happening?:NOISE
NUISANCE

08/03/2014 22:14 hours 14075 14075

How do you want to be notified of the outcome? i.e. police visit after the incident
or by telephone/email/or other:POLICE TO HAVE A WORD

08/03/2014 22:14 hours 14075 140756
Finished with question set?.YES

08/03/2014 22:14 hours 14075 14075

INFT ASKING IF POLICE CAN HAVE A WORD - EXPLAINED RE LICENCING -
SHE WILL CONTACT THEM MONDAY MORNING

08/03/2014 22:16 hours 12308 12308

Disposition code: 471

08/03/2014 22:16 hours 12308 12308

No. of Arrests 0 F.A. 0=N 1=Y 0 No. of Reports 0

08/03/2014 22:16 hours 12308 12308

Handling Officer 12308

08/03/2014 22:16 hours 12308 12308

Qualifiers No Qualifier

08/03/2014 22:16 hours 12308 12308

Other Factors No Qualifiers

08/03/2014 22:16 houfs 12308 12308
http://sleuth-3/CommandandControl/Incidents/IncidentPrint.asp?Ref=1.C-20140308-1613&Count=1 24/04/2014
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LC-20140308-1613 HAS BEEN DISPOSED

08/03/2014 22:48 hours 21059 21059
FOLLOW UP ACTIONS:INF RE-CALLED

08/03/2014 22:48 hours 21059 21059

INF RE-CALLED CHASING AN ETA - SHE HAS CALLED LICENSING AND
LEFT A VM BUT SHE CANNOT COPE WITH THE NOISE THIS EVENING

08/03/2014 22:48 hours 21059 21059

08/03/2014 22:49 hours 21059 21059

INF HAS A SOUND METER AND THE NOISE IN HER HOUSE IS 95
DECIBELLS

08/03/2014 22:49 hours 21059 21059

08/03/2014 22:49 hours 21059 21059

INF HAS STATED THAT IF POLICE DO NOT ATTEND AND SPEAK TO THE
OWNER THEN SHE WILL GO OVER AND KICK OFF

08/03/2014 22:49 hours 21059 21059

08/03/2014 22:49 hours 21059 21059

PLEASE CAN A PATROL ATTEND WHEN FREE TO SPEAK TO THE OWNER
OF THE PUB ABOUT THE NOISE?

08/03/2014 22:50 hours 12308 12308
LOOKING ON INNWEB TO SEE WHAT TIME IT CLOSES

08/03/2014 22:50 hours 21059 21059

INF IS AWARE THAT THIS WILL NOT BE A PRIORITY/EMERGENCY JOB AND
THAT WE WILL ATTEND AS AND WHEN WE CAN

08/03/2014 22:51 hours 12308 12308
PREMISES NOT FOUND ON INNWEB

08/03/2014 22:52 hours 12308 - 12308
NO RECENT CALLS FROM THE PUB - WILL TRY NAD FIND A LANDLINE

08/03/2014 22:54 hours 12308 12308
LANDLINE FOUND ON BT BUT NOT RECOGNISED - POSS NEW OWNERS
HAVE GOT A NEW LANDLINE

http:/sleuth-3/CommandandControVIncidents/IncidentPrint.asp?Ref=LC-20140308-1613&Count=} 24/04/2014
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08/03/2014 22:56 hours 12685 12685
ASKED TO DRIV EBY
08/03/2014 22:56 hours 12308 12308

FROM GOOGLE | HAVE FOUND A WEBSITE; TEL NUMBER TO RING FOR
BOOKINGS - 6580 7899

08/03/2014 22:58 hours 12308 12308

WEBSITE OUT OF DATE - STILL SHOWING BOOKINGS FOR VALENTINES
DAY

08/03/2014 22:59 hours 12308 12308
FROM YELL.COM 01629 542165

09/03/2014 00:39 hours 12184 12184
CJ55L - AM ROUND THE CORNER WILL SORT THIS QUT

09/03/2014 00:42 hours 12184 12184
CJ55L - PUB CLOSED FOR THE NIGHT

09/03/2014 00:43 hours 12184 12184
WILL EMAIL LICENSING

09/03/2014 00:47 hours 12184 12184
EMAIL TO 1506 SENT

09/03/2014 00:47 hours 12184 12184
Disposition code: 471"

09/03/2014 00:47 hours 12184 12184
No. of Arrests 0 F.A. 0=N 1=Y 0 No. of Reports 0

09/03/2014 00:47 hours 12184 12184
Handling Officer 3101

09/03/2014 00:47 hours 12184 12184
Qualifiers No Qualifier

09/03/2014 00:47 hours 12184 12184
Other Factors No Qualifiers

09/03/2014 00:47 hours 12184 12184
LC-20140308-1613 HAS BEEN DISPOSED

http://sleuth-3/CommandandControl/Incidents/IncidentPrint.asp?Ref=LC-20140308-1613&Count=1 24/04/2014
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CLOSURE DETAILS
Date / Time Closed: 09/03/2014 0047 hours
Response: 3 Result:
Crime: Racial:
Motorway: Press:
Briefing Sheet: Management:
ALARM DETAILS
Alarm Cause: Alarm Type:
CRIME DETAILS
Crime Ref: HOC:
oiC: 0 VRM:
REPEAT VICTIMISATION DETAILS
Victim Victim
Surname: Forename:
Victim Type: Person Index:
Graded
Property Index: 0 Response:
PERFORMANCE STATISTICS
Call Handlin
Off Attended: 1 Time: g
Call Han'dling 151m Time for First
Completion to 21sec Resource to
Despatch: Arrive at Scene:

1m &7sec

2m 30sec

Page 5 of 5

Arrested: 0
Assault Police:

Spatial:

INTL.:

Location:

Victim DOB: 01/01/1900

Person/Property 0
Index:

Total Time from
Despatch to
Scene:

Om Osec

Total Officer Time Spent on Incident: 2m 29sec

hitp:/fsleuth-3/CommandandControV/Incidents/IncidentPrint.asp?Ref=LC-20140308-1613&Count=1

*** End Of Report ***
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Denton, Antony

Subject: Appendix D

————— Original Message-—-——-—

From: Michelle Loughlin

Sent: 25 April 2014 21:52

To: Licensing Enquiries

Cc: Michelle Loughlin; thecartmans

Subject: Licensing Review: Town Green Inn, Town Green Lane, Aughton

Dear Licensing Review Panel,

We are writing in support of the review of the license for the Town Green Inn, Town
Green Lane, Aughton, Lancashire, as proposed by Sgt Anthony Bushell of West Lancashire
Police.

We are residents who live in the two properties immediately behind the premises (27
and 29 Whalley Drive Aughton). For a number of years we have experienced nuisance from
the premises under several different managers. This has included the following:

1. Excessively loud music from discos, karaoke and live bands into the early hours of
the morning. We have one example of a party in summer of 2013 that went on until 3am,
with many people congregating on the rear car park just behind our homes. Often the
rear doors and windows have been opened, which has made the noise worse. We have
complained to Environmental health on many occasions and kept noise diaries in order
that action may be taken. We feel it is totally inappropriate for a village pub in a
residential area to have a live music/ late night license and would welcome its
withdrawal. We would welcome a restriction in the late night opening times of the
premises and a return to closure at 1llpm Monday to Saturday and 10:30 on Sundays.

2. Use of the rear car park as an unofficial and unauthorised 'beer garden' and a
place for groups of drinkers and smokers to congregate during the day and in the
evenings. We have often experienced noise nuisance as a result of this, including
exposure of our children to foul language during the day, at weekends and early
evening.

3. Piles of rubbish at the rear of the building, including food waste - attracting
flies and vermin. This has been variable, depending upon the current management, but
suggests that the premises have not been consistently well managed. We have also
witnessed staff smoking from the upstairs windows at the premises.

4. A radio balanced on the open kitchen window at the rear of the premises causing
noise nuisance.

5. Spotlights at the rear of the building that shone directly into the kitchens of our
homes. These were left on permanently for a number of weeks but were switched off
after an assessment by Environmental Health concluded that the lights were excessively
bright and intrusive.

We are aware that action has been taken on a number of different managers by police,
Environmental Health and Licensing. However, the premises has changed management on a
number of occasions and the brewery (Punch Taverns) does not appear to have made sure
that the same issues do not arise again and again. We feel that the only way to
prevent the continuing nuisance from the premises is to review the licence to at least
reduce the opening times to prevent late night nuisance and to withdraw all permission
for live music, discos or karaoke. We would also welcome restriction in the use of the
rear car park where people, continue to congregate to drink and smoke.

We look forward to a supportive and fair response from those considering this
licensing review.
Yours faithfully

Dr Michelle Loughlin (27 Whalley Drive, Aughton, L39 6RD ) Mr Kit Loughlin (27 Whalley

Drive, Aughton, L39 6RD) Mrs Susan Cartman (29 Whalley Drive, Aughton, L39 6RD ) Mr
David Cartman (29 Whalley Drive, L39 6RD)
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Denton, Antony

Subject: Appendix D

From: Michelle Loughlin

Date: 27 April 2014 15:35:29 BST

To: licensing.enquiries @ weslancs.gov.uk
Subject: Town Green Inn 27 April 2014

http://www.youtube.com/watch?v=KXs-sddt9go

In regard to the review of the license for the Town Green Inn, Aughton, I attach a
link to a YouTube clip which I recorded from my garden immediately behind the
premises at 13:45 on Sunday 27th April 2014.

During this weekend we have experienced excessively loud music noise from the
premises in the afternoon and into the evening. The rear doors have been opened, as
seen on the attached clip and there appears to be complete disregard for neighbours,
despite the manager's awareness of ongoing issues and pending review.

I'look forward to a decision from the panel that will protect me, my family and my
neighbours from the stress and nuisance that this business has caused us over a
number of years now.

With kind regards

Michelle Loughlin
27 Whalley Drive

L39 6RD

Dr Michelle Loughlin
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Denton, Antony

Subject: Appendix E

From: Michael&Chritine Campbell
Sent: 25 April 2014 20:12

To: Murray, Michaela

Subject: appendix e

Hi Michaela

| am writing with regards to the Town Green Inn, Aughton.
| believe the license is under review.

| would like to make you aware of the issues we have had with the pub
from time to time, depending on what tenants are in place.

The brewery have a constant turnover of new licenses coming and
going. They aren't vetted properly & | doubt the brewery know much
about their back ground.

We have recently had to put up with awful noise pollution, resulting in
myself and my husband calling the police. From 8pm through to 1am,
the noise levels were 95 decibels. (We conducted arecording with a
phone app on my husbands | phone). We could still hear the karaoke
word for word even at the back of our house, through the double glazing
and two internal doors.

| was in shock when | spoke to the landlord the following day to be told
they had alicenseto hold a disco every Friday & Saturday until 1am.

| am shocked and dismayed that the council have agreed to this.
Aughton isasmall village, not atown centre. Holding adisco until 1am
in the morning does not sit well with the residents. | cannot understand
who is the right mind would pass this?!

| have spoken to neighbours who have had to move their bedrooms
from the front of the house, to the back. Thisjust isn't fair. These people
have lived here for years and are pensioners. Although the pub has
always been here, there was never this kind of issue years ago.

We worry every 6 months, who's next, who will the new tenants be, will
they be worse than the last ones.

The pub itself looks a mess from the outside. It's supposed to be a
village pub, but with the food signs outside, it looks somewhat down
market. It's also not a very nice environment inside either.

| know the brewery are not making any money with the Town Green,
maybe it's a dying hobby these days? The brewery have mentioned they
are wanting to sell the pub to builders for renovations. Maybe his would
be a better solution for al of us.

13/05/2014 -315-
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| would lastly like to advise that since | asked the new landlords/tenants to
respect the neighbourhood and keep the noise to a suitable level, to my
knowledge, they have done so.

Kind Regards,
Christine Campbell
20 Town Green Lane
Aughton, Lancs

L39 6SF

Mob:
Fax:

Web:
Visit:
Add:
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West Lancashire Borough Council
Licensing Section

Robert Hodge Centre

Stanley Way

Skelmersdale

WNS8 8EE.

Dear Sir/Madam, The Town green Inn, Aughton

| am writing in support of the Police in their request for a Review of the Premises Licence for the above public house.
| consider that the current licensed hours are totally inappropriate for a small village pub. Operating until 1.30 am
and on occasions until 2.30am encourages antisocial behaviour and the wrong type of clientele.

Over the last six or seven years the pub has changed hands on numerous occasions and almost without exception
they have alt disturbed us on a regular basis, playing loud music often well after midnight. The only exception was
when Angie had the pub for a short period before |ast Christmas, but unfortunately she moved on.

This used to be a small welcoming village pub that we all enjoyed for years, but since the Licence changed itis a
public nuisance. We need a decent manager and the pub shut before midnight, after all it is not a club in Matthew
Street, Liverpool.

Yours faithfully,

Linda Bankier {Mrs).
5, Town Green Lane
Aughton,
Lancashire.
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licensing Section.

West Lancashire Borough Council
Robt Hodge Centre,

Stanley Way,

Skelmersdale,

WN8 BEE.

Dear Sirs,

| am writing to support the Police request for a Review of the Premises Licence at the Town Green Inn. The pub has
been a source of nuisance to me and many of my neighbours

for a number of years, with foud music and singing at all times of the night. | was astonished to learn that it is not
only allowed to stay open until 1.30 am at weekends, but on

Bank Holidays this extends to 2.30am, including Christmas and Sundays. Over recent years landlords have kept it
open well into the early hours, with the npise and nuisance that causes

to those of us in the local community, whose wishes and rights to privacy seem to be ignored.

Yours sincereiy,

Mrs Apn Astley.

11, Town green fane,
Aughton;

Lancashire.
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West Lancashire Borough council
Licensing Section

Robert Hodge Centre

Stanley Way

Skelmersdale

WNB8 S8EE

28.04.12

Dear Sir/Madam,

The Town Green Inn, Aughton

We are writing in support of the police in their request for a Review of the
Premises Licence for the above public house. We consider the current
licensed hours are totally inappropriate for a small village pub. Operating until
1.30am and on occasion until 2.30am encourages antisocial behaviour and
“the wrong type of clientele.

Over the last six or seven vears the pub has changed hands on numerous
occasions and -almost without exception. they have all disturbed us on a
reguiar basis, playlng toud music often well after midnight. The only exception
was when Angie had the pub for a short period before last Christmas, but
unfortunately she moved on. .

This used to be a small welcomlng v:llage pub that we all enjoyed for years,
but since the "Liderice changed it is a.public nuisance. We need a decent
manager and the pub shut.before midnight, after all it is not a club in"Matthew
Street, Livernool.

Yrirs faithfiiliv

Mr. & Mrs. L. Prescott.
3 Town Green Lane
Aughton .
Lancashire.
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Eric Knowles

EVIDENCE PACK

In support of Police Application for a Review of the Premises Licence
at the Town Green Inn, Aughton. '

Submitted by Mr & Mrs Knowles, residents of 11a, Town Green Lane
“The nearest sensitive dwelling”.

28/04/14.
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Eric Knowles

Ot

Contents

Notice of Application for Review of Premises Licence.

Letter of Support.

Record of 22 instances when the Police have been telephoned about instances of
anti-social behaviour at the Town Green Inn.

Record of 121 nuisance events, transposed by Mrs Knowles from her own records
(available if required).

Copies of 23 of the complaints made by email to WLBC Licensing, Environmental
Health and Planning Departments.

Together with emails to the Police and a Councillor (worst examples highlighted in
red).
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LICENSING ACT 2003 ‘
NOTICE OF AN APPLICATION FOR REVIEW OF THE PREMISES LICENCE IN
: RESPECT OF: :

TOWN GREEN INN, 17 TOWN GREEN LANE, AUGHTON, LANCASHIRE, 139 6SF
The grounds for the review are as follows:

“These premises have historically come to Police attention as a resuit of complaints
from local residents. The complaints relate in the main to noise nuisance from
entertainment, noise from customers and the premises operating after its
authorized hours. The complaints have been investigated and warnings given where
appropriate. However the premises has seen a number of changes of management
and so the policy of issuing warnings in the first instance has meant that any
enforcement process has had to be restarted when a new manager is appointed.
This has effectively meant that no real action has been taken against the premises
which has resuited in the local community suffering over a number of years.

In July 2013, after the departure of yet another manager who was responsible for a
number of compiaints relating to the premises, a meeting was held with the new
'| manager and the representative for the Premises Licence Holdar. At the meeting the
police outlined that the situation could not continue and any further complaints
relating to the premises would resuit in review proceedings being instigated.

The new manager operated the premises between July and December 2013 with no
issues being reported, however she left and the premises was closed over
Christmas and New Year.

in March 2014 new managers were placed into the premises and on 8™ March a
complaint was receivad by the police from a resident who was subjected to
excessively loud music.

The Police are no longer prepared to carry on with issuing wamings as they have
not previously provided a sustainable resolution to the problems. Therefore they
have no option but to bring this to the attention to the Licensing Commiittee with a
view to seeking a more long term sustainable solution.®

The application may be inspected at West Lancashire Borough Council, Licensing Section,
Robert Hodge Centre, Stanley Way, Skelmersdale, WN8 8EE between the hours of
9.00am and 4.30pm on Monday to Friday inclusive. Brief details can also be obtained
from the Councils website www.westlancs.gov.uki. '

Any ‘Interested Party’ or ‘Responsible Authority’ may make representations in writing to
the Council, at the above address, regarding this Application for Review before the 30™
April 2014. :

It is an offence to knowingly or recklessly make a false statement in connection with the
application subject to a maximum fine of £5000 upon summary conviction for the offence.

—_—

-t

..... ol D.P. Tilleray (Assistant Director Community Services)
¥ir

:
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Eric Knowles

From: Eric Knowles

Sent: 28 April 2014 23:12

To: 'samantha.jordan@westlancs.gov.uk'

Cc: 'michaela.murray@westlancs.gov.uk'

Subject: FW: Representation to WLBC Licensing Committee in respect of the Premises Licence
at the Town Green Inn, Aughton. (28/04/14).

Samantha,

Please find below an amended letter, which includes an additional sentence in the penultimate paragraph
confirming that Punch has put the Pub up for sale, which the Committee may judge to be relevant. We will include it
in the hard copy of the information we will provide tomorrow.

Kind regards,

Eric & Pat Knowles.

From: Eric Knowies

Sent: 28 April 2014 17:44

To: 'samantha.jordan@westlancs.gov.uk’

Cc: 'michaela.murray@westancs.gov.uk'

Subject: Representation to WLBC Licensing Committee in respect of the Premises Licence at the Town Green Inn,
Aughton. (28/04/14).

The Licensing Section

West Lancashire Borough Council
Robert Hodge Centre

Stanley Way

Skelmersdale

WNS8 8EE.

Dear Sir/Madam,

My wife and 1 have lived at number 11a Town Green Lane, the “nearest sensitive dwelling” to the Town Green Inn
{the Pub), since we moved here from Ormskirk in 1971.

We brought up our family here and were happy to live alongside the Pub and use the facilities, without problems
and without its activities adversely affecting our quality of life for years.

The Pub was redeveloped in 1999 by Dave Carrin ( an ex policeman} and access provided to a new car park, through
the ground floor of what was the end cottage, number 13.

This development was discussed with us by WLBC Planning Gfficers who built in a number of conditions to the
Planning Consent to protect us and prevent the car park being used as a “beer garden”. Mr Corrin was an excellent
neighbour and living next to the Pub continued without problems until the change of the Premises Licence and
tenancy in 2006.

We were astonished to learn some time later of the terms of the new Premises Licence, especially the inappropriate
early morning hours to which it could open, so close to homes in a

quite viltage (Clause 3.6 of the WLBC Licensing Policy). It was only as we suffered the effects of the Licence and
abuse of its conditions, by a succession of DPS/tenants, that we realised the appalling situation we and many of our
neighbours had been placed in.

-325 -



Had we have been afforded the level of consultation and transparency prior to the change of Licence, that we
received in the Planning process , we and many of our neighbours would have been aware of the potential problems
and as direct stakeholders, we would have raised our concerns in the hope that our representatives on the Licensing
Committee would have

considered our interests and not just Punch (Clause 6.2 of the WLBC Licensing Palicy).

Since 2006 we have had a succession of tenants “managing” the Pub, some lasting as little as six months and most
just over a year. With the exception of Angie the tenant who gave up last December, as a result she said of lack of
support from Punch, all have breached Licence and Planning conditions. On numerous occasions my wife and | have
brought these breaches to the attention of Council Officers in Licensing ,Environmental Health and Planning,
together with the Police. We have considered and suggested that we call for a Licence Review ourselves , but were
advised at a number of meetings to leave it to the Council Officers. We have been advised that the Pub was on the
“RAG” list and probably the “yellow card/red card” system, all tc no avail.

Recording equipment has been supplied on a few occasions by Environmental Health and on one occasion the
officer involved confirmed that the music and singing was excessive. However the equipment is often not available
or broken. Last time we asked for it, two out of three were broken and to be replaced by new units.

This Licence and the effects of its abuse have been extremely stressful for both of us and we have often felt
powerless to get anything done.

Now that the County Police have requested a Review ,we are delighted to support that application. You will see in
our evidence pack (supplied in hard copy) records of;-
s 22 examples when we have telephoned the Police to respond to noise, music and disturbance at the Pub.
e 121 nuisance events, recorded by my wife over the years and now transposed onto Council forms {original
records available).
= 23 extracts from our email records, with the worst examples highlighted, together with some copy
photographs.

Hopefully these will give the Committee an insight into the continuing problems we have suffered as a result of
noise, disturbance, loud music and singing, often into the early hours of the morning. We have been prevented from
getting to sleep, woken up during our sleep with parties going on until as late as 4.00am, and then woken again
again early in the morning when the bottles are collected from the Pub { outside consented hours).

For years, one tenant after another ignored Licence and Planning rules and operated a “beer garden” in the rear car
park, which meant that in addition to late night abuse of our right to the quiet enjoyment of our property, we had to
endure it in the afternoons and early evenings. We have had hens and rabbits kept in the car park to encourage
parents to bring children in. Five a side football played in the car park and even an inflatable go-kart arena, with go-
karts! My wife is a retired teacher and Chair of Trustees at a local Children’s Nursery and she has expressed concern
about young children being allowed to play in the car park, while cars are coming and going. Polite attempts by us to
ask tenants to stop this practice was usually met with verbal abuse, and requests by Council Officers for tenants to
display signs to protect children have been ignored.

Often in the good weather we could not sit outside in the afternoons or evenings, or allow our grandchildren to do
so, because of bad language and noise from those drinking outside in the car park. In the warm weather if there is
entertainment on at the Pub we have to sleep with our bedroom windows closed to reduce the noise, which can
usually be clearly heard, and we use fans to keep cool. Four years ago we acquired a second hand caravan to get
away at weekends for some peace and quiet and a decent night’s sleep.

The Law and WLBC Licensing Policy is clear about Public Nuisance, and the Home Office Amended Guidance to
Section 182 of the 2003 Act, clause 2.3 states that it is “important to recognise that the prevention of nuisance
includes low level nuisance affecting a few people in the locality, as well as major disturbances”

We may only be a few people, but we have suffered sustained nuisance for an extended period of time as a result of
abuse of the liberal hours allowed in Premises Licence.

The Planning Officer involved with us was the first to recognise that continuing to pursue successive individual
tenants over breaches, was not the answer and that decisive action was required, also involving Punch. Throughout
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this whole affair Punch have, in our opinion, been totally lacking in any sense of social responsibility, effective
management, selection or training of managers/tenants/DP5’ in their responsibilities to understand and comply
with Licensing and Planning regulations. As further evidence of the lack of commitment by Punch the Pub was put
up For Sale only a few weeks ago and we know of at least one builder who has contacted the Estate Agent in
Manchester, to express interest in buying the Pub to convert it back into domestic dwellings. Action has been taken
by Planning and we sincerely hope that a Licence Review, by the Licensing Committee, will lead to a substantial
change in the Premises Licence.

The Committee will be better placed than us to know the courses of action available to it, but we believe that there
needs to be a reduction in operating hours at the Pub, to 23.00hrs weekdays and midnight at weekends and bank
holidays. No electronically amplified music or singing, other than low tevel background music ( as at the Swan Hotel
Aughton). Al of which incidentally was the case for over 3o years in our experience and the Pub was busy,
successful and never a nuisance.

Yours faithfullv.

- y
"Beechwood”z

11a, Town Green Lane,
Aughton.

139

6SE.
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Eric Knowles

Subject: Town Green Inn.

Record of when the Police have been telephoned to report excessive noise at the Town Green Inn.

On advice my wife has kept a record of incidences of noise nuisance from the Town Green Pub, and as well as
contact in recent times with Sergeant Bushell we have telephoned the Police on a number of occasions to report the
noise issues in the hope that they could attend and do something about the problem.

Detaifed below are extracts from my wife’s notes which provide examples of when we telephoned the Police after
having first telephoned the Pub:-

07/12/06. 23.15hrs loud music.
14/12/06. 23.00hrs loud music and singing.
29/12/06. 23.30hrs loud music and singing. Our neighbours Mr & Mrs Prescott complained from no 5 Town green
lane.
01/06/07. 00.05 am loud music early hours of 2™.
14/06/07. 23.25hrs loud music.
18/07/07. 22.45hrs ---: ----
31/10/07. 03.00hrs noise still going on in the early hours of 1* Nov. Police Log 395 (1/11/07)
31/05/08. 00.15hrs Loud music early hours of 1%.
07/06/08. 00.15hrs Loud music early hours of 8". Police Log 24.
14/08/08. 00.00hrs ---:--- Police Log 2084.
25/10/08. 00.15hrs Loud music early hours of 26" Police Log 42.
27/10/08. 00.15hrs Loud music phoned Police, Log 129307?
D8/10/10. 23.50hrs Loud music called Police , couldn’t get a log number at first, told it was for Environmental
Health, eventually got Log 2185. Still noisy at 00.45hrs,
08/04/11. 23.00hrs Loud music and shouting , been going on since early evening, punters back from the Races. Like
a party going on in our own bedroom, rang Police to no avail,

Complained to Licensing and Environmental health by email.
11/04/09. Loud musie, time of call not recorded, but reported to Police.
24/04/09. Loud music and cars parked blocking our drive. Rang Police and emailed Environmental Health.
08/10/09. Loud music. Police Log 2185.
05/12/10. 11.40am Sunday morning violent domestic argument in car park of Pub, rang Police out of concern for
the woman involved. There had aiso been a noisy argument on the night

of the previous Friday.
03/10/11. Loud music and singing rang the Police at 23.00hrs and music stopped abruptly about 20 minutes later.
Police rang on 4th to confirm that they had visited the Pub,
01/09/12. 02.40 Woken up by raucous shouting, banging doors and peoples voices. This continued and at 03.301
dressed and went to investigate, to find that the Pub was busy and customers were still drinking. | asked peaple at
the rear door to keep the noise down and one shouted back “sarry”. | rang the Police, who attended at about 04.20
but accepted that it was a private party! This was later rejected by the Community Policeman, who reported the
matter to senior officers. | also reported it to the Licensing officers , but never received a satisfactory response on
what action would be taken.
17/02/13. 03.00hrs Sunday morning, woken up by toud voices, music sounded like a party going on. Rang the Police,
who attended. Log 254. Told them we had been woken up the previous Sunday morning at 02.00hrs as well.

NB. Following on from the above our contact with the Police has been directly with designated officers and we have
had discussions with the iocal Community Police Officer, followed by meetings with Sergeant Bushel! and

correspondence with him and his Regional Inspector Christina Shorrock.

Eric & Pat Knowles.
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NOTE: Please keep a record of the date and times when you experience the problem. You should log down the start and finish
times and a brief description of the effects. Do not forget to complete the declaration of record details.

Declaration of True Record
I {Name} Pﬂﬂ € G Wuowuul confirm that the above list is a true record of events recorded from

(nm)_ji\r‘l Vg

by persons residing at

{Address), e aboic

Date_ ZH wli

Signature_
| am/ampenet.* prepared to appear in court to give evidence if requiréd. {* please delete as appropriate)
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NOTE: Please keep a record of the date and times when you experience the problem. You should log down the start and finish
times and a brief desctiption of the effects. Do not forget to complete the declaration of record details.

Declaration of True Record
I (Name) PP!L«-B Gasc. A% UL feonfirm that the above list is a true record of events recorded from

{Date)
by persons residing at
(Address) b2 ABaic

Date: x| Et\l g

Signature__

| am/aneneot * prepared to appear in court to give evidence if requ'ired.\ (" please delete as appropriate}
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NOTE: Please keep a record of the date and times when you experience the problem. You should fog down the start and finish
times and a brief description of the effects. Do not forget to complete the declaration of record details.

Declaration of True Record

} (Name) _AR( Kl (O confirm that the above list is a true record of events recorded from
{Date)__Z &

by persons residing at

(Address) Ne AuaaC

Date: 1':“3\‘ Ly

Signature__
| am/anemet prepared to appear in court to give evidence If required. (* blease delete as appropriate}
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NOTE: Please keep a record of the date and imes when you experience the problem. You should log down the start and finish
times and a brief description of the effects. Do not forget to complete the declaration of record details.

Declaration of True Record
i (Name) X1 K\b'u\t-e confirm that the above list is a true record of events recorded from

{Date)_'L'_Hg_‘_i#

by persons residing at

{Address) 0s Negc
Date: 'ZZI»! o ) 14 ™~

Signature_

| am/am-not * prepared to appear in court to give evidence if required. (* pl\ease delete as appropriate)
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NOTE; Please keep a record of the date and times when you experience the problem. You should log down the start and finish
times and a brief description of the effects. Do not forgst to complete the declaration of record details.

Dec!aratios of True Record
I (Name) & £ Qu c @mﬂ confirm that the above list is a true record of events recorded from

(Date),

Ice

by persons residing at

{Address}

NS AR

Date:

|1

Signature____

| am/zgm-net * prepared to appear In court to give evidence if requ'llred. {* please delete as appropriate)
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| oo 4 |People St 1wg X vear
- b o9 =T loud varces #é{.clfc.“j‘ka‘i\e

NOTE: Please keep a record of the date and times when you experience the problem. You should log down the start and finish

times and a brief description of the effects. Do not forget to complete the declaration of record details.

Deciaration of True Record
| (Name)‘p‘-)d <+ Gug me,g_ confirm that the above list is a true record of events recorded from

a2l

by persons residing at

{Address)

Date:

Signature__

2l iy

| am/am-not™ prepared to appear in court to give evidence if requ'irets. (* please delete as appropriate)
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2007 / 2068

Name: Mo M browles
ADDRESS: LA TounM GQreem ~one L3 ¢ L&

ADDRESS OF NOISE SOURCE: ToWV - Gretin Tin

DIARY OF EVENTS
Job No:

) 13~

OFFICER:

7 Town Green Lana
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NOTE: It would be helpful if you could keep a record of the date and times when you experience the

‘problem. You shouid log down the start and finish times and a brief description of the noise. Do not forget to
complete the declaration of record detaifs.

Declaration of True Record

I (Name) Eod VasouL (€

recorded from (Date)
(Address)

Date:

confinm that the above list is a true record of events

by persons residing at

NR AaE

Q_‘-ﬂ'q— ) e

| am/am=aeh* prepared to appear in court to give evidence it required. (" piease

Signature:

delete as appropriate)
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NAME: H‘fok !‘&v’& b\\ow(eﬁ.&
ADDRESS: |1 Town Greom howe 434 36

ADDRESS OF NOISE SOURCE:’TO'UJV\ (’( veein Thn

DIARY OF EVENTS
Job No:

OFFICER:

1R—17 Town Qrecn Kom<_

21120k [] 60 gm |+ | Lrad mace Cou ldnats §leep
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NOTE: it would be helpful if you could keep a record of the date and times when you experience the
problem. You should log down the start and finish times and a brief description of the noise. Do not forget to

complete the declaration of record details.

Declaration of True Record
1 (Name) Vﬁr( Fdowa Ly

recorded from {(Date)

confirm that the above list is a true record of events

by persons residing at
O3, DG

Signature:

{Address)
Date: /l':l’l 72 ) )G

| am/asaset * prepared to appear-in court to give evidence if required. (* please
delete as appropriate)
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ZOC}{O

_ _ DIARY OF EVENTS
Name: Mr. oL NS Einsnles Job No.

ADDRESS: [ | & Town Gveehn Lone L:gjes.';-

OFFICER:

4y

DATE

‘START TIME

* FINISH

ADDRESS OF NOISE SOURCE: 70w in (reein L an (1317 Town Green Lane]

- COMMENTS

C TIME NATURE OF NOISE ( How Loud? e.g. woke me up, had to
I - turn my television up to hear it.)
26 606l 6 3T o |l 421,.\5031,&,5[,'\3 @Mg/e’hl;-d ek e WS wp
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NOTE: It would be helpful if you could keep a record of the date and times when you experience the

problem. You should log down the start and finish times and a brief description of the noise. Do not forget to
complete the declaration of record details. '

Declaration of True Record

| (Name) Pt o e

recorded from (Date)

DR

by persons residing at

AEaSE

confirm that the above list is a true record of events

{Address}_
Date: 'Lﬂﬁ;— l'?‘-f

Signature:_

| am/am not * prepared to appear in court to give evidence if required. (* please deleteas
appropriate)
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Eric Knowles

-
From: E KNOWLES
Sent: 26 April 2014 18:17
To: EricKnowles
Subject: Fw: IMG-2 710-00018.jpg Town green inn

Attachments: IMG-2

----- Forwarded Message -----

From: _

To: "Peter.Foster@westlancs.gov.uk” <Peter.Foster@westlancs.gov.uk>

Cc: W ichaela <Michaeta.Murray@westlancs.gov.uk>; AndrewPickup <Andrew Pickup@westlancsdc.gov.uk>;
"antfiony.bushell@lancashire. pnn.police.uk” <anthQny.bushefl@lancashire.pnn.police.uk>

Sent; _ Thursday, 11 1" July 2013, 18:56 J

Subjéct: Fw: IMG-20130710- 000181pg Town gra€n Inn

Peter,

please see attached the photograph | took of the table on Wednesday morning. If you enhance it
you can clearly see the beer glasses, although | now understand from Michaela that she took
similar photographs when see called in. ‘
You' m may "have heard from Mr & M Loughlm %whalley Drive; whose garden acks onto the-pul pub y
car park |f not | will ask them to"confirm. Apparently»they complalned to the: Pohce at 02 40am IastZ

I Sunday rorning, about. axparty’ golng on at'the pub and'ify tt'Té“""é’an_ark ThiS fadBedn.g gomg on
aII Saturdayﬁevemng‘a_r_fc"i info the edily’hours f Sunday: mormng;and fMed ~abolit"3 OOaml&-The
nonse Was, clearly.{audlble rnathelr home and. partlc;pants were seen arnking-outsidesin the cari??f? ‘

*parkﬁ-My wife-and‘IWwéré away forthe nighty " T e
We 'would beé gratefdlif you will confirm what action is to be taken in light of these latest breaches
of Planning Consent.

Kind regards,
Eric & Pat Knowles.

----- Forwarded Message -----
From:

To:

Sent: Thursday, 11 July 2013, 18:32
Subject: IMG-20130710-00018.jpg

Sent from my BlackBerry® wireless device
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‘ Eric Knowles

From: E KNOWLES

Sent: 09 July 2013 15:42

To: EricKnowles

Subject: Fw: IMG-20130709-00016.jpg
Attachments: IMG-20130709-00016.jpg

----- Forwarded Message ---—
From: E KNOWLES
To: "Peter.Foster@westlancs.gov. uk" <Peter. Foster@westlancs gov.uk> .
Cc: MurrayMichaela <Michaela.Murray@westlancs.gov.uk>; *anthony.bushell@lancashire. pnn.police.uk”
<anthony.bushell@lancashire.pnn.police.uk>
Sent: Tuesday, 9 July 2013, 15:40
Subject Fw: IMG-20130709-00016.jpg

B et T T Y I ryr sy T R RO X T e T e —— [ e e e = e ..-;__..—qm:_
Peter,
hopefully you will have received a copy of the photograph | sent from my Blackberry, showing
people drinking at a table in the Town Green Inn car park._|L.became. aware_
of their presence about 13.30, because of the noise being magg
Further to our telephone conversatlon we are hopmg that the Council will now take legal action
against the relevant persons { or better still the Brewery) for this latest breach of the Planning
Consent. Since you wrote to me last year confirming that an Enforcement Notice and a Breach of
Condition Notice had been issued warning the DPS/Brewery about future conduct, there have
been a few minor incidents which | drew attention to but felt that formal action was not necessary. '
However, | now believe that because of the imminent change of ownership at the pub, people are”
flaunting the Planning Law.

Tl TaT

N Y S

Before speaking to you | had earlier spoken to your colleague and asked if an Officer could call
out to witness the breach of Consent, personally.

Your predecessors made provision in the Planning Consent to protect our privacy and prevent
noise and nuisance from the car park being used as a beer garden. We would like that Planning
Condition enforced.

[ oo v el PPUCL . . : o
If you need any further information please let me know. f
Kind regards,

Eric.

Eric Knowles
‘Beechwood',

i1a, Town Green Lane
Aughton.

.39 6SE.

..... Forwarded Megcaoe ————-

From:

To: "Peter.Foster@westlancs.qov.uk” <Peter Foster@westlancs.gov.uk>
Cc: _

Sent: Tuesday, 9 July 2013, 15:06

Subject: IMG-20130709-00016.jpg
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Eric Knowles

From: Shorrock, Christina [Christina.Shorrock@lancashire.pnn.police.uk]

Sent: 27 July 2013 15:17

To: 'Eric Knowles'

Cc: Bushell, Anthony; 'David.O'Toole@lancashire.gov.uk’
Subject: RE: Town Green Inn,

Eric

Thanks for the feedback, | am pleased that following an effective partnership response from you, the residents, Tony
and Planning, there have been some improvements.

Please do not hesitate to keep me informed if you have any further issues.
Regards

Christina

Inspector. Christina:Shorrock.

Geographic Inspector

West Lancs Borough

Skelmersdale Police Station
Tel: 01695 566080 or 07908 482690

From: Eric Knowles _

Sent: 26 July 2013 15:09

To: 'OToole, David (Clir)"

Cc: Shorrock, Christina
Subject: RE: Town Green Inn.

David,

We just wanted to thank you for your assistance in getting some action in response to the problems that we and our
neighbours have had with the local pub.

The Planning Department have confirmed that they are prosecuting the Brewery over the repeated breaches of
Planning Consent, in respect of the use of the rear car park for drinking.

Peter Foster, the Enforcement Officer has been very professional throughout and the one person who recognised
that action was needed against the Brewery, rather than their succession of managers/DPS/tenants.

I met the Brewery Area Manager, together with the Licensing Officer and Tony Bushell and he is now in no doubt
about public feeling and what we consider to be their failure to ensure responsible management within the Planning
and Licence Conditions. Tony Bushell has been very helpful and unfortunately often at the sharp end of our anger at
the situation. We just wish the Licensing Officers were as diligent and proactive. We are all still amazed and consider
it totally inappropriate that the pub Licence allows for it to can stay open to 1.30 am and 2.30 am on certain
occasions.

On a positive note there is a new DPS in place and she seems both experienced and with the right attitude for a
small village pub, so hopefully we will all have some peace and a quiet drink.

Thank you again.

Kind regards,

Eric & Pat Knowles.

From: OToole, David (Clir) [maiito:Day__id.OTooIe@Iancashire‘gov.uk]
Sent: 10 July 2013 08:47

1
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Eric Knowles

From: Eric Knowles

Sent: 28 July 2013 15:09

To: ‘O'Toole, David (Clir)’

Cc: ‘christina.shorrock@lancashire.pan.police. uk’
Subject: RE: Town Green Inn.

David,

We just wanted to thank you for your assistance in getting some action in response to the problems that we and our
neighbours have had with the local pub.

The Planning Department have confirmed that they are prosecuting the Brewery over the repeated breaches of
Planning Consent, inirespect of the use of the rear car park for drinking.

Peter Faster, the Eﬁfof:gément Officer has been very professional throughout and the one person who recognised
that action was needed against the Brewery, rather than their succession of managers/DPS/tenants.

| met the Brewery Area Manager, together with the Licensing Officer and Tony Bushell and he is now in no doubt
about public feeling and what we consider to be their failure to ensure responsible management within the Planning
and Licence’Cof\ditions. Tony Bushell has been very helpful and unfortunately often at the sharp end of our anger at
the situation. We just wish the Licensing Officers were as diligent and proactive. We are all still amazed and consider
it totally inappropriate that the pub Licence allows for it to can stay open to 1.30 am and 2.30 am on certain
occasions.

On a positive note there is a new DPS in place and she seems both experienced and with the right attitude for a
small village pub, so hopefully we will all have some peace and a quiet drink.

Thank you again.

Kind regards,

Eric & Pat Knowles.

From: OToole, David (Clir) {mailtc: David.O'Toole@lancashire.gov.uk]
Sent: 10 July 2013 08:47

To:

Subject: FW: IMG-20130709-00016.jpg

Eric
please see below . reply from geographical police inspector . | will take it up with WLBC .
Regards David

To: OToole, David (ClIr)
Cc: Bushell, Anthony -
Subject: RE: IMG-20130709-00016.jpg

Thanks David

i will speak to Tony Bushell about this, | know about the issues and | know Tony has had some intervention.
Obviously, we need more. Can keep me posted re the planning etc.

Thanks

Christina
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Eric Knowles

From: E KNOWLES

Sent: 25 February 2013 16:19 ﬂfﬁe‘g:'(’”-fl\"d”w”? “dEa
To: Jordan, Samantha £ i .n“ o "l RB
Ce: EricKnowles C;j‘?;j:}'n‘vgj
“Subject: Re: Delivered: RE: Town Green Inn --- Early hours of 1/9/12€— A-th '
Samantha,

Thank you for your email regaring the sale of alcohol and | apologise for not responding sooner
but i have had some T issues.

Does the situation you describe not undermine the whole purpose of licensing and mean that a
landiord could keep a licenesed premises open every night of the week, for private parties?

A charter for "lock-ins" and onus would always be on the Police to prove if the alcohol was being
paid for,or not.

During your investigation with Sergeant Bushell, did you ask about the incident the:previous, "afﬂ"’%
weekend] that | referred to in my email to Mlchaela Murray. | look forward to hearing from you with

the result of your investigations.

| note that we didn't get any response to our complaint last September, when we were woken at

2.40 am and acitivities in the pub continued until 4,20 am (i will forward it again).

These are not the only incidents, but the ones we have brought to the attention of the Licensing
Authority.

Surely the noise and nuisance caused by activities in this pub (usually in the early hours) are
contrary to one of the four main objectives of the Act and the Licensing Policy of the Council.
Under Home Office Ammended Guidance to Section 182 of the 2003 Act it states in 2.34 that it is
inporiant 1o recogrise that the prevention of niusance includes Tow level nuisance affecting a few
people in the Tocality as well as maJor disturbances.

Regards,

Eric Knowles.

From: _ ~

To: "Jordan, Samantha” <Samantha.Jordan@westlancs.gov.uk>
Sent: Wednesday, 20 February 2013, 12:42

Subject: Delivered: RE: Town Green Inn --- Early hours of 1/9/12.

Your message was delivered to the recipient.
Sent from my BlackBerry® wireless device
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Eric Knowles

From: E KNOWLES

Sent: 25 February 2013 16:29

To: EricKnowles

Subject: Fw: Town Green Inn --- Early hours of 1/9/12,

----- Forwarded Messaae ----

-- From: E KNOWLES _

To: "Samantha.Jordan@westlancs.gov.uk" <Samantha.Jordan@westlancs.gov.uk>
Sent: Monday, 25 February 2013, 16:28

Subject: Fw: Town Green Inn --- Early hours of 1/9/12.

Samantha,
please find below the incident we reported last September. Did you and Sargeant Bushell attend
after this incident?

You will notice | referred to the old excuse of a "private party” in the final paragraph this email,
although | still don't know what the actual excuse was?

| mentioned it simply because my uncle was an inspector in the Merseyside Police and my cousin
is a serving Sergeant and both said that this was the usua! excuse for "lock-ins".
Regards,

Eric.Knowles. _ o _ .-

---- Forwarded Messaae -----
From: E KNOWLES -
Fo: MurrayMichaela <Michaela. Murray@westlancs.gov.uk>
Cc: AndrewPickup <Andrew.Pickup@westlancsdc.gov.uk>
Sent Tuesday, 4 September 2012, 11:36
Subject Fw: Town Green Inn --- Early hours of 1/9/12.
Mlchaela
ttYou may recall all the problems we have had over the past six or seven years with breaches of
licence conditions and noise nuisance from the ever changing incumbents at.
the pub next door. Planning has taken some action and the use of the rear car park as a drinking 2 |
area has significantly reduced. It is also fair to say that in our opinion the current operaters of the 1
pub have been the least problematical, with noise audible on occasions in our home but most of
the time not too great a nuisance, until the early hours of last Saturday mornmg 5
V_ggeg'vere woken up by shouting a and raucous conversation.at. abaut{2:4Q, a m,.doors were bangmg
and we assumed that 1ate revellers were Ieavmg the pub. However, the norse anddoors™ " T}
mtermltteﬂtly banging continued and as we were unable to sleep | got dressed and went out at
about '37300.to_See what was going on. The curtains were closed at the front of the pub, but lights
were on and a window at the south end of the building was not curtained and t could clearly see
people drinking. People were Gutside at the rear door $moking and'windows were open at” the™
Féar. At 15.35 a taxi (no 1186) pulled up to collect some of the revellers. | went back in thinking it
was over, hut:at 4 00=am;shouted over the wall to a noisy group of three to please keep the noise
kSR i
down as we were tryingto sleep. A woman shouted "sorry". | had reported the problem to the
pohce and_at about‘i?O they spoke to the individuals concemed ( accordtng to the Community

uhceman when hetcontacted me later) o T e

i

gy
T, AN

‘_J-,._.—-t_..v-.n--——-\-

e iniiio-pearutu S Y

I assume that you will have had confirmation of this incident from the police and | would be
grateful to know what action is taken. | sincerely hope the"private party" excuse will not excuse
this blatant breach of Licence Conditions and Environmental Protection Act.

. We will be on holiday from today, but | will contact you again when we return if we haven't had a
response. Co
Regards,
Eric Knowles.
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Eric Knowles g%{’“—- o qﬁ":!fgrf‘-“ PJ;'SG% &

£ rom: ) \,‘:&u(’:'c_‘é’fﬂ?é”&’;"@”*’c LTS ;
ent: . ‘ e _“;._

To: S ( L

Subject: C\‘ﬂb‘ﬂ 0 {1 "q"gf‘{

T

To:E
Se ThurSday;'11*‘.’JuIy~2013 14:57L
Subject: RE:“Town-Green-inn— __j

Yes | did go yesterday and took some photographic evidence of the table and chairs in the car park with empty
glasses and bottles | wu!l be sendmg them to Peter Foster. e

SN e et g e L
d nor O any Sif S|gn regandmg not usmg the car‘park-as:a:beer garden The

responSIbllmes for these 5|gns are via Héalth and Safety and Plannmg | will speak to both-departments™and get back
to you. | did ask I:glyrri‘lfﬁhe had erected the sngns to ieave qmetly but unfoﬂunately she had_pot._.

B g e ’ ; .
I'Will'contact you as soon as possible’ wath regands to a'new DPSand the Brewery s plans.

Thanks

Michaela Murray

Senior Licensing Officer

Direct Dial: 01695 577177 Ext: 5315

Fax: 01695 585126

e-mail: michaela.murray@westlancs.gov.uk

West Lancashire Borough Council
Robert Hodge Centre, Stanley Way , Skelmersdale WN8 8EE

www.westlancs.gov.uk

Think before you print - save energy, paper and ink.
From: E KNOWLES _

Sent: 10 July 2013 16:52

To: Murray, Michaela; Foster, Peter
Cc: anthony.bushell@lancashire.pnn.police.uk ; Pickup, Andrew
Subject: Fw: Town Green Inn.

Michaela,
| understand from Tony that you were able to visit the pub this afternoon and talk to Laura { who |

think is still the DPS?).

Presumably you saw the table they sat around drinking all day and up until 11.30 last night, at
which time | complained forcefully. The table still had beer glasses on this morning althoughi it is
likely that when you called they had been cleared. | will forward a photograph to Peter Foster
that | took this morning, before it was cleared.

The table is still there this afternoon, but | notice that so far it only has tea or coffee cups on it if
that actually makes a difference?!

Were you able to get any answers on the question of notices which the pub should be displaying
or if and when the pub ownership is changing?
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Eric Knowles

From: E KNOWLES

Sent: 26 April 2014 16:U1

To: Ericknowles

Subject: Fw: Town Green Inn --- Early hours OW Y Bove )

----- Forwarded Message -----

From: - —

To: "Murray, Michaela” <Michaela. Murray@westlancs.gov.uk>
Sent: Monday, 18 February 2013, 17:17

Subject: Re: Town Green Inn --- Early hours of 1/9/12.
Thank you,Eric Knowles.

Sent from my BlackBerry® wireless device

From: "Murray, Michaela" <Michaela. Murray@west
Date: Mon, 18 Feb 2013 17:00:49 -0000
To: E KNOWLES- _
Subject: RE: Town Green Inn --- Early houps'of 1/9/12,

Hi

| have forwarded your complaint to Sdmantha Jordan. She will contact you tomorrow.

Michaela Murray
Senior Licensing Officer
Direct Dial: 01695 177 Ext: 5315
Fax: 01695 5851

e-mail: michaela.murray@westlancs.gov.uk

West Lancashife Borough Council
Robert Hodgé Centre, Stanley Way , Skelmersdale WN8 8EE

www.westlancs.gov.uk

N

Sﬁfﬁi‘nk béfbre you print - save energy, paper and ink.

Sent:'18'E8bruary: 2013 16:42
To: Murray, Michaela; Woollacott Eileen

Cc: Pickup, Andrew o =
Subject: Fw: Town Green Inn --- Early hours o852, (‘3&@“5%4“‘“ R'Q‘R‘"’g 1“' h\';hg;?

Good afternoon Michaela,

| write to confirm the latest problems with, what in our opionion are breaches of Licence
Conditions at the Town Green Inn.

We-were-wokenup just before” 3:00am on-Sunday-morning-by:noise’ from the-pub;-back -dgor
{ bangings| people talklng and shouting'in: thécar p.’.—:rk_”“—-""‘L —
| looked through the window and it appearéd “that the pub was still open for business. | put some
clothes on and went out into the Lane and saw a couple leaving the premises.

AII the front and south side windows had closed curtains Gbut through‘fthe first“reg’léﬂvgmdow;lgcould
chng seesa; crowd”ofgpeoplewmany of-whom:were:drinking 1a:and imusic:was’ playlng S f
At that time thiere-were-five.owsix-cars-parked'in tHé Car park and one outside the front.

|.repoited. mywcomplamt to the Pdlice’and'was™given'a-call'16g4(254 at"3.2tam-on"17/1/1 3)7
together with an assurance that they woulid try to send a vehicle. In fact withir minutes two Police
vehicles arrived and | assume the officers went inside the pub. ‘

P

T e R . oe 3
. TR LR L N T TR R [N SO T My
oy v {Z R T et ] L1 7 & S
A i Sl g - ‘ g AN - ' J
- -

From: E KNOWLES SRR 1 R T




W

(’ e Sl IR
' 0“ ’C‘VH.C i D’Zl'--z_n 8}
Eric Knowles

From: Eric Knowles

Sent: 06 July 2012 17:50

To: ‘peter.foster@westlancs.gov.uk’
Subject: FW: IMG00143-20120604-1651.jpg
Attachments: IMG00143-20120604-1651.jpg
Peter,

This is the 4th June.
If you zoom in you can see the adults 51tt1ng out51de drinking.

Regards, S e C ey
Eric.

From:

Sent: @6 July 2812 17:01

To: Eric Knowles

Subject: IMGOR143-208126604-1651.jpg

Sent from my BlackBerry® wireless device
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Eric Knowles

From: Eric Knowles

Sent: 08 July 2012 17:54

To: ‘peter.foster@westlancs.gov.uk’

Subject: FW: IMG00147-20120604-1920.jpg

Attachments: IMG00147-20120604-1920.jpg

Peter, .

F1na1%¥¢aga1n the 4th but” after the go kart area had been packed away,“ﬂggg adults out. at’
tables-and'standlng drlnklng )
- R A M‘w/

Regards,
Eric.

From:

Sent: 96 July 2012 16:58

To: Eric Knowles

Subject: IMGB6147-20120604-1520.jpg

Sent from my BlackBerry® wireless device
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| [ Search Mail ] Search Web ] Hi, E

CALENDAR

Dellversd: RE: Town...

P

rF\M Town Green Inn -... ]

Deliverad: FW: Town... Fw. Town Grean [nn ...
Delete Move Actlons
Fw: Town Gret_ap _I.nn — Early PP-“-E—E* 1812, :
Good B ti
| write *= =~~=--- *~2 |atest problems with, what in our opicnion are breaches of Licence

Conditwiiz av i 1 Own Green Inn, E
We were woken up just before 3.00am on Sunday morning by noise from the pub, back
door banging, people talking and shouting in the car park.

| looked through the window and it appeared that the pub was still open for business, |
put some clothes on and went out into the Lane and saw a couple leaving the

.\ premises.

All the front and south side windows had closed curtains, but through the first rear

i, window | could clearly see a crowd of people, many of whom were drinking and music
was playing. '
At that time there were five or six cars parked in the car park and one outside the front.

{
|
i
'
i
)
'
H

| reported my complaint to the Police and was given a call log (254 at 3.21am on ===
17/1/13), together with an assurance that they would try to send a vehicle. In fact within
minutes two Police vehicles arrived and | assume the officers went inside the pub.

This is the second incident in seven days, as the previous Sunday morning we had
been woken up by the same type of disturbance, at just after 2.00am. On that occasion
we did not report it to the poiice.

Can you confirm what action can be taken to resotve these problems?

e

3

2min2x.org

{1 Regards, . :
)
l Eric Knowles. _”: e e
Ty P T i i ot et e g o A R o T e T e et Y M ( 1 Mealthy Moctie
\

— Forwarded Message ----

From: E KNOWLES - -

To: MurrayMichaela <Michaela. Murray@westiancs gov.ule

Ce: AndrewPickup <Andrew.Pickup@westlancsdc. gov.uk>

Sent: Tuesday, 4 September 2012, 11:36

Subject: Fw: Town Green Ina - Early hours of 1012,

Michaela,

You may recall all the problems we have had over the past six or seven years with
breaches of licence corditions and noise nuisance from the ever changing incumbents
at

the pub next door. Planning has taken some action and the use of the rear car park as
a drinking area has significantty reduced. It is also fair to say that in our opinion the
current operaters of the pub have been the [east problematical, with noise audible on
occasions in our home but most of the time not too great a nuisance, until the early
hours of tast Saturday mormning.

We were woken up by shouting and raucous conversation at about 2.40 am, doors
were banging and we assumed that late revellers were leaving the pub. However, the
noise and doors intermitiently banging continued and as we were unable o sleep { got
dressed and went out at about 3.300 to see what was going on. The curtains were
closed at the front of the pub, but lights were on and a window at the south end of the
building was not curtained and | could clearly see people drinking. People were outside
at the rear door smeking and windows were open at the rear. At 15.35 a taxi {ho 1186)
pulled up to collect some of the revellers. | went back in thinking it was over, but at 4.00
am shouted over the wall to a noisy group of three to please keep the noise down as
we were lrying to sleep. A woman shouted “sorry”. | had reported the problem to the
police and at about 4.20 they spoke to the individuals concerned ( according to the
Community Policeman when he contacted me later).

1 assume that you will have had confirmation of this incident from the police and | would
be grateful to know what action is taken. | sincerely hope the"private party” excuse will
not excuse this blatant breach of Licence Conditions and Environmental Protection Act.
We will be on holiday from teday, but | wilt contact you again when we return if we
haven't had a response.

Regards,

Eric Knowles.

—— Forwarded Messape —-

From: E KNOWLES _

To: MichaelaMurray <Michaela Murray@westlancs. gov.uk>
Sent: Friday, 8 April 2011, 9.20

Subject: RE: Town Green [an

Hello Michaela

Just to let you know we were awoken last night (7th ) at 11-22pm by the bottles being empticd

A He iy L e

http://uk mg bt. mail yahoo.com/neo/launch? partner=bt-1& .rand=aonhok6ts3ou
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Town Green Inn. - 'BT Yahoo! Mail' Page 1 of 1

BTG \YAHOO

MAIL Classic

Town Green Inn : Wednesday, 6 April, 2011 11:12
From: “E KNOWLES"
To: "Andrew Pickup” <Andrew. Pickup@westlancsde.gov.uk>

Andrew,

it was good to hear from you yesterday afternoon and we look forward to meeting you at our home this
afternoon, together with the Licensing Officer.

As | indicated on the phone, the latest incident with the pub was last Friday 1/4/11.

There was a karaoke and the volume was reasonable except when doors were opened.

Between 11.00 and 11 30 the noise from customers was particularly loud outside the rear of the pub

We eventually got to sleep but were woken up at 00.45 by bottles being emptied into the bottle bin out5|de
| recall this is a breach of the licence. == e T S T S SR

We can discuss this further with the Licencing Officer when we meet.
Kind regards,

Eric Knowles.

http:/fuk.mc871.mail yahoo.com/mc/showMessage?sMid=0& fid=Sent& filterBy=& .ra... 06/04/2011
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RE: Town Green Inn. - 'BT Yahoo! Mail' Page 2 of 3

Eric Knowles.

--- On Tue, 19/4/11, Murray, Michaela <Michaela. Murray@westlancs.gov.ulc> wrote:

From: Murray, Michaela <Michaela.Murray@westlancs.gov.uk>
Subject: RE: Town Green Inn.

To: "E KNOWLES" _

Date: Tuesday, 19 April, 2011, 11:02

Hi Mr Knowles
Had a great holiday thanks.

| visited the premises on Friday 8th April | left the DPS a copy of the conditions of the licence but
unfortunately the premises was full with customers attending the Grand National.

| left advising that | would be visiting again this week. | am going today. | have all the emails you ‘
sent to me and will be advising them that | will be advising Sgt Bushell of the problems.

| will request Andrew install some noise equipment into your property, hopefully before next
weekend.

| have visited once and again today therefore there will be no reasons that the DPS can give
| should any breach of conditions be made. Also if we have evidence from the noise equipment
then a review hearing could be required.

Keep me informed of any further incidents.

Thanks

Michaela Murray

Senior Licensing Officer

Direct Dial: 01695 577177 Ext: 5315

Fax: 01695 585126

e-mail: michaela.murray@westiancs.gov.uk

West Lancashire Borough Council
Robert Hodge Centre, Stanley Way, Skeimersdale WN8 8EE
www.westlancs.qov.uk

Think before you print - save energy, paper and ink.

From: E KNOWLES _
Sent: 18 April 2011 19:16
Ta: Murray, Michaela

Cc: Pickup, Andrew
Subject: Town Green Inn st

= e Skl .‘Ww‘;‘m:’v e e TR VI FLRAAT Bty YL TR AT T L Bt T, e Gl e s SR {YTO
it - o . . . . f e e
S

L. : i,

Michaela,
| hope you had an enjoyable week's leave.

Meanwhile, not a lot has changed here.

Last Friday {15th) the noise from the Pub was less than the previous Friday (8th), however at
about 22.35 | was upstairs and could clearly hear the music in both our rear and front double
bedrooms.
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AR

-355 -



RE: Town Green Inn. - 'BT Yahoo! Mail' Page 3 of 3

| went outside and around the Pub, where a karaoke/disco was playing, the rear door was shut but

two transom windows where open. At the front the door was open together with the sash window

immediately above where the disco was located. _. o S A b £ e SEnTE ™

Things quiéténed down a lot earlier than the previous Friday and we were asleep by 24.00,

only to be woken again by the bottles being dumped at 00.20!

Incidentally, Mr&Mrs‘Prescclt_t_,éJur neighbours at noS5, told us that they could hear the din from the

Pub on Friday 8th andwhere going to complain to Envircnmental Heaith. We asked them to copy

you in to the letter. This is the couple | mentioned when we met who had complained to the Police fﬂ

about the Pub on two prewous occasions. e
b . ———

Sorry to labour the point but | ﬁrmly believe that there are two fundamental issues here, the failure

of successive managers (DPS) to manage in accordance with the Licence and the inappropriate

terms of the Licence itself for a country pub, in close proximity with residential property.

Kind regards,

i

e
-

Eric Knowles.

D Ty Lt e N T e L e PR L T L

This email and any files transmitted with it are confidential and may be fegally privileged. They are intended solely for the
use of the individual or entity to whom they are addressed. If you are not the addressee, you are not authorised to disclose,
distribute, copy or use this e-mail or any attachment to it. If you have received this message in error please nolify the
sender immediately and permanently delete the e-mail and any attachments. Any views expressed in this communication
are those of the individual sender and unless specifically stated or followed up in writing, the content cannot be taken to
form a contract or to be an expression of the Council's position. This email message has been checked for the presence of
computer viruses, The Council has taken reasonable steps to ensure this email and any attachments are virus free but itis
the recipient's responsmmty to ensure that they are.
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Re: Town Green Inn 13 to 17, Town Green Lane, Aughton
Tuesday, 24 May, 2011 17:59

From: "E KNOWLES"
To: "PeterFoster™ <Peter.Foster@westlancs.gov.ukc>

Mr Foster,

Thank you for the acknowledgement of our complaint.

It may assist you in your investigation if | briefly detail some background information, together
with a couple of recent incidents.

Planning Consent 1999,

Prior to this being granted | had a site meeting with the Planning Officer responsible, David
Rothwell. There were to be significant changes to the rear of the pub, including the
demofition of out buildings which shielded our property. It was agreed that there would be no
question of a beer garden, or drinking outside. It was also agreed that the development
would include tree and shrub planting on the northern boundary of the proposed car park,

to help shield us both visually and acoustically.

We also had a great deal of confidence in Dave Corrin, the ex policernan who had taken over
the pub.

That confidence was fully justified and he was an excellent neighbour.

Various Managers.

Since Mr Corrin moved on we have had about seven managers/tenants/DPS.in nine years.
The first to ignore the planning condition prohibiting drinking:in-the:car:park,:actually.cleared
part of the planted area, stoned it and placed tables and chairs thereX\VWe' objected

and eventually their successors moved the tables and chairs, butr replaced them with a rabbit
pen, which eventually also housed chickens!

A bench then appeared for smokers and in due course a six seater table & benches. When |

spoke to the tenant | was told it was only for their staff during breaks. This proved to be for
both staff and customers, as expected.

That tenant later moved on.

Tom Nash, the tenant before the current DPS, added a further six seater table & benches.
\WWhen | politely pointed out it was contrary to planning he became abusive.

Throughout this period we have suffered neise nuisance, not only on music nights, but eary
evening and weekends if the weather is fine, as customers siting outside can be extremely
noisy. It is particularly bad when their language is crude & offensive, especially if our
grandchildren are in our garden or in the conservatory

‘?Recent Incidents. - !"!

Aparl fromthe’ regular ‘€Xamples detailed above; -Friday 8th-April (Aintree Races) was the’

. worst we have’ expenenced to'date:The pub was full'at lunchtime, early evening and !ate‘unto

(the night with customers sitting’and standlng olitside-drinking in the car park.
The noise was like them-having a*party in-our bedroom We complained to- Llcensmg and
Environmental Healthi, as did at least two other residents’of Town Gréen: Lane: -7

NEPEPPROTIRSRREEL S e - At e E me T e e— -

We understand that this was repeated on Friday 29th Apnl for the Royal Wedding, but we
were away ourselves so did not experience the problem.

s .o e - . . ke - . R ~LEL %
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Re: Town Green Inn 13 to 17, Town Green Lane, Aughton - 'BT Yahoo! Mail' Page 2 of 2

If it helps we do a have a number of relevant photographs.

Enforcement Action.

The weather this weekend has for the most part been poor, but we still had men sitting outside drinking at
18.00hrs on Saturday evening and we expect that it will continue until

enforcement action is taken, all the tables & benches are removed from the car park, and a sign is
displayed advising customers not to dnnk in the car park.

In 1999 your colleagues were very considerate of our right to the quiet enjoyment of our property and
inctuded conditions to protect us, and other residents, we would be immensely grateful if you will enforce
those conditions.

Kind regards,

Eric Knowles.

--- On Tue, 24/5/11, Foster, Peter <Peter.Foster@westlancs.gov.uk> wrote:

From: Foster, Peter <Peter.Fosier@westlancs.gov.uk>
Subject: Town Green Inn 13 to 17, Town Green Lane, Aughton
To. o

Date: Tuesday, 24 Mag},' 2011 "VIV4:47
Hello Mr Knowles

The use of land at the above location as a beer garden is already under investigation following a
complaint made by another party. | will update you when further information is to hand.

Regards

Peter Foster
Enforcement Officer
West Lancashire Borough Council

Tel: 01695 577177 ext 5347

Fax: 01695 585131

West Lancashire Borough Council,

52 Derby Street , Ormskirk , L39 2DF

www.westlancs . gov.uk

West Lancashire Borough Council is rated as "Excellent Council” by the Audit
Commission.

L R T e L e ]

This email and any files transmitted with it are confidential and may be legally privileged. They are intended solely for the
use of the individual or entity to whom they are addressed. If you are not the addressee, you are not authorised to disclose,
distribute, copy or use this e-mail or any attachment to it. If you have received this message in error please notify the
sender immediately and permanentty delete the e-mail and any attachments. Any views expressed in this communication
are those of the individual sender and unless specifically stated or followed up in writing, the content cannot be taken to
form a contract or to be an expression of the Council's position. This email message has been checked for the presence of
computer viruses, The Council has taken reasonable steps to ensure this email and any attachments are virus free but it is
the recipient's responsibility to ensure that they are.
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RE: Town Green Inn. - 'BT Yahoo! Mail' ' Page 1 of 3

BT @ | ' YaHOO!,

MAIL Classic

RE: Town Green Inn. Sunday, 8 May, 2011 23:50
. From: "E KNOWLES"
To: "MichaelaMurray" <Michaela.Murray @westlancs.gov.uk>

Michaela,
You asked me to keep you informed of any further incidents at the Pub, so here goes:-

We are unaware of any problems on 29th { Royal Wedding) or 30th April as we were away.

We returned at about 16.30 on Sunday 1st May and couldn't help but notice the cacophony of noise from
the car park of the Pub. When | looked over the wall additional seating had been put out across the north
end of the car park to accommodate additional customers.

Wr- PrCE T e L e P e

What was of'even more Concern to’ us was that-a:number of children- and youths were playing football in theﬂ

— B

fear. park ThHe noise of the bail b banging against walls and flooris’annoying biit"as parentsand grandparents
we were more concerned about safety.Surely the management has a duty of care in this sntuatlon‘?

The football continued and when | looked from our bedroom window,sI-was “astonishied {0 see_that the’
Qumbers of players had-increased and some:were’ weanng'blackrand ‘white. football strip! Fror_n what’| codld ’
see players numbered 6;4-and 8- were-involved but there-could-have-been others-They wereplaying in and

out of the north entrance to the car park, under what was the end cottage (n013), which amplified the
noise.This all continued for the next hour or more and on one of the occasions that | looked there was also
a young girt wandering about the car park with a drink in her hand.

The Pub was substantially altered in 1999, planning permission was granted to demolish the ground floor
of the north end cottage to allow access and egress to the new car park, which was also subject to that
planning consent. | was involved as part of the consuttation process and in a site meeting with Mr Rothwell
the Planning Officer, it was stated by him that consent, if given, would be for a car park and not a "beer
garden”. Thereby allying one of our concerns. In view of recent events it is my intention to seek clarification
from the WLBC

Planning Department. incidentally, LCC Highways Dept are currently addressing the problems of parking in
Town Green Lane and filling car parking spaces with three, four or more tables in the Pub car park can only
exacerbate the problems.

{Frrday 6th Mm mu51c mght and initially the disco/karaoke did not cause a nuisance.

However by 21730 it was getting louder so | checked and noted that two windows were open at the rear
ground floor. | checked later and they were still open. | walked past the front at about 22.15 and the front
door was open, with three men sheltenng from the rain in the porch.{We went to-bed-at-around-23:00:hrs;;
but were | “unable to get to siéep as the music got louder the later it'got; despite’the Licence condruons '[h%
last two numbers we-could clearly hear inour “bedibom around 24.00 hrs were "Valerie”, which ‘a fémale
was, “Singing f followed by "Hey did you happen to see:the most bg_a_u_’uiulgurl in the World" sung by a malgj( I
recorded these). =

Nothing much changes despite all your efforts to explain licence obligations.

Saturday 7th, we were sitting in our conservatory when we could hear a football being banged about again.
After a while | looked over the wall to find a man playing ball with a young boy in the car park. | politely
asked them to stop and pointed out the danger of playing in a car park. It stopped for about five minutes
and then started again.

Sunday 8th, football was also played again this afternoon.The adult went back into the Pub and the Young
boy (black tap with no3 on the arm) continued on his own.

| intend to raise my concerns with the Health & Safety Executive.

in your email of 19/4/11 you mentioned that you were going to speak to Andrew about recording
equipment, has there been any response yet as we have nol heard anything?

Also have you had any response or comment from Sgt Bushell? I
Kind regards,

ek oAy et A A e g gt =)
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Subject: Re: Town Green Inn

Michaela,

By way of clarification, can you confirm if the 1 hour extensions allowed in Annex 2
mean that music can be played for an additional hour? ;

For example up until 2.00am on a Sunday morning?

Kind regards,

Eric. --- On Wed, 6/4/11, Murray, Michaela <Michaela. Murray@westlancs.gov.uk> wrote:

From: Murray, Michaela <Michaela Murray@westlancs.gov.uk>
Subject: Town Green Inn

To: " T T

Date: Wednesday, 6 April, 2011, 14:48

Hi Mr Knowles

Conditions of licence for the above premises, as requested. Also | have just emailed the Police Licensing
Unit to advise of the problems and requested the Premises go onto the Police RAG list.

Michaela

Michaela Murray

Senior Licensing Officer

Direct Dial: 01695 577177 Ext: 5315

Fax: 01695 585126

e-mail: michaela.murray@westlancs.gov.uk

West Lancashire Borough Council
Robert Hodge Centre, Stanley Way, Skelmersdale WN8S 8EE

www.westlancs.qov.uk

Think before you print - save energy, paper and ink.

Rk AR, * L e e L

This email and any files transmitted with it are confidential and may be legally privileged. They are intended solely for the use of the
individual or entity to whom they are addressed. If you are not the addressee, you are not authorised to disclose, distribute, copy or
use this e-mail or any attachment to it. If you have received this message in error please notify the sender immediately and
permanently delete the e-mail and any attachments. Any views expressed in this communication are those of the individual sender and
unless specifically stated or followed up in writing, the content cannot be taken to form a contract or to be an expression of the
Council's position. This email message has been checked for the presence of computer viruses, The Council hag taken reasonable
steps to ensure this email and any attachments are virus free but it is the recipient's responsibility to ensure that they are.
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----- Forwarded Messaae -----

From: E KNOWLES _

To: MichaelaMurray <Michaeta. Murray@westlancs.gov.uk>
Sent: Friday, 8 Apnl 2011, 9:20

Subject: RE: Town Green Inn

Hello Michaela

Just to let you know we were awoken last night (7th } at 11-22pm by the bottles being emptied into the bin
next to our house! Thanks again for your assistance, Pat K --~ On Thu, 7/4/11, Murray, Michaela
<Michaela. Murray@westlancs.gov.uk> wrote:

From: Murray, Michaela <Michaela. Murray(@westlancs.gov.uk>
Subject: RE: Town Green Inn

To: _

Date: Thursday, 7 April, 2011, 10:21

Hi Mr Knowles
| will eventually provide you with the correct information!!! My apologies
Michaela

Licensable Activities

02.00am on Sunday (Saturday night into Sunday morning)
00.3¢am on Monday (Sunday night into Monday morming

Opening Hours

2.30am on Sunday (Saturday night into Sunday morming)
00.30 on Monday{Sunday night into Monday morning)

Michaela Murray

Senior Licensing Officer

Direct Dial: 01695 577177 Ext: 5315

Fax: 01695 585126 .
e-mail: michaela.murray@westlancs.gov.uk

West Lancashire Borough Council
Robert Hodge Centre, Stantey Way, Skelmersdale WN8 8EE

www. westiancs.qov.uk

Think before you print - save energy, paper and ink.

From: Murray, Michaela

Sent: 07 April 2011 10:01

To: Subject: FW: Town Green Inn
Hi Mr Knowles

Sorry the information | just emailed was incorrect it should be as listed below.

)

Thanks

-361 -



Town Green Inn --- Noise. - BT Yahoo! Mail’ Page 1 of 1

BT @ Yatioo

MAIL C|a55|c

Town Green Inn — Noise. Saturday, 2 October, 2010 17:07
From: "E KNOWLES"
To: "Andrew Pickup" <Andrew.Pickup@westlancsde.gov.uk>

Dear Andrew,
Rl it - B i e L s v - T
Just when we were begining to enjoy the reletive peace in our home, we have a new tennant at the Inn andFT
the same old problem again! F o T e At T =)
Lo~ T i 2 e Tl R € iy e S - -5

Enlertamment noise problems started again on Friday 3/9/10 when (after failing to get a response on the
'iphone) my husband had to go in and complain and ask the tenant to switch the volume down fo a
lreasonable level, at 23.15.
1t was switched down and he had a discussion about the historical problems. He was given all the usual
}assurances, but advised the tenant that we were not prepared to be as patient as we had been with the two
S'prewous tenants and would take action if the levels of noise continued to be a nuisance.
;I have logged a number of subseguent incidents since then which | will confirm in due course. However, the
latest problem was last nlght-'811 0/10'when thenoise from thé entertainer was excessively’ 16ud from—‘?
' around 22.00. We-wentto’ bed just-after-23:00but’ could nof get to Sleep for the music and"n_ol'?.Ff’rf)'m
| ;; people outside the rear of the- inn, presumably smoking.
;At 23:50°Ericrang the Inn"but there was no reply so he rang the local policemen. He was patched through
to LCC Police who said that it was the Local Authority's responsibility and gave a number for West Lancs.
*Eric asked for an incident number and was at first refused, but was eventually given 2185 dated 8/10/10.

i The lady who answered for West Lancs was very helpful and under took to pass the details to
1. Environmental Heatlth.

-Eric tried the Inn again at about 12.15 and the phone was eventually answered. The tenant agreed to

fswitch the music down and it went quieter for about 20 mins but could still be heard in our home at 00.45. —J
k[Eriqa@_i:v_vg_u_l_c_j-_iike;to;mggg:ygy-with;a'_view_to:arranging;noise:monitoring ‘equipment again’in.our house. _1

Perhaps you will confirm when you are available, please bear in mind that we are in London on 11th and
12th.

it is extreemly frustrating that we are having to go through this process again for the third time, indeed each
time the Inn changes hands. Eric is of the view that we should appeal the licence, the terms of which are
constantly broken in relation to noise nuisance. Not to

mention that the opening hours are totally inappropriate for a village pub so close to residential property.
We look forward to hearing from you.

Kind regards,

Pat Knowles,

http://uk.mcé%l .mail yahoo.com/mc/showMessage?sMid=97&fid=Sent&filterBy=& r... 06/04/2011
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{ No Subject ] - 'BT Yahoo! Mail' . Page 1 of 1

BT @ | " YAaHOO!,

MAIL Classic

[ No Subject ] Wednesday, 10 June, 2009 14:56
From: "E KNOWLES"
To: "Andrew Pickup" <Andrew.Pickup@westlancsdc.gov.uk>

Hello Andrew

Our nuisance next door ( Town Green Pub) unfortunately has not gone away. On Sunday evening we had
boys playing football in the rear car park kicking the ball up against the adjoining wall to our property and
also against the bins which are also situated there . Eric asked if it could be stopped citing noise nuisance
and health and salety i1ssués but Caroline the manager said she could do nothing about it. We could not sit
in our conservatory and could stilf hear the kicking even with the patio door to the conservatory closed.

Last night ( Tuesday 9th ) we had’to li§tén 16_raucous voices accompanied by bad language whist tiyifig.to 1

tfeat in“our dining room? The noise eventually ceased at about 9pm. Again we had no windows open and had |
t6'ShUL the door into the conservatory. There are two picnic tables and benches at the back of the pub inthe
car park, we were under the impression that when orginal planning permission was granted there was to be |-
no tables etc at the back to help protect our privacy. Indeed one manager sometime ago did move the one / !
table from the back when we spoke to them.

1
. Please advise us on any other action we can take as we CANNOT go through the rest of the Summer }
h‘cynable fo enjoy our garden and worse stlll rooms in"our, property — :1 J,l

—r _m»_.._r_—- —— [ ey R R R T

Pat and Eric Knowles

htip://uk.mc871 mail yahoo.com/mc/showMessage?sMid=129&fid=Sent&filterBy=&... 06/04/2011
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Town Green Inn - 'BT Yahoo! Mail'

Page 1 of |
BT Q | ' YAHOO!,
MAIL Classic
Town Green Inn Friday, 24 April, 2009 21:37
Fram: "E KNOWLES" '
To: "Andrew Pickup” <Andrew.Pickup@westiancsdc.gov.uk>

= e * ok i N R S Lo T Y iy o Jl
r

t
|
Hello Andrew :

L]

| We were enjoying a pleasant evening until 9pm when the music started and the noise of the people B
! outside, it is usually a Saturday night when we are disturbed but now it seems we are to suffer on a Friday

! as well. )

We would be grateful of your advice as our lives are becoming intolerable. We should not be able to hear

i
i
the nmse 3,t }hir@rest sensitive premise which is.our HOUSE, Eric has 5 just rung for the manager of the ';
g[_own Green and the person. who answered the phone said. he co couldn't hear.v what. he was.saying.as thefe :
was a paﬂy ‘down stairs!lt!,

: appea_r_‘g‘) Seefearthatthere is a problem, unlike us. ‘ r
:CHELP- please

Rat.and,ERic.Knowles s - - mmwmcmzﬂ

ps we have been bothered since our last email and | have dates etc.

hitp://uk.mc871 .mail yahoo.com/me/showMessage?sMid=133&fid=Sent&filterBy=&... 06/04/2011
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Re: TOWN GREEN INN - 'BT Yahoo! Mail' Page 1 of 2

BT Q | YAHOO!,

MAIL Classic

Re: TOWN GREEN INN Friday, 25 July, 2008 15:47
" From: "E KNOWLES"
To: "Pickup, Andrew"” <Andrew.Pickup@westlancsdc.gov.uk>

IR T R I Y PRI W SO PO CRNP PPLLY MET O BRI S MR SRR R S LA GRS

4

;_! Many thanks Andrew for the information that you sent last Friday.

§

Last night, Thursday 24th July there was agzmmw | went outside and stood

at the>front'door; which'was-pegged: open and inside were a male duo singing and playing guitars. | went
Ll -

arg_ugd 16 the back doors and' these oo were pegged wide open..

At _]_ggpm m Efic Tang the n manageress and_asked.if the. music couid be tumed dom the doors closed

T tLgEEponse from her was-that:it was hot! Efctaldher W & had, had to.close:our.bedroom

4 m@gg_s in‘order.to-tryand sleep,

. The music did:cease-at"11:30pm but then ofcourse we had the noise of the people leaving which they

didnot do quietly.

| did Ieave a message for you at WL D C reception today.

3
i
o g e e AL b wert v 2 R .w we s u = a = e s e e emcmsmmsaamm w e s S s s e = --*-—-—’--—-r—---ww—-—-——-—-—-v-rj

Thanks again for your time,
Pat and Eric Knowles

"Pickup, Andrew"” <Andrew.Pickup@westlancsdc.gov.uk> wrote:

Further to our earlier telephone conversation regarding the premises
license. | am advised that we are unable to send out copies of the licence,
but you are able to view the licence at the council office. | have however
enclosed the licence conditions that relates to the control of noise from
the premises.

An extension of 1 hour shall be permitted for the premises to open to the

public, on the Saturday night and Sunday night of any weekend followed by a
Bank Holiday Monday, Thursday prior to Good Friday and for Christmas Eve and
boxing day

An extension of 1 hour shall be permitied for the sale of alcohol and the

specified regulated entertainment, on the Saturday night and Sunday night of
any weekend followed by a Bank Holiday Monday, Thursday prior to Good Friday
and for Christmas Eve and boxing day

Noise from music and associated sources (including D.J.s and amplified
voices) shall not be audible at the nearest sensitive premise.

All external entrance doors and internal lobby doors shall be fitted with
automatic self closing devices, 1o be set or adjusted to ensure that doors
do not bang shut.

The placing of refuse, such as bottles, into receptacles outside the
premises shall take place between 8.00am and 10.00pm so as to prevent
disturbance to nearby premises.

Should you require any additional information please do not hesitate to
contact me directly.

http://uk.mc871.mail yahoo.com/me/showMessage?sMid=138&fid=Sent&filterBy=&... 06/04/2011
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Town Green Pub - 'BT Yahoo! Mail' Page | of 1

BT % | YAHOO!,

MAIL Classic

Town Green Pub Thursday, 4 December, 2008 12:58
From: "E KNOWLES® '
To: Andrew.Pickup@westlancs.gov.uk

Heilo Andrew

Yet again today we were woken up by Biffa’s refuse vechicle emptying bins before 7am, despite numerous
requests to the company not to do this.

Does the Town Green's licence restrict the movement of bottles before 8am? | have not been too well and
this morning | had just fallen asleep again when at 7-28am the bottles from inside were emptied into the bin
at the side of our house. This then happened twice more before 7-55am.

We are still suffering with loud music heard in our bedroom on_Thursdays so it is impossible to go to bed

eariy orat’ a reasonable tirgg_'l am concemned that with the run up'to Christmas more "musical evening are

planned. It was exceptionally noisy at Hallowe'en.We did contact the Police again at 12-15am on the 26th

October (log no 12930) The Police Liason contacted us re our_.complaints.over.the.last.year.and.advised—
0510 Keep doing this.|_have also spoken to_our, commumty,Pollceman Ken.Lees.

i s

I am now at the end of my tether and would be gratefut of your assistance and advise.

Pat and Eric Knowles

http://uk.mc871.mail yahoo.com/mc/showMessage?sMid=137&fid=Sent&filterBy=&... 06/04/2011
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Town Green Inn - nuisance - Sent - 'BT Yahoo! Mail' Page 1 of 1

i Yahoo! Home  Mail  More Hi, £ Sign Out  All-New Mail  Help
X

BT @' YaHoOr!, Search ) .| WEB SEARCH l

MAIL Classic

.
1IN 3 PEOPLE ARE AFFECTED '

BY CANCER IN THEIR LIVES

l Mail | Contacts | Catendar I Notepad l Mobile Mail Options
[ Check Mail | | New | [ } [ mail search|
Previous | Next | Back to Messages ark as Unread | Print
Folders
Inbox (5) l Delete] [Reply ] I Forward [ {Move... ]
Drafts (3) - -
Sent l . Town Green Inn - nuisance Friday, 6 June, 2008 13:04
P 56 [Empty) From: "E KNOWLES"
mp :
pam (56) i To: lJill.antrobus@waestlancsde. gov.uk
Trash [Empty] . ..
My Photos Further to our telephone conversations this moming Jill, here is the information | promised.|
My Attachments have only included incidents fram April 2008 to present date but Idid say that my notes
Y began in June 2006. Prior to April we were away in New Zealand so we do have a gap in our
records.
Chat Friday 25-4-08 6.20am bins including bottle bins emptied

Saturday 26-4-08 11.45pm loud music could be heard in our home and then at midnight

Tam  Offine loud voices outside.

Bank holiday Eric phoned again about loud music and the fact that a greup of young
boys were creating alot of noise whilst drinking ,some of whom
My Folders  [Add - Edit] appeared to be under age. Ten minutes later said group disappeared
EIK Tuesday 6-5-08 Eric met with the manager, no positve responses or proposals to
improve the situation
ADVERTISEMENT Friday 9-5-08 Bins emptied at 6.25am

Monday 12-5-08 10.00 - 10.30 Loud voices with bad language at the table in the car

3 months FREE park

on BT NetProtact Plus, provided Friday16-5-08 6.20am bins emptied

in association with Friday 23-5-08 6.10am bins emptied
o Saturday 31 -5—080 12.15am Eric rang the Police as two phone calls failed to reduce 0
w MCAfee the nuisance of loud music
NIRRT e me e Friday 6-6-08 6am bins emptied
New special offer for BT Total Broadband
Cption ] customers with basic . L R .
online SeCURYY. | |oarn more The board outside the Town Green Inn states that it is Karoke on Friday nights and Party
night on Saturday. As the weather improves this will mean even more disturbance for us as
rmme e e e = e the dOOTS Wil be left open. Anyone from your team is welcome to enter our homefgarden to
maonitor this disturbance. Many thanks,
Pat Knowles
I Delete | I Reply l I Forward [ ' Move... ’
Previous | Next | Back to Messages LS‘el_ect Message Encoding o E-) eult Headers
Check Mail | | New | | | | Mail search

Copynight © 2010 Yahoo! Inc. All rights reserved Privacy Policy | Terms ot Service |Disclaimer |Help

http://uk. mc871.mail yahoo com/mc/welcome? partner=bt-1& .gx=1&.tm=128732277... 22/04/2011
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Print Pagé 1of 1

Subject: Town Green lnn nuisance

From: E KNOWLES

To: Jill. antrobus@westlancsdc gov uk:

Date: Sauwday 7June2008 1233

il
Q}s expected we'had to id {0 give up ir tlymg toread last night | between 9/9; 30pm because of loud music:
[“and.resort to —Eb»ﬂ_ V which needed _t_llg_\Ltll_gM\creaSIng Mlc again’ rang the Pohce !
(we have a log number) they said they would try and do something about it and “would pass our
complaint to the liciencing authority. I_lléi(e;w_ﬁalso a disturbance/heated argument g going ont
Coutsnde in;the:car park at the'back at tHe same time.
Everything suddenly went quiet aLal et at about 12.30am. Whether that was as a result of Police or
Environment Health intervention I don't know but we were gratful as we had been awoken by the
Jbins. bemgm and were kept awake until after 12.30am, a very long day !
6/7-5-08. oy TR
Pat and Eric Knowles

https://uk-mg-bt.mail yahoo.com/neo/launch?. partner=bt- 1& rand=5toc685eal 24/04/2014
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Directorate of People and Places

John R Harrison DipEnvP, MRTPI
Borough Planner

PO Box 16 , 52 Derby Street

Ormskirk , West Lancashire L39 2DF
Telephone: 01695 577177

Website: www.westlancs.gov.uk

Fax: 01695 585131

Email: eileen woollacott@westlancs.gov.uk

Date: 26th July 2011 Please ask for: Miss E Woollacott
Our ref: E/2011/0147/BCN Direct dial no: 01695 585135
Your ref: Extension: 5135

Mr Eric Knowles

Beechwood

11A Town Green Lane

Aughton

Ormskirk

Lancashire

L39 6SE

Dear SirfMadam -

Location: Town Green Inn,17 Town Green Lane, Aughton, Ormskirk.
Alleged Breach of Planning Control: Breach of Condition No.5 of planning
permission 8/99/0558. Land to the rear being used for outside drinking.

This is to advise you a breach of condition notice was issued on 21 July 2011.

This requires compliance with Condition No.5 by ceasing the use of the land to the rear
of the building for outside drinking and remove the tables & benches, within 28 days
“beginning on the day on which the notice was issued (ie 18 August 2011).

There is no right of appeal against a breach of condition notice.

Yours faithfully,

S

John R Harrison DipEnvP, MRTPI
Borough Planner

Chief Executive: William J. Taylor MBE
Director of Peopie and Places: Gill RO\_Ne LL.B. {Hons) Solicitor

onlinesevices

( www.westlanes.govuk
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Directorate of Transformation

John R Harrison DipEnvP, MRTPI
Borough Planner

PO Box 16 , 52 Derby Street

Ormskirk , West Lancashire L39 2DF
Telephone: 01695 577177

Website: www.westlancs.gov.uk

Fax: 01695 585131

Email: eileen.woollacott@westiancs.gov.uk

Date: 31st October 2011 Please ask for: Miss E Woollacott
Qur ref: E/2011/0147/BCN Direct dial no; 01695 585135
Your ref: Extension: 5135

Mr Eric Knowles
Beechwood

11A Town Green Lane
Aughton

Ormskirk

L39 6SE

Dear Sir

Location: Town Green Inn,17 Town Green Lane, Aughton, Ormskirk.
Alleged Breach of Planning Control: Breach of Condition No. & imposed on planning
permission 1999/0558. Land to the rear being used for outside drinking.

This is to advise you a breach of condition notice was issued on 18 October 2011. E

&

%{!‘his requires compliance with Condition No. 5 by: :
"3:. 1. Ceasing the use of the land for outside drinking i
‘i\ 2. Removing the tables and benches.

within 28 days, beginning on the day on which the notice was issued (ie 15 November
2011).

There is no right of appeal against a breach of condition notice.

Yours faithfully,

//ﬁ‘\

John R Harrison DipEnvP, MRTP!
Borough Planner
Chief Executive: William J. Taylor MBE
Director of Transformation: Kim Webber B.Sc., M.Sc.

eiiatm&mnwhs
( wwwwestlancs govuk
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18, Granville Park

Aughton

Omskirk,

West Lancashire

L395DV

Tel 01695-422417

- - Mobile 07855304662
. T 17 April 2014

The Licensing Department

West Lancashire Borough Council

Robert Hodge Centre

Stanley Way .
Skelmersdale WNBSEL

Dear Sir or Madam .
Town Green Inn, Aughton

As a regular customer of the Town Green for the past 30 years I was
sad to see the pub closed and read the notice about noise complaints on
display nearby.
Let me say that we know as you probably do that the pub has been
struggling for a long time. In fact there has been very little going on
there. I also know that there have been a couple of vociferous
complainants about the pub over the years , one opposite the pub and one

adjacent, who have found fault with anything and everything.
However, I can tell you from my own experience that I have not heard or
seen of any noise or nuisance from the pub for a long time, certainly not
recently.

The pub and the new guy running it should be given a fair chance.

Yours sincerely

John Ashworth.  MSc Physics (College Lecturer, retired )
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Memorandum

To Senior Licensing Officer Ref:

From Environmental Protection and Community Ref: 188021
Safety Manager

Subject Re: Licence review
Premises: Town Green Inn

Date o™ April 2014

Thank you for consulting me with regard to this premises licence review
application.

In support of the application | will detail the complaints or calls received by this
service over the course of approximately six years with respect to noise from
the Town Green Inn. There have been 4 separate complainants over the
years from residents in Town Green Lane or Whalley Drive. The timing of the
complaints has always been consistent with a change of tenant or designated
responsible person. The complaints have dealt with both informally and
formally through a planning notice. Therefore | feel it appropriate to call for a
review of the premises licence in light of the information below in order to
prevent a reoccurrence of the same problems that arise each time the
occupancy of the premise changes hands.

On the 10/03/2014 the service received a complaint from a resident of Town
Green Lane. The complainant left a message to discuss noise from the Town
Green Pub over the weekend, following a change in tenant. Letters and diary
sheets were sent to both parties.

On the same day | Visited the Town Green Inn with Michaela Murray and Sgt
Bushell, we entered the premise as the rear door was unlocked but there was
nobody present. After waiting for some 20 minutes | left as Sgt Bushell was
trying to contact the tenants as the premise was vulnerable so he was
reluctant to leave.

On the 11/03/14 the complainant sent in a video recording which was taken
outside on the evening in question. The music playing was clearly audible in
the street above the noise of the passing traffic.

Diary sheets have not been returned and there have been no further
complaints from this resident since. There was also a previous complaint from
this address on the 19/10/10 with respect to people noise which had been
resolved informally.
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On the 09/08/13 a complaint was taken from a resident of Whalley Drive,
stating the pub car park was being used as a beer garden and that since the
early afternoon people had been outside shouting and drinking, and that at
9:20 pm there were still large amounts of people still there as if there was a
party outside. As a consequence the windows to the children's bedroom had
to be shut because of bad language and noise levels.

On the 07/07/13 the department received an earlier complaint from the above
address. The complaint was with regard to loud party noise from the Town
Green Inn from late Saturday 6th July to 03:00am Sunday 7th July. The
complainant stated that the noise was disturbing their sleep and the sleep of
the two young children whose bedroom overlooks the premises at the bottom
of their garden. The complainant also stated that the doors and windows at
the rear of the building were all open with a crowd of drunken people
congregated at the back of the building drinking, smoking, shouting and using
foul language, which her children could hear.

On the 11/07/13 the department received a message to say the tenant was
leaving the premises the following day.

The same resident has made previous complaints, one being on the 17/09/12
regarding a live music event on the 14/09/12, were upon loud music could be
heard at 11:25 until 11:40. The rear doors were said to be propped open and
therefore no noise was contained.

Prior to that a complaint was received on the 29/05/2012 with respect to
constant music noise all day from inside the pub on Sunday 27/05/12, and
people congregating at the rear to smoke and drink, despite no permission for
a beer garden there and the rear doors being left open from 10am until gone
10pm. Neighbour stated this was disturbing her and her young sons and was
concerned as music was accompanied by shouting and swearing that her son
could hear due to the location of their bedroom.

The first complaint from this address was taken on the 03/09/11 with respect
to noise from a live music event.

On the 26/04/11 the service received a complaint with respect to loud music
from a different address on Town Green Lane.
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On the 12 /10/10 a different resident of Town Green Lane complained to the
service regarding noise from the pub resulting from music and customers
alleged to be heard in his home, following a change of tenant. After initial
letters were sent the resident made several subsequent complaints which
resulted in the installation of noise monitoring equipment on 3 occasions.

The second attempt revealed that noise from the pub was clearly audible in
the complainant’s property. However as the DPS was not in fact the
leaseholder on the occasion in question is was felt disproportionate to serve a
Noise Abatement Notice as the leaseholder who was responsible at the time
had acrimoniously left the pub.

Prior to this a complaint was taken on the 10/08/09 from the same address
again regarding music & people noise. Noise recording equipment was
installed and no nuisance was witnessed. The officer dealing with the
complaint liaised with the tenant and the case was resolved informally.

On the 06/06/08 the service took a complaint from same address with respect
to loud music on Friday & Saturday nights and noise from the weekly
collection of the bottle bin. This was resolved informally.

The earliest complaint was received from the same address on the
10/12/2007 which was linked to the complaint above.

Michelle Street
Environmental Protection Officer
Ext 5633
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Denton, Antony

Subject: appendix L
Attachments: Town Green inn licence review EN and BCNs.pdf

From: Woollacott, Eileen

Sent: 04 April 2014 13:36

To: Murray, Michaela

Cc: Foster, Peter; Thomas, Catherine
Subject: Town Green Inn E/2012/0116/BCN

Planning Services supports the review application, as the attached notices reflect the
problems that have required enforcement action since 2011, particularly in breach of
condition 5 of the 30th September 1999 planning permission 1999/0558 for a single-
storey extension and fire exit staircase at the rear; use of the first floor as guest
accommodation; the provision of a parking area at the rear; and the demolition of part of
the ground floor to provide a through vehicular access. This condition states:

No part of the land to the rear of the building shall be used for outside drinking.

In complete disregard of the condition outside drinking has been taking place on the
land to the rear of the building and this is being facilitated by the provision of tables and
benches.

Having issued two BCNs (due to the DPS changing as BCNs have to be served on
those responsible for the breach) the matter was reported to the Planning Committee in
November 2011:

6.1 Town Green Inn is a predominantly stone built, two-storey, detached public
house located on the southern side of Town Green Lane within the main Aughton
settlement area. There is a dedicated car park at the rear of the building. The
boundaries are well established with good screening to the rear by high hedging.

6.2 In 1999 planning permission (1999/0558) was granted, subject to 8 conditions,
for a single-storey extension and fire exit staircase at the rear; use of the first
floor as guest accommodation; the provision of a parking area at the rear; and
the demolition of part of the ground floor to provide a through vehicular access.
Condition 5 states:

No part of the land to the rear of the building shall be used for outside drinking.
The reason for the condition was to safeguard the amenity of adjacent properties
and the area generally

6.3 The Council has received complaints that tables and benches have been placed
on the car park at the rear of the building and that outside drinking is taking
place. Despite requests to cease these activities the practice continues.
Therefore, a breach of condition notice (E/2011/0147/BCN) was served in the
first instance on the 21st July 2011 on the Designated Premises Supetvisor,
given she has the responsibility to ensure the conditions are complied with.
However, this has proved not to be effective in resolving the breach, as the
person occupying that role has since changed, so a new notice was issued on

the 18th October 2011.

The EN was issued on the 7th December 2011 and came into effect on the 25th
January 2012 as no appeal was submitted. The notice required that within one month
of the effective date the use of the land at the rear of the building for outside drinking

13/05/2014
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Page 2 of 2

should cease and the tables and benches removed from the land at the rear of the
building. The notice has continuing effect and having complied with the notice does not
allow the use to resume.

The BCNSs have similar requirements to be done within twenty-eight days beginning on the
day on which this notice is served:

1. Cease the use of the land to the rear of the building for outside drinking.

2. Remove the tables and benches

However, in 2012 Planning Services informed the brewery that licensing officers had
withessed a breach of the enforcement notice and this must not re-occur or a file will be
prepared and sent to Legal Services to consider the case for prosecution. At the same time
a third breach of condition notice was issued, this time on the brewery, as the Designated
Premises Supervisor was changing yet again due to the problems being dealt with by
Licensing.

As BCNs are issued on the person responsible for the breach and there is no right of
appeal, Planning Services decided this was a reasonable option at that time given the
brewery was involved with the licensing issues and so was seen to be responsible for the
activities. This was more evident in 2012 than it was when the previous BCNs were
issued. The brewery had a month to comply and this meant that any breach of condition
occurring after that date would enable the case to be put to Legal Services to consider
whether it is the public interest to prosecute.

Eileen Woollacott (Miss)

Planning Appeals Officer

West Lancashire Borough Council

Tel: 01695 585135

West Lancashire Borough Councill,

52 Derby Street, Ormskirk, L39 2DF

www . westlancs.gov.uk

Think before you print - save energy, paper and ink.

13/05/2014
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MEMORANDUM

FROM L.egal Services - REF JG/P26-002772

TO
Andrew Leyland - Planning Support Manager
Steve Tinsley - Procurement & Land Charges Manager
Licensing — Michaela Murray

SUBJECT BREACH OF CONDITION NOTICE — TOWN GREEN INN,
TOWN GREEN LANE, AUGHTON

DATE 11% July 2013 Ext 5072

I enclose a copy of a Breach of Condition notice which has today been served
by special delivery upon:

The Company Secretary

Punch Partnership (PTL) Limited
Jubilee House

Second Avenue

Burton_ upon Trent

Staffordshire

DE14 2WF

Please amend-vour records accordingly.

J Gaskell
egal Services
Wesia"t:;’mf:.’.ésmre Duginei Lounes
Planning » Npuminnrnent

1JUL 2013

RECEIVED
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IMPORTANT - THIS COMMUNICATION AFFECTS YOUR PROPERTY
TOWN AND COUNTRY PLANNING ACT 1990 (AS AMENDED)
BREACH OF CONDITION NOTICE
REFERENCE E/2013/0116/BCN
TOWN GREEN INN, 17 TOWN GREEN LANE, AUGHTON

ISSUED BY: WEST LANCASHIRE BOROUGH COUNCIL (“the Council”)

TO: The Company Secretary
Punch Partnership (PTL) Limited
Jubilee House
Second Avenue
Burton upon Trent
Staffordshire
DE14 2WF

1. THIS IS A FORMAL NOTICE issued by the Council under section
187A of the above Act as it considers a condition imposed on a grant of
planning permission relating to the land described at paragraph 2
below has not been complied with. The Council requires you to comply
with the condition specified in this notice. The annex at the end
contains important additional information.

2. THE LAND TO WHICH THE NOTICE RELATES

The land at Town Green Inn, 17 Town Green Lane, Aughton outlined in
black on the attached plan dated the 11th July 2013.

3. THE RELEVANT PLANNING PERMISSION

On the 30th September 1999 planning permission 1999/0558 was
granted, subject to 8 conditions, for a single-storey extension and fire
exit staircase at the rear; use of the first floor as guest accommodation;
the provision of a parking area at the rear; and the demolition of part of
the ground floor to provide a through vehicular access.

4, THE BREACH OF CONDITION

Condition 5 states:
No part of the land to the rear of the building shall be used for outside
drinking.

Condition 5 is not being complied as outside drinking is taking place on

the land to the rear of the building and this is being facilitated by the
provision of tables and benches.
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WHAT YOU ARE REQUIRED TO DO

As the person responsible for the breach of condition 5 specified in -
paragraph 4 of this notice, you are required to comply with the stated
condition by taking the following steps:

1. Cease the use of the land to the rear of the building for outside
drinking.

2. Remove the tables and benches.

TIME FOR COMPLIANCE

Twenty-eight days beginning on the day on which this notice is'served.
Dated:  11th July 2013

Signed:

T.P. Broderick

Borough Solicitor

on behalf of West Lancashire Borough Council
52 Derby Street

Ormskirk

L30 2DF
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ANNEX

WARNING

THIS NOTICE TAKES EFFECT IMMEDIATELY IT IS SERVED ON YOU IN
PERSON OR ON THE DAY YOU RECEIVED IT BY POST.

THERE IS NO RIGHT OF APPEAL TO THE SECRETARY OF STATE
AGAINST THIS NOTICE.

It is an offence to contravene the requirements stated in paragraph 5 of
this notice after the end of the compliance period. You will then be at
risk of immediate prosecution in the Magistrates' Court, for which the
maximum penalty is £2,500 for a first offence and for any subsequent
offence. If you are in any doubt about what this notice requires you to
do, you should get in touch immediately with Miss E O M Woollacott,
Principal Planning Officer (01695 585135)

If you do need independent advice about this notice, you are advised to
contact urgently a lawyer, planning consultant or other professional
adviser specialising in planning matters. If you wish to contest the
validity of the notice, you may only do so by an application to the High
Court for judicial review.
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E/2013/0116/BCN

Town Green Inn, 17 Town Green Lane, Aughton

1,250

1

© Crown Copyright. All Rights Reserved.

2010.

Licence No. 100024309. West Lancashire Borough Council.

11th July 2013,
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Development & Amenities 2

FULL PLANNING PERMISSION

TOWN AND COUNTRY PLANNING ACT 1990
TOWN AND COUNTRY PLANNING (GENERAL DEVELOPMENT PROCEDURE) ORDER 1995

Applicant Agent
Allied Domecq Inns, Studio 3 Contracts Ltd,
85-89, Duke Street, _ 27a, Banastre Road,
Liverpool, Southport,
169 1BZ Merseyside,

PR3 5AW

In respect of application number 8/99/0558 dated 03 JUN 99 and in pursuance of its powers under the
above-mentioned Act and Order, West Lancashire District Council as Local Planning Authority, having
considered your application, hereby grants permission

for:  Single storey extension at rear; fire exit staircase at rear; use of first floor as guest
accommodation; provision of parking area at rear; demolition of part of ground floor
to provide through vehicular access.

at: Town Green Inn, Town Green Lane, Aughton.

subject to the Conditions (and Reasons for those Conditions) fisted on the attached sheet.

T L Abemethy BSc MCD MRTPI PDated: 30 SEP 99
Director of Development & Amenities

Page 1 of 3
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Condition(s) and Reason(s)
CO“_"E}TIONS

(1).The development must be begun not later than the expiration.of five years beginning with the date
of this permission.

(2).The developmenf hereby approved shall be carried out in accordance with details shown on the
following plans unless otherwise agreed in writing by the Local Planning Authority:-

Plan reference 99/09-03-A and 99/09-04-A received by the Local Planning Authority on 15th
September 1999. :

(3).Prior to the occupation of any of the guest bedrooms, or the use of the additional lounge/dining
facilities, all of the alterations to the vehicular access to the premises shall be completed to the
satisfaction of the Local Planning Authority. :

(4) Prior to the occupation of any of the guest bedrooms, or the use of the additional lounge/dining
facilities, all of the car parking facilities shall be laid out in accordance with the details on the approved
plan, and these areas shall be retained thereafter for the parking of vehicles only.

(5).No part of the land to the rear of the building shall be used for outside drinking.

(6).Prior to the commencement of the development,a landscaping scheme shall be submitted to and
approved by the Local Planning Authority.The landscaping scheme shall show the location,branch
spread,and species ofall existing trees. and hedges;the location,species and number of all proposed
trees,shrubs and hedges;and the location of all existing and proposed grassed and hard surfaced

areas. Trees and shrubs planted shall comply with BS.3936(Specification of Nursery Stock) and shall be

planted in accordance with BS.4428 (General Landscape Operations). Within a period of 9 months from
the date when any part of the development is brought into use the approved landscaping scheme shall
be carried out.All planting shall be maintained and dead or dying material shall be replaced for a period
of seven years from the agreed date of planting to the satisfaction of the Local Planning Authority.

(7).Prior to the commencement of the development, full details of all proposed external lighting shall be
submitted to and approved in writing by the Local Planning Authority, and no external lighting other
than that approved shall be installed thereafter without the prior consent in writing of the Local
Planning Authority. ~

(8).Prior to the car park being brought into use, appropriate direction sigps, to be approved in writing
by the Local Planning Authority, shall be erected adjacent to the access points and shall be retained
thereafter.

REASONS

(1).Required to be imposed pursuant to Section 91 of the Town and Country Planning Act 1990.
(2).For the avoidance of doubt.

(3).To ensure the provision of a satisfactory means of access to the car park.

(4).To ensure the provision and retention of satisfactory on site parking facilities.

(5).To safeguard the amenity of adjacent properties and the area generally.
" Page 2 of 3
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(6).To assimilate the proposed development into its surroundings.
(7) .’Eﬂsafeguard the amenity of adjacent properties and the area generally.

(8).To enable vehicles to enter and leave the premises in a safe manner without causing hazard to other
road users. '

NOTES

(1).Your attention is drawn to the attached comments made on your application by the Environment
Agency. :

(2).Your attention is drawn to the fact that this approval is based upon the priginal submission as
amended by the further plans referred to in Condition No.2 above. .

Tt is important that the development is implemented in accordance with the plans referred to in that

Condition,and not in accordance with the superseded plans. The superseded plans were not -
acceptable,and should the development be implemented in accordance with them,you would be in
breach of-planning control and liable to enforcement action.

(3).The applicant's attention is drawn to the attached comments of the West Lancashire Access Group.

(4) With respect to Condition 8 above, the signs should comprise informatory blue and white signs
which are included in the Traffic Signs Regulations and General Directions 1994 for the purpose of
regulating the use of a private access to a public road, and numbered 833 'in', 834 ‘out’, 835 'no exit'
and 836 'no entry'. '

(5).It is the responsibility of the person(s) implementing this development to ensure that,where
appropriate, Approval under the Building Regulations has been obtained for the building works
involved,and that the plans thus approved under those Regulations are for the same works as approved
under this permission and do not conflict with this permission or the conditions contained on it. Any
amendments to the plans approved by this permission must be drawn to the attention of the Planning
Officer.

(6).Attention is drawn to Section 31 of the County of Lancashire Act 1984 where plans for the erection
or extension of a building are deposited with a District Council in accordance with Building
Regulations,the Council shall reject the plans,unless after consultation with the fire authority,they are
satisfied that the plans show:-

a) that there will be adequate means of access for the fire brigade to the building or,as the case may
be,to-the building as extended;and

b) that the building or,as the case may be,the extension of the building will not render inadequate any
existing means of access for the fire brigade to a neighbouring building.

(7).This permission refers only to that required under the Town and Country Planning Acts and does
not include any consent or approval under any other enactment,byelaw,order or regulation.

IMPORTANT - YOUR ATTENTION IS DRAWN TO THE NOTES ATTACHED

Page 3 of 3
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MEMORANDUM

FROM Legal Services — Sarah Mooney REF SM/P2-001167
TO \Afileen Woollacott — Principal Planning Officer —
E/2011/0289/UAU

Andrew Leyland - Planning Support Manager
Steve Tinsley - Procurement & Land Charges Manager

SUBJECT Enforcement Notice — Land at Town Green Inn, Aughton

DATE 7" December 2011 Ext 5026

An enforcement notice has today been served by special delivery upon:

Ms Laura Gilfoyle
Town Green Inn

17 town Green Lane
Aughton

L39 6SE

Ms E Sharkey
Above address

The Company Secretary

Punch Partnership (PTL) Limited
Jubilee House

Second Avenue

Burton upon Trent

Staffordshire

DE14 2WF

The Company Secretary

Deutsche Trustee Company Limited
Winchester House

1 Great Winchester Street

London

EC2N 2DB

Please note your records accordingly.

Sarah Mooney
Legal Services

- 386 -



IMPORTANT - THIS COMMUNICATION AFFECTS YOUR PROPERTY
TOWN AND COUNTRY PLANNING ACT 1990 (as amended)
ENFORCEMENT NOTICE
CHANGE OF USE
TOWN GREEN INN, 17 TOWN GREEN LANE, AUGHTON
REFERENCE: E/2011/0289/UAU

ISSUED BY: WEST LANCASHIRE BOROUGH COUNCIL (“the Council”)

1. THIS IS A FORMAL NOTICE issued by the Council as it appears there
has been a breach of planning control, within paragraph (a) of Section
171A(1) of the above Act, at the land described below. The Council
considers it is expedient to issue this notice, having regard to the
provisions of the development plan and to other material
considerations.

2. THE LAND AFFECTED

The land at Town Green Inn, 17 Town Green Lane, Aughton edged
black on the attached plan dated the 10th November 2011,

3. THE BREACH OF PLANNING CONTROL ALLEGED

Change of use of land at the rear of the building from car park to
outside drinking area.

4. REASONS FOR ISSUING THIS NOTICE

(i) It appears to the Council the above breach of planning control
has occurred within the last ten years.

(i) The change of use of the land at the rear of the building for the
purposes of outside drinking results in harm to the amenity of
the adjacent residential properties due to the resultant noise and
disturbance contrary to Policy GD1 of the West Lancashire
Replacement Local Plan.

5. WHAT YOU ARE REQUIRED TO DO

1. Cease the use of the land at the rear of the building for outside
drinking.

2. Remove the tables and benches from the land at the rear of the
building.

6. TIME FOR COMPLIANCE

One month after this notice takes effect.
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WHEN THIS NOTICE TAKES EFFECT

This notice takes effect on the 25" January 2012 unless an appeal is
made against it beforehand.

Dated: 7th December 2011
Signed:
Terry Broderick

Borough Solicitor
on behalf of West Lancashire Borough Council
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E/2011/0289/UAU Site

Town Green Inn, Town Green Lane, Aughton

Green Primary School WN\ \
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© Crown Copyright. All Rights Reserved.

Licence No. 100024309. West Lancashire Borough Council. 2010.
10th November 2011
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AGENDA ITEM:

PLANNING COMMITTEE:
10th November 2011

Report of: Director of Transformation
Relevant Head of Service: Borough Planner

Contact for further information: Miss E.O.M. Woollacott (Extn. 5135
Principal Planning Officer

SUBJECT: ENFORCEMENT ITEMS

1. PURPOSE OF REPORT

1.1 To bring to Members’ attention those alleged breaches of planning control
where a decision needs to be made as to whether authorisation be given to
issue formal notices.

2. RECOMMENDATION

2.1 (a) That the Borough Solicitor be authorised to issue notices of the types
and under the Sections of the Town and Country Planning Act 1990 as
set out below, requiring the steps to be taken within the time periods
and for the reasons, all as set out below.

(b)  That the Borough Solicitor be authorised to take proceedings where any
steps required by the notice are not taken within the period for
compliance and the Borough Planner be authorised to enter the land

-and take those steps. In the event of the Borough Planner having to
take such action, he be authorised to recover the expenses reasonably
incurred.

(c)  That the Borough Solicitor be authorised to withdraw, vary and re-issue
notices if subsequent information indicates this to be necessary.

OR
(d)  That no further action be taken.
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3.1

BACKGROUND

Apart from report 4 the following are the alleged breaches of planning control
on sites where | consider authorisation to issue notices would be appropriate.
As with all such cases, | shall, during implementation of the appropriate
procedures, continue to negotiate to try and achieve removal of the breaches
without the need for formal action. The cases are set out below, including an
indication of the type of notice, the steps to be taken, the time period for
compliance, and the reasons for the notices.
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ENFORCEMENT No. E/2011/0289/UAU

LOCATION TOWN GREEN INN, 17 TOWN GREEN LANE,

AUGHTON

ALLEGED BREACH CHANGE OF USE OF LAND AT THE REAR OF THE

BUILDING FROM CAR PARK TO OUTSIDE DRINKING
AREA

6.1

6.2

6.3

6.4

6.5

Town Green Inn is a predominantly stone built, two-storey, detached public
house located on the southern side of Town Green Lane within the main
Aughton settlement area. There is a dedicated car park at the rear of the
building. The boundaries are well established with good screening to the rear
by high hedging.

In 1999 planning permission (1999/0558) was granted, subject to 8 conditions,
for a single-storey extension and fire exit staircase at the rear; use of the first
floor as guest accommodation; the provision of a parking area at the rear; and
the demolition of part of the ground floor to provide a through vehicular
access. Condition 5 states:

No part of the land to the rear of the building shall be used for outside drinking.
The reason for the condition was to safeguard the amenity of adjacent
properties and the area generally

The Council has received complaints that tables and benches have been
placed on the car park at the rear of the building and that outside drinking is
taking place. Despite requests to cease these activities the practice
continues. Therefore, a breach of condition notice (E/2011/0147/BCN) was
served in the first instance on the 21st July 2011 on the Designated Premises
Supervisor, given she has the responsibility to ensure the conditions are
complied with. However, this has proved not to be effective in resolving the
breach, as the person occupying that role has since changed, so a new notice
was issued on the 18th October 2011.

Given the above problems | consider the issue of an enforcement notice will add
belt and braces support to the breach of condition notices (BCN) and avoid the
possibility of having to issue a further BCN.

Type of notice — Enforcement notice under section 172

Compliance period — One month

Steps to be taken:

1. Cease the use of the land at the rear of the building for outside drinking.

2. Remove the tables and benches from the land at the rear of the building.

Reason for issuing the notice:
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The change of use of the land at the rear of the building for the purposes of
outside drinking results in harm to the amenity of the adjacent residential
properties due to the resultant noise and disturbance contrary to Policy GD1 of
the West Lancashire Replacement Local Plan.

EW/PF/OCTOBER2011
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E/2011/0289/UAU

Town Green Inn, Town Green Lane, Aughton

Site
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Green Primary School
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Town Green Lane /

© Crown Copyright. All Rights Reserved.
Licence No. 100024309. West Lancashire Borough Council. 2010.

10th November 2011
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MEMORANDUM

FROM Legal Services — Sarah Mooney REF SM/P26-001122

TO v~ Eileen Woollacott — Principal Planning Officer —
E//2011/0147/BCN
Andrew Leyland - Planning Support Manager
Steve Tinsley - Procurement & Land Charges Manager

SUBJECT Enforcement Notice — Land at Town Green Inn,
17 Town Green Lane, Aughton

DATE 18" October 2011 Ext 5026

A breach of condition notice has today been served by special delivery upon:

Ms Laura Gilfoyle
Town Green Inn

17 Town Green Lane
Aughton

L39 6SE

Please note your records accordingly.
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Sarah Mooney—
Legal Services
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IMPORTANT - THIS COMMUNICATION AFFECTS YOUR PROPERTY
TOWN AND COUNTRY PLANNING ACT 1990 (AS AMENDED)
BREACH OF CONDITION NOTICE
REFERENCE E/2011/0147/BCN
TOWN GREEN INN, 17 TOWN GREEN LANE, AUGHTON

ISSUED BY: WEST LANCASHIRE BOROUGH COUNCIL (*the Council”)

TO: Laura Gilfoyle
Town Green Inn
17 Town Green Lane
Aughton
W. Lancashire
L39 6SE

1. THIS IS A FORMAL NOTICE issued by the Council under section
187A of the above Act as it considers a condition imposed on a grant of
planning permission relating to the land described at paragraph 2
below has not been complied with. The Council requires you to comply
with the condition specified in this notice. The annex at the end
contains important additional information.

2. THE LAND TO WHICH THE NOTICE RELATES

The land at Town Green Inn, 17 Town Green Lane, Aughton outlined in
black on the attached plan dated the 18" October 2011.

3. THE RELEVANT PLANNING PERMISSION

On the 30th September 1999 planning permission 1999/0558 was
granted, subject to 8 conditions, for a single-storey extension and fire
exit staircase at the rear; use of the first floor as guest accommodation;
the provision of a parking area at the rear; and the demolition of part of
the ground floor to provide a through vehicular access.

4, THE BREACH OF CONDITION
Condition 5 states:
No part of the land to the rear of the building shall be used for outside
drinking.
Condition 5 is not being complied as outside drinking is taking place on

the land to the rear of the building and this is being facilitated by the
provision of tables and benches.
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WHAT YOU ARE REQUIRED TO DO

As the person responsible for the breach of condition 5 specified in
paragraph 4 of this notice, you are required to comply with the stated
condition by taking the following steps:

1. Cease the use of the land to the rear of the building for outside
drinking.
2. Remove the tables and benches.

TIME FOR COMPLIANCE

Twenty-eight days beginning on the day on which this notice is served.
That is, the 15th November 2011.

Dated: 18th October 2011
Signed:

T.P. Broderick

Borough Solicitor

on behalf of West Lancashire Borough Council
52 Derby Street

Ormskirk

L30 2DF
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ANNEX

WARNING

THIS NOTICE TAKES .EFFECT IMMEDIATELY IT IS SERVED ON YOU IN
PERSON OR ON THE DAY YOU RECEIVED IT BY POST.

THERE IS NO RIGHT OF APPEAL TO THE SECRETARY OF STATE
AGAINST THIS NOTICE.

It is an offence to contravene the requirements stated in paragraph 5 of
this notice after the end of the compliance period. You will then be at
risk of immediate prosecution in the Magistrates’ Court, for which the
maximum penalty is £1,000 for a first offence and for any subsequent
offence. If you are in any doubt about what this notice requires you to
do, you should get in touch immediately with Miss E O M Woollacott,
Principal Planning Officer (01695 585135)

If you do need independent advice about this notice, you are advised to
contact urgently a lawyer, planning consultant or other professional
adviser specialising in planning matters. If you wish to contest the
validity of the notice, you may only do so by an application to the High
Court for judicial review.
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E/2011/0147/BCN Site

Town Green Inn, 17 Town Green Lane, Aughton

© Crown Copyright. All Rights Reserved. '
Licence No. 100024309. West Lancashire Borough Council. 2010.
18th October 2011
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Development & Amenities

FULL PLANNING PERMISSION

TOWN AND COUNTRY PLANNING ACT 1990
TOWN AND COUNTRY PLANNING (GENERAL DEVELOPMENT PROCEDURE) ORDER 1995

Applicant Agent
Allied Domecq Inns, Studio 3 Contracts Ltd,
85-89, Duke Street, 27a, Banastre Road,
Liverpool, Southport,
L69 1BZ Merseyside,
PR8 5AW

In respect of application number‘_ 8/99/0558 dated 03 JUN 99 and in pursuance of its powers under the
above-mentioned Act and Order, West Lancashire District Council as Local Planning Auithority, having
considered your application, hereby grants permission

for:  Single storey extension at rear; fire exit staircase at rear; use of first floor as guest
accommodation; provision of parking area at rear; demolition of part of ground floor
to provide through vehicular access.
K Town Green Inn, Town Green Lane, Aughton.

subject to the Conditions (and Reasons for those Conditions) listed on the attached sheet.

T L Abernethy BSc MCD MRTPI . Dated: 30 SEP 99
Director of Development & Amenities

Page 1 of 3
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Condition(s) and Reason(s)
cor }‘ Si_‘I'IONS

(1).The development must be begun not later than the expiration-of five years beginning with the date
of this permission.

(2).The development. hereby approved shall be carried out in accordance with details shown on the
following plans unless otherwise agreed in writing by the Local Planning Authority:-

Plan reference 99/09-03-A and 99/09-04-A received by the Local Planning Authority on 15th
September 1999. :

(3).Prior to the occupation of any of the guest bedrooms, or the use of the additional lounge/dining
facilities, all of the alterations to the vehicular access to the premises shall be completed to the
satisfaction of the Local Planning Authority.

(4).Prior to the occupation of any of the guest bedrooms, or the use of the additional lounge/dining

“acilities, all of the car parking facilities shallbe laid out in accordance with the details on the approved

plan, and these areas shall be retained thereafter for the parking of vehicles only.
(5).No part of the land to the rear of the building shall be used for outside drinking.

(6).Prior to the commencement of the development,a landscaping scheme shall be submitted to and
approved by the Local Planning Authority. The landscaping scheme shall show the location,branch
spread,and species of all existing trees. and hedges;the location,species and number of all proposed
trees,shrubs and hedges;and the location of all existing and proposed grassed and hard surfaced

areas.Trees and shrubs planted shall comply with BS.3936(Specification of Nursery Stock) and shall be
planted in accordance with BS.4428 (General Landscape Operations). Within a period of 9 months from

the date when any part of the development is brought into use the approved landscaping scheme shall
be carried out.All planting shall be maintained and dead or dying material shall be replaced for a period
of seven years from the agreed date of planting to the satisfaction of the Local Planning Authority.
(7).Prior to the commencement of the development, full details of all proposed external lighting shall be
<ubmitted to and approved in writing by the Local Planning Authority, and no external lighting other
than that approved shall be installed thereafter without the prior consent in Wntmg of the Local
Planning Authority.

(8).Prior to the car park being brought into use, appropriate direction signs, to be approved in writing
by the Local Planning Authority, shall be erected adjacent to the access points and shall be retained
thereafter.

REASONS

(1).Required to be imposed pursuant to Section 91 of the Town and Country Planning Act 1990.
(2).For the avoidance of doubt.

(3).To ensure the provision of a satisfactory means of access to the car park.

(4).To ensure the provision and retention of satisfactory on site parking facilities.

(5).To safeguard the amenity of adjacent properties and the area generally.
' Page 2 of 3
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(6).To assimilate the proposed development into its surroundings.
(7)?§')§afeguard the amenity of adjacent properties and the area generally.

(8).To enable vehicles to enter and leave the premises in a safe manner without causing hazard to other
road users. |

NOTES

(1).Your attention is drawn to the attached comments made on your application by the Environment
Agency. :

(2).Your attention is drawn to the fact that this approval is based upon the original submission as
aménded by the further plans referred to in Condition No.2 above. .

It is important that the development is implemented in accordance with the plans referred to m that

" Condition,and not in accordance with the superseded plans. The superseded plans were not

acceptable,and should the development be implemented in accordance with them,you would be in

- areach of planning control and liable to enforcement action.

(3).The applicant's attention is drawn to the attached comments of the West Lancashire Access Group.

(4).With respect to Condition 8 above, the signs should comprise informatory blue and white signs
which are included in the Traffic Signs Regulations and General Directions 1994 for the purpose of
regulating the use of a private access to a public road, and numbered 833 'in', 834 'out’, 835 ‘no exit'
and 836 'no entry'. : ‘ '

(5).It is the responsibility of the person(é) implementing this development to “ensure that,where
appropriate, Approval under the Building Regulations has been obtained for the building works

involved,and that the plans thus approved under those Regulations are for the same works as approved

under this permission and do not conflict with this permission or the conditions contained on it. Any
amendments to the plans approved by this permission must be drawn to the attention of the Planning
Officer.

.0).Attention is drawn to Section 31 of the County of Lancashire Act 1984 where plans for the erection
or extension of a building are deposited with a District Council in accordance with Building

Regulations,the Council shall reject the plans,unless after consultation with the fire authority,they are
satisfied that the plans show:-

a) that there will be adequate means of access for the fire brigade to the building or,as the case may
be,to the building as extended;and

b) that the building or,as the case-may be,the extension of the building will not render inadequate any
existing means of access for the fire brigade to a neighbouring building.

(7).This permission refers only to that required under the Town and Country Planning Acts and does
not include any consent or approval under any other enactment, byelaw,order or regulation.

IMPORTANT - YOUR ATTENTION IS DRAWN TO THE NOTES ATTACHED

Page 3 of 3
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MEMORANDUM

FROM Legal Services — Sarah Mooney REF SM/P26-00914
TO Eileen Woollacott — Principal Planning Officer —
E/2011/0147/BCN

Andrew Leyland - Planning Support Manager
Steve Tinsley - Procurement & Land Charges Manager

SUBJECT Breach of Condition Notice - Land at Town Green Inn, 17 Town
Green Lane, Aughton

DATE 21sBuly 2011 Ext 5026

A breach of condition notice has today been served by special delivery upon:

Ms Emma Sharkey
Town Green Inn

17 Town Green Lane
Aughton

Please note your records accordingly.

Sarah Mooney
Legal Services
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IMPORTANT - THIS COMMUNICATION AFFECTS YOUR PROPERTY
TOWN AND COUNTRY PLANNING ACT 1990 (AS AMENDED)
BREACH OF CONDITION NOTICE
REFERENCE E/2011/0147/BCN
TOWN GREEN INN, 17 TOWN GREEN LANE, AUGHTON

ISSUED BY: WEST LANCASHIRE BOROUGH COUNCIL. (“the Council”)

TO: Emma Sharkey
Town Green Inn
17 Town Green Lane
Aughton
W. Lancashire
L.39 6SE

1. THIS IS A FORMAL NOTICE issued by the Council under section
187A of the above Act as it considers a condition imposed on a grant of
planning permission relating to the land described at paragraph 2
below has not been complied with. The Council requires you to comply
with the condition specified in this notice. The annex at the end
contains important additional information.

2. THE LAND TO WHICH THE NOTICE RELATES

The land at Town Green Inn, 17 Town Green Lane, Aughton outlined in
black on the attached plan dated the 19th July 2011.

3. THE RELEVANT PLANNING PERMISSION

On the 30th September 1999 planning permission 1999/0558 was
granted, subject to 8 conditions, for a single-storey extension and fire
exit staircase at the rear; use of the first floor as guest accommodation;
the provision of a parking area at the rear; and the demolition of part of
the ground floor to provide a through vehicular access.

4. THE BREACH OF CONDITION
Condition § states:
No part of the land to the rear of the building shall be used for outside
drinking.
Condition 5 is not being complied with as outside drinking is taking

place on the land to the rear of the building and this is being facilitated
by the provision of tables and benches.
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WHAT YOU ARE REQUIRED TO DO

As the person responsible for the breach of condition 5 specified in
paragraph 4 of this notice, you are required to comply with the stated
condition by taking the following steps:

1. Cease the use of the land to the rear of the building for outside
drinking.

2. Remove the tables and benches.

TIME FOR COMPLIANCE

Twenty-eight days beginning on the day on which this notice is served.
That is, the 18th August 2011.

Dated:  21st July 2011
Signed:

i.P. Broderick

Borough Solicitor

on behalf of West Lancashire Borough Council
52 Derby Street

Ormskirk

L30 2DF
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E/2011/0147/BC

Site

Town Green Inn, 17 Town Green Lane, Aughton
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© Crown Copyright. All Rights Reserved. 1 . 1 2 5 O
Licence No. 100024309. West Lancashire Borough Council. 2010. =1
19th July 2011
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Development & tmenities

FULL PLANNING PERMISSION

TOWN AND COUNTRY PLANNING ACT 1990
TOWN AND COUNTRY PLANNING (GENERAL DEVELOPMENT PROCEDURE) ORDER 1995

Applicant Agent
Allied Domecq Inns, Studio 3 Contracts Ltd,
85-89, Duke Street, 27a, Banastre Road,
Liverpool, Southport,
L69 1BZ Merseyside,
PR8 5AW

In respect of application numbet 8/99/0558 dated 03 JUN 99 and in pursuance of its powers under the
above-mentioned Act and Order, West Lancashire District Council as Local Planning Auithority, having
considered your application, hereby grants permission

for:  Single storey extension at rear; fire exit staircase at rear; use of first floor as guest
accommodation; provision of parking area at rear; demolition of part of ground floor
to provide through vehicular access.

s Town Green Inn, Town Green Lane, Aughton.

subject to the Conditions (and Reasons for those Conditions) listed on the attached sheet.

T L Abernethy BSc MCD MRTPI . Dated: 30 SEP 99
Director of Development & Amenities
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Condition(s) and Reason(s)
CO?‘_EITIONS

(1).The development must be begun not later than the expiration-of five years beginning with the date
of this permission.

(2). The developmenf hereby approved shall be carried out in accordance with details shown on the
following plans unless otherwise agreed in writing by the Local Planning Authority:-

Plan reference 99/09-03-A and 99/09-04-A received by the Local Planning Authority on 15th
September 1999, :

(3).Prior to the occupation of any of the guest bedrooms, or the use of the additional lounge/dining
facilities, . all of the alterations to the vehicular access to the premises shall be completed to the
satisfaction of the Local Planning Authority.

(4).Prior to the occupation of any of the\.gqest bedrooms, or the use of the additional lounge/dining
€acilities, all of the car parking facilities shall-be laid out in accordance with the details on the approved
plan, and these areas shall be retained thereafter for the parking of vehicles only.

(5).No part of the land to the rear of the building shall be used for outside drinking.

(6).Prior to the commencement of the development,a landscaping scheme shali be submitted to and
approved by the Local Planning Authority. The landscaping scheme shall show the location,branch
spread,and species of all existing trees. and hedges;the location,species and number of all proposed
trees,shrubs and hedges;and the location of all existing and proposed grassed and hard surfaced

‘areas.Trees and shrubs planted shall comply with BS.3936(Specification of Nursery Stock) and shall be
planted in accordance with BS.4428 (General Landscape Operations). Within a period of 9 months from

the date when any part of the development is brought into use the approved landscaping scheme shall
be carried out.All planting shall be maintained and dead or dying material shall be replaced for a period
of seven years from the agreed date of planting to the satisfaction of the Local Planning Authority.
(7).Prior to the commencement of the development, full details of all proposed external lighting shall be
submitted to and approved in writing by the Local Planning Authority, and no external lighting other
than that approved shall be installed thereafter without the prior consent in writing of the Local
Planning Authority. '

(8).Prior to the car park being brought into use, appropriate direction signs, to be approved in writing
by the Local Planning Authority, shall be erected adjacent to the access points and shall be retained
thereafter.

REASONS

(1).Required to be imposed pursuant to Section 91 of the Town and Country Planning Act 1990.
(2).For the avoidance of doubt.

(3).To ensure the provision of a satisfactory means of access to the car park.

(4).To ensure the provision and retention of satisfactory on site parking facilities.

(5).To safeguard the amenity of adjacent properties and the area generally.
6 Page 2 of 3
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(6).To assimilate the proposed development into its surroundings.
(7)f?$'i5afeguard the amenity of adjacent properties and the area generally.

(8).To enable vehicles to enter and leave the premises in a safe manner without causing hazard to other
road users. :

NOTES

(1).Your attention is drawn to the attached comments made on your application by the Environment
Agency. .

(2).Your attention is drawn to the fact that this approval is based upon the original submission as
amended by the further plans referred to in Condition No.2 above. A

It is important that the development is implemented in accordance with the plans referred to in that

" Condition,and not in accordance with the superseded plans. The superseded plans were not

acceptable,and should the development be implemented in accordance with them,you would be in
oreach of planning control and liable to enforcement action.

(3).The applicant's attention is drawn to the attached comments of the West Lancashire Access Group.
(4).With respect to Condition 8 above, the signs should comprise informatory blue and white signs

which are included in the Traffic Signs Regulations and General Directions 1994 for the purpose of
regulating the use of a private access to a public road, and numbered 833 in', 834 'out’, 835 'no exit'

- and 836 'no entry’.

(5)It is the responsibility of the person(s) implementing this development to ensure that,where
appropriate, Approval under the Building Regulations has been obtained for the building works
involved,and that the plans thus approved under those Regulations are for the same works as approved
under this permission and do not conflict with this permission or the conditions contained on it. Any
amendments to the plans approved by this permission must be drawn to the attention of the Planning
Officer. '

.&).Attention is drawn to Section 31 of the County of Lancashire Act 1984 where plans for the erection
or extension of a building are deposited with a District Council in accordance with Building

Regulations,the Council shall reject the plans,unless after consultation with the fire authority,they are
satisfied that the plans show:-

a) that there will be adequate means of access for the fire brigade to the building or,as the case may
be,to the building as extended;and

b) that the building or,as the case may be,the extension of the building will not render inadequate any
existing means of access for the fire brigade to a neighbouring building.

(7).This permission refers only to that required under the Town and Country Planning Acts and does
not include any consent or approval under any other enactment,byelaw,order or regulation.

IMPORTANT - YOUR ATTENTION IS DRAWN TO THE NOTES ATTACHED
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OFFICIAL

MsM Murray

Senior Licensing Officer

West Lancashire Borough Council
Licensing Service

Robert Hodge Centre

Stanley Way

Skelmersdale

Lancashire

WNS8 8EE

Dear Ms Murray

Please ask for:

Extension
Email:
Your Ref:
Our Ref:
Date:

REVIEW SUPPORT OF PREMISESLICENCE

L egidlation:
Name of Applicant:

Address of Premises:

Licensing Act 2003
PS 1506 Bushell

Town Green Inn, 17 Town Green Lane, Aughton, Ormskirk,
Lancashire, L39 6SF.

Lancashire Fire
and Rescue Service

Andy Hewitson

5630

andyhewitson@l ancsfirerescue.org.uk
L N/000001420
S5103554/AMH/BJ

29 April 2014

The above application has been inspected and the Fire Authority support the License Review

These premises are subject to the Regulatory Reform (Fire Safety) Order 2005. The
responsible person isrequired to carry out afirerisk assessment.

The Fire Authority may inspect the premises to ensure compliance with the Regulatory
Reform (Fire Safety) Order 2005, and the Risk Assessment may be required by the Licensing
Authority to satisfy the licensing objective relating to public safety.

On the 18 October 2011 the premises above were made the subject of an audit, to ensure
compliance with The Fire Safety Order 2005, as part of a Licence partnership targeted
inspection. Present at the meeting was Miss Laura Gilfoyle, the Licensee, who accompanied
the Fire Officer on the audit. Miss Gilfoyle subsequently agreed an Action Plan on
2 November 2011 for all remedia works to be completed by 15 January 2012.

Fire Safety Enforcement Department
Skelmersdale Fire Station

Tanhouse Road

Skelmersdale

Lancashire, WN8 9NN

Tel: 01695 723853
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The Plan detailed deficiencies:-

1) Inadequate fire risk assessment for the premises.
2) Inadequate emergency routes and exits.

3) Inadequate fire warning.

4) Inadequate Fire Alarm maintenance.

5) Inadequate Emergency Lighting maintenance.
6) Inadequate portable electrical appliance maintenance.
7) Inadequate fixed electrical maintenance.

8) Inadequate extinguisher maintenance.

9) Inadequate emergency lighting.

10) Inadequate fire procedures.

11) Inadequate staff training.

On the 29 January 2011 the premises above were made the subject of an audit, to ensure
compliance with The Fire Safety Order 2005, as part of a Licence partnership targeted
inspection. Present at the meeting was Miss Laura Gilfoyle, the Licensee, who accompanied
the Fire Officer on the audit. None of the agreed work had been completed. Miss Gilfoyle
was subsequently issued with an Enforcement Notice under the Regulatory Reform (Fire
Safety) Order 20005, to rectify Fire safety Deficiencies by 1 May 2013. The Enforcement
Notice includes a schedule of works to be completed to a satisfactory standard to ensure
compliance with The Fire Safety Order.

The Enforcement Notice detailed deficiencies:-

1) Inadequate fire risk assessment for the premises.
2) Inadequate emergency routes and exits.

3) Inadequate fire separation.

4) Inadequate fire warning.

5) Inadequate Fire Alarm maintenance.

6) Inadegquate Emergency Lighting maintenance.
7) Inadequate portable electrical appliance maintenance.
8) Inadequate fixed electrical maintenance.

9) Inadequate extinguisher maintenance.

10) Inadequate emergency lighting.

11) Inadequate fire procedures.

12) Inadequate staff training.

13) Inadequate co-operation and co-ordination.

14) Inadequate fire fighting equipment.

On 1 May 2013 Miss Gilfoyle requested an extension to the Enforcement Notice. This was
granted with agreement to rectify Fire safety Deficiencies by 12:00 hours on 5 June 2013.

On 5 June 2013 Miss Gilfoyle requested an extension to the Enforcement Notice. This was
granted with agreement to rectify Fire safety Deficiencies by 12:00 hours on 10 July 2013.

Fire Safety Enforcement Department
Skelmersdale Fire Station

Tanhouse Road

Skelmersdale

Lancashire, WN8 9NN

Tel: 01695 723853
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On 10 July 2013 the Enforcement Notice was withdrawn as Miss Gilfoyle was leaving the
premises and unlikely that the works would be completed.

On the 10 October 2013 the premises above were made the subject of an audit, to ensure
compliance with The Fire Safety Order 2005, as part of a Licence partnership targeted
inspection. Present at the meeting was Miss Angela Grogan, the Licensee, who accompanied
the Fire Officer on the audit. Miss Grogan subsequently agreed an Action Plan on 28 October
2013 for all remedial worksto be completed by 28 November 2013.

The Plan detailed deficiencies:-

1) Inadequate fire risk assessment for the premises.

2) Inadequate Fire Alarm maintenance.

3) Inadequate Emergency Lighting maintenance.

4) Inadequate portable electrical appliance maintenance.
5) Inadequate fixed electrical maintenance.

6) Inadequate staff training.

7) Inadeguate co-operation and co-ordination.

Miss Grogan seemed willing to work with the Fire Authority to remedy the defiencies and
seemed a suitable person to manage the premises.

It is understood that the premises has been provided with anew DPS.
It is not planned to perform a Fire Safety Audit until any review is completed.
Due to the history of the premises, it isthe Fire Authority’ s view that:-

1) Itisunlikely that any schedule of work has been implemented.

2) It isunlikely that the premises will be compliant with the Regulatory Reform (Fire
Safety) Order 2005.

3) Itisunlikey that due regard will be given to public safety.

4) It is unlikely that the present occupiers will be present long enough, or have
inclination, to complete any schedule of works.

If you would like to discuss this, or any other matter of fire safety, please cal me on 01695
723853.

Yours sincerely

Andrew Hewitson

Graduate of the Institution of Fire Engineers
Fire Safety Enforcement Officer

For Chief Fire Officer

Fire Safety Enforcement Department
Skelmersdale Fire Station

Tanhouse Road

Skelmersdale

Lancashire, WN8 9NN

Tel: 01695 723853
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